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Bria Enterprise User Guide Introduction to Bria Enterprise

Introduction to Bria Enterprise

(missing or bad snippet)

This user guide is intended for end users in an enterprise or subscribers of a service
provider who has deployed Bria Enterprise.

Bria Enterprise Features

Standard enterprise telephone features
» Call display

» Voicemail with message waiting indicator (MWI1)
e Speakerphone and mute

e Redial

» Hold

e Do notdisturb

 Call history

» Call forward

o Call transfer

» Call record

e Auto answer

» Six-party audio conferencing (hosted locally)

» Five-party video conferencing (hosted locally)
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Advanced features and functions
 Video calls with 1080p HD support

e |IMand presence

e |M sync and call history sync

e Corporate chat rooms

» Text messaging (SMS)

« Contact list containing the individual user’s contacts

o Favorites list

 Directory containing names from a shared LDAP directory

« Windows only: Directory containing names from a shared Microsoft® Active
Directory®

« Windows only: Access to Microsoft Outlook® contacts from within Bria Enterprise
» Mac only: Access to Mac address book contacts from within Bria Enterprise

* Windows only: Microsoft Outlook integration

 File transfer

» Screen share

e Support for DTMF (RFC 2833, SIP INFO or inband DTMF)

» Automatic detection of audio and video devices

» Acoustic echo cancellation, automatic gain control, voice activity detection

e Audio codecs: G.711aLaw, G.711uLaw, G.722, G.729A, G.729B, GSM, Opus,
SILK Narrowband, SILK Wideband, SILK Super-Wideband, Speex Narrowband,
Speex Wideband, Speex Wideband

» Video codecs: H.264, VP8
» Support for these firewall traversal solutions: STUN, TURN, or ICE

» Support for the following languages in addition to English: Chinese (Simplified and
Traditional), Dutch, French, German, Italian, Korean, Japanese, Polish, Portuguese
(Brazil), Russian, and Spanish
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Requirements

Service requirements

» A VolIP service subscription with a local service provider or ISP in order to make
audio or video calls with Bria Enterprise. Please contact your local service provider
to subscribe.

* An XMPP service subscription for presence and messaging.

¢ A subscription to Bria Enterprise

System requirements

Desktop System Requirements

Component Requirement

Processor Minimum: Single-core 2GHz or higher
Recommended: Dual-core 2GHz or higher

Memory Minimum: 4GB RAM
Recommended: 8 GB RAM and above

Hard Disk Space | 400 MB (Install/lUpgrade, 200 MB operation)

Operating System | Microsoft Windows 10 (Fall Creators Update or newer required)
Microsoft Windows 11

Microsoft .Net 4.8

macOS 11 (Big Sur)

macOS 12 (Monterey)

Connection IP network connection (broadband, LAN, wireless); Constant Internet connection

Audio Device Full duplex, 16-bit or USB headset

CounterPath an Alianza Company 3
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Getting started

Bria Enterprise is deployed using a configuration server. If you are deploying Bria
Enterprise with the help of a system administrator, follow the instructions given by the
administrator.

Launching Bria Enterprise

To launch Bria Enterprise

1. Obtain the Bria Enterprise download file and follow the prompts in the install wizard.
2. Start Bria Enterprise as you would any other program. The Bria Enterprise Login
dialog appears.

3. Enteryour login credentials as provided by your system administrator and click
Sign in.

E Bria

Welcome to Bria Enterprise!
Please sign in using your Bria Enterprise
credentials.

aphillips@zippyphone.com

¥ Remember sign in information
¥ Sign in automatically

Sign in as invisible

Cancel

The softphone interface opens.
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On Windows, your computer must have the root certificate installed in order to
access the Stretto server from the client. Normally this certificate downloads
automatically. If this fails to happen, you can manually force Windows to download
the certificate.

Open Internet Explorer and go to https://ccs3.cloudprovisioning.com/status. This will
prompt Windows to download the correct root certificate. Make sure to use Internet
Explorer. Using a different browser will not work.

Giving permissions to Bria Enterprise (Mac)

When using Bria Enterprise with macOS Mojave or higher, Bria Enterprise needs some of
these permissions in order to access certain functions. Bria Enterprise asks permissions
for:

» Notifications: For incoming calls and messages.
See Configuring OS notifications to set up the type of notification.
» Contacts: For displaying your contact list within Bria Enterprise.
» Microphone: For phone conversations.
o Camera: For video calls.

e Screen recording: For screen sharing. Required for macOS 10.15 Catalina.
Allow Bria Enterprise a permission if a pop-up appears.

If you have recently updated to Mojave from a previous macOS version, or you find that
you do not have outgoing audio or video during calls, or you have issues integrating your
Mac Address Book contacts, you may need to update the permissions in System
Preferences.

To give macOS permissions to Bria Enterprise

1. Click & to open the Apple menu and select System Preferences.
2. Click Security & Privacy and select the Privacy tab.

3. Find the Contacts category. Select Bria Enterprise to allow access.
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4. Find the Camera category. Select Bria Enterprise to allow access.
5. Find the Microphone category. Select Bria Enterprise to allow access.

6. Find the Screen Recording category. Select Bria Enterprise to allow access.
Required for macOS 10.15 Catalina.

Bria Enterprise's permissions are updated.

Minimizing Bria Enterprise

If you click % Minimize to system tray (Windows) or the @ red close button (Mac), Bria
Enterprise does not actually exit, it is simply minimized to the system tray (Windows) or
the dock (Mac) but continues running in the back ground.

To open Bria Enterprise from the system tray (Windows)

1. Open the Windows system tray.
2. Right-click on Bria Enterprise and select Show the Phone.

Bria Enterprise opens the phone on the desktop.

Exiting Bria Enterprise

When you are ready to stop using Bria Enterprise, you need to exit Bria Enterprise. If you
simply close the Bria Enterprise on screen phone, Bria Enterprise continues to run in the
background.

To exit using the menu

1. Click Exit of the Softphone menu (Windows) or click Quit Bria Enterprise on the
menu bar (Mac).

Bria Enterprise stops running and the application closes.

To exit using keyboard accelerators

1. Bring Bria Enterprise into focus.
2. Type CTRL+Q (Windows) or COMMAND+Q (Mac).

Bria Enterprise stops running and the application closes.
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To exit from the taskbar (Windows)

1. Right-click on Bria Enterprise in the taskbar.
2. Click Exit.

44 Bria Stretto

‘iéﬁ Unpin from taskbar

Bria Enterprise stops running and the application closes.

To exit from the dock (Mac)

1. CONTROL+Click on Bria Enterprise in the dock.
2. Click Quit.

Sign Out
My Availability >

Options [ 3

Show All Windows
Hide

LCH

Bria Enterprise stops running and the application closes.
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To exit from the system tray (Window)

1. Open the Windows system tray.

2. Right-click on Bria Enterprise and select Exit.

Bria Enterprise stops running and the application closes.

Setting up accounts

Bria Enterprise supports SIP accounts, XMPP accounts, Windows Outlook accounts, G-
Suite account, and Mac Address Book accounts.

Account type

A SIP account is used to make voice and video calls in Bria Enterprise. Each user
requires at least one SIP account. The SIP account can also be used for presence and
messaging if your VolP service provide supports SIP SIMPLE.

An XMPP account can be used for presence and messaging. An XMPP account is not
required.

A G-suite account can be used to provide Bria Enterprise with access to the contacts in
your account.

On Windows, an Outlook account can be used to provide Bria Enterprise with access to
the contacts in your address book. A Windows Outlook account is not required.

On Mac, your Mac Address Book account is used to import your contacts into Bria
Enterprise. The Mac Address Book account is automatically created in Bria Enterprise.

Your system administrator sets up your SIP and XMPP accounts. All fields in Softphone
> Account Settings (Windows) and Bria Enterprise > Preferences > Account Settings
(Mac) are read-only.

Using the Bria Enterprise interface

You can navigate in Bria Enterprise using the icons on the resource panel and the Bria
Enterprise menu.

CounterPath an Alianza Company 8



Bria Enterprise User Guide Getting started

You can rearrange the order of the icons on the resource panel by dragging and dropping
them into your preferred order.

Windows

The Windows on-screen phone

Bria Stretto - Ava Phillips = X
Set your Softphs View Contacts Help | — Screenshare
online status w49, ° z =

Messages

as;’;ﬁﬁ?;ﬂge QO mp——\/0icemail
J
Choose headset=—==4 17 ikeptons
or sp
b Choose audio,
video, or
Make a call -~ conference call
1 2 3
4 5 6

*

Missed call
0 # / indicator
Resource panel —[ E:E Q M— Call history
l Ci3 %% CounTeRPATH
. Ay

~~——

Notifi 15

Dialpad Contacts Favorites

Compact view

To create the compact view, hide all the resources using the View menu.

Bria Stretto - Ava Phillips — bt
Softphone View Contacts Help

& My SIP Account = Qo

0 O ———~

Enter name or number it

éf? COUNTERPATH

CounterPath an Alianza Company 9



Bria Enterprise User Guide Getting started

Bria Enterprise menus

The Softphone, View, Contacts, and Help menus are available in the Bria Enterprise
menu.

Softphone menu

» Account settings: Account settings apply to individual accounts. These settings
control how you interact with your VolP service provider. See Account settings for
more information.

» Preferences: Preferences apply to all accounts. These settings control the way you
work with Bria Enterprise. See Preferences for more information.

» Sign out: Sign out logs you out of Bria Enterprise and Bria Enterprise displays the
log in screen. This menu item only shows when you select Softphone >
Preferences - Application > Enable Sign In.

» Exit: Use Exit to shut down Bria Enterprise. You can also use CTRL+Q.

View menu

Use the View menu to change how Bria Enterprise looks. In the View menu, you can
show or hide which resources are on the resource panel, open the Messages windows,
and view your Video.

Contacts menu

Use the Contacts menu to add contacts and groups, and to change the way your
contacts are displayed in Contacts and Favorites.

Help menu

The Help menu provides support for Bria Enterprise. Use the Help menu to access
CounterPath Technical Support, access the online user guide, troubleshoot problems,
and check for updates.
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Detaching tabs

The Contacts, Favorites, History, and the Directory panels can all be detached from the
on-screen phone into their own window. On the resource panel, click on the tab you want
to detach and then click & Detach window. To return the window to the on-screen phone,
click 4§ Move back to main window.

Contacts = sl
2
* Work 6 :ﬂ
) Bryan Greene
Available ™ Work 5
o>
73 © Chad Michaels @v Bryan Greene
Available = Available
" Dana Schultz "8 © Chad Michaels
Available Available
# Erin Turner Dana Schultz
Available ¥ Awailable
MR, o I P % Erin Turner
Available
"/ Francois Lamont
Available
The Mac on-screen phone
& BriaStretto Edit View Contacts Window Help Bria Stretto menu
@ © ® Bria Stretto - Ava Phillips
@ resen fus Z ) M window icon
Availal v = 4

Voicemail indicator

Gutgoing Account y
@ ‘CounterPath PBX w/push + e

iy "

v o
More call options drop-
downs

1 2 3
4 5 6 Dial pad
7 8 9
& 0 #
LLL) Q
oo O Rk e i
4% CounterPaTH I
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Compact view

To create the compact view, hide all resources on the View menu.

Bria Stretto - Ava Phillips
e -

omanable v E—j C]

@ My SIP Account =

@ *:) — -

Enter name or numbe| v \. -

oo
4> COUNTERPATH

Bria Enterprise menus

The Bria Enterprise menu

The Bria Enterprise menu allows you to set up your accounts and preferences, change
the look of the Bria Enterprise interface, work with contacts, and find support for Bria
Enterprise.

» Preferences: Preferences apply to all accounts. These settings control the way you
work with Bria Enterprise.

» Accounts Settings: Account settings are found in the Preferences menu. Account
settings apply to individual accounts. These settings control how you interact with
your VolP service provider.

* Quit: Use Quit to shut down Bria Enterprise. You can also use COMMAND+Q.

View menu

Use the View menu to change how Bria Enterprise looks. In the View menu, you can
show or hide which resources are on the resource panel.

Windows menu

Use the Windows menu to Show Messages, Show Video, and Show Chat Rooms.
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Contacts menu

Use the Contacts menu to add contacts and groups, and to change the way your
contacts are displayed in Contacts and Favorites.

Help menu

The Help menu provides support for Bria Enterprise. Use the Help menu to access
CounterPath Support Center, access the online user guide, troubleshoot problems, and
check for updates.

( N\

If you have Collaboration enabled, & Start or schedule a conference appears on
the on-screen phone. See the Bria Enterprise Collaboration User Guide for
information on using Collaboration.

Softphone View Contacts Help Presencs Stais =T
P St omailable v E
y Presence Status. | = )
Available ¥ [ E (3 s
Qutgoing Account
Auto Select = Qo

count

Outgoing t
; Auto Select «

@ l‘:)

[ Enter a name or number b k b

Q- 0— :
Enter name or number g ‘ =

Configuring OS notifications

Bria Enterprise uses OS notifications. This section describes how to set these
notifications.

When you have configured the OS notifications, make sure that the notifications are also
set up in Preferences: Alerts and sounds panel.

For information on the device that Bria Enterprise uses for ringing, incoming audio, and
incoming video, see Preferences: Devices panel.
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To set up notifications on Windows 10

1. From the Start menu, select Settings > System. > Notifications & actions.
2. Under Get notifications from these senders, click the entry for Bria Enterprise.

3. Choose the notification style and preferences.

To set up notifications on a Mac

You can choose banner or alert style notifications. Banner style notifications appear
briefly in the top corner of the screen. Alert styles notifications appear and remain on the
screen until you take action on them.

Click the Apple & icon on the Bria Enterprise menu and click System Preferences.
Click Notifications.

Click Bria Enterprise.

Choose Banners or Alerts for the alert style.

a bk~ N =

Update any other notification settings.

You will receive either a banner or alert notification when you have an incoming call or
instant message on Bria Enterprise.

Managing your devices

Your subscription determines how many devices you can use Bria Enterprise at the same
time.

You might be able to manage your devices using Bria Enterprise if End User Portal has
been setup by your administrator.

In Bria Enterprise menu, click View > Show User Portal. The User Portal appears in Bria
Enterprise. Click Devices and delete a device you are no longer using.

If you do not see Show User Portal, contact your administrator who can delete the old
device for you.
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Checking for Bria Enterprise software updates

If you are in an enterprise, your system administrator should tell you about the policy for
checking for and installing updates.

To see if an update is available
1. Click Check for Updates on the Help menu.
The Auto Update (Windows) or the Auto Upgrade (Mac) window opens.

If a new version of the software is available, you can download it from this window. If no
newer version is available, this window informs you that your version is up to date.
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Calls

You can use Bria Enterprise to place and receive audio and video calls, as well as host
conference calls. You can forward, transfer, and record calls.

A user must have at least one SIP account registered in order to place and receive calls.

In addition to a SIP account, a speaker and a microphone are necessary for audio calls.
For video calls, you also require a video camera to allow the remote parties to see your
image. Bria Enterprise works with most USB video cameras.

You can test your devices in Softphone > Preferences > Devices (Windows) or Bria
Enterprise > Preferences > Devices (Mac).

Tip:
Pausing music when making or receiving calls
For Mac users:

The Bria Enterprise for Mac app has a preference for pausing Apple Music. It does
not stop anything else such as Spotify or YouTube; you will have to pause it
manually.

For Windows users:

Windows offers a feature called "Default Communication Device" where users can
choose whether to stop music or reduce volume when Windows detects
communication activities such as making and receiving calls.

To use this feature, you need to configure both Windows and Bria Enterprise.

1. Set your headsets to be Default Communication Device on Windows. Right-
click on the Speaker icon in Windows taskbar, then click Sounds, and click the
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Playback tab. Select the headsets you want to use for phone calls and right-
click to show the menu and choose Set as Default Communication Device.
Click Apply.

@ Sound »

Playback Recording Sounds Communications

Select a playback device below to modify its settings:

% Configure Speakers
Test
m Disable

Set as Default Communication Device

+  Show Disabled Devices

+  Show Disconnected Devices

About Software MIDI Synthesizer

Properties

Configure | Set Default |V: | Properties |

Cancel Apply

2. In Bria Enterprise app, go to Softphone > Preferences > Devices, then choose
Default Communication Device as your headsets.

To change the behavior when Windows detects communication activities:

1. Right-click on the Speaker icon in Windows taskbar, then click Sounds.

2. Click the Communications tab and select an option for muting or reducing
volume.

3. Click Apply.

Placing an audio or video call

Place audio and video calls in Bria Enterprise from the dialer, Contacts, Favorites,
Directory (if available), History, or Messages.

CounterPath an Alianza Company 17



Bria Enterprise User Guide Calls

Bria Enterprise has default actions for the call button and for double-clicking a contact.
Set the default actions in the Preferences > Application: Default Actions.

Using the dialer

Enter a name or phone number in Bria Enterprise's dialer to make a voice or video call
from any tab on the resource panel.

To place a call using auto-complete

1. Type the name, phone number, jid, or email of the person you want to call in the
Enter name or number field. As you type, Bria Enterprise may display suggestions
for completing the entry.

-

- o —

{sophie X \. \d

= ge Sophie Lamont - Softphone: 49376 =

@ sophie Lamont - Mobile: 604-555-1212

2. Press ENTER after typing the full name, phone number, jid, or email or use the up
and down arrow keys on your keyboard to move through the list of suggestions and
press ENTER or TAB to dial.

Bria Enterprise makes the call.

To place a call using Make a call or Make a video call

1. Click . Make a call or & Make a video call after typing the full name, phone
number, jid, or email.

49376 x \_ v

2. Do one of the following:

Bria Enterprise makes the call.

CounterPath an Alianza Company 18



Bria Enterprise User Guide Calls

To place a call using the More menu

1. Select Audio Call or Video Call from the More call options menu after typing the
full name, phone number, jid, or email.

y Presence Status
@A\Ja 9 |:

Qutgoing Account

Auto Select v Qo
G 0 ——
49376 b4 % -

Audio Call
Video Call
Start Conference Call

Bria Enterprise makes the call.

Using redial

Redial a number by clicking *. Make a call or & Make a video call or by using the List of
recent calls.

To redial using Make a call or Make a video call

1. Tap ‘. Make a call or & Make a video call beside Enter name or number.

Enter name or number hd &

The last number dialed appears.
2. Tap . Make a call or & Make a video call a second time.

49376 X @%@ -

Bria Enterprise makes the call.
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To redial using the More menu

1. Tap ‘. Make a call or s« Make a video call beside Enter name or number.

Enter name or number » ‘ v

The last number dialed appears.

2. Select Audio Call or Video Call from the More call options menu.

Presence Status -
Available g )
Qutgoing Account
Auto Select = Qo
@ - ) —mS—_—
49376 x Ko~
Audio Call
Video Call
Start Conference Call

Bria Enterprise makes the call.

To redial using the List of recent calls

Bria Enterprise places an audio call when you use the drop-down list even if the call was
a video call.

1. Tap the List of recent calls drop-down arrow in the Enter name or number field. A
list of recent calls appears.

y Presence Status

Available ¥ EEY (0,

Qutgoing Accaunt

My SIP Account v Qo
@ v o) ——

{ Enter name or number » {

2. Click the number or person you want to call.

Bria Enterprise places the audio call.
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Using Contacts, Favorites, or Directory

Make calls on Bria Enterprise using the click-to-call button, single-click, double-click, or
the shortcut menu in Contacts, Favorites, or Directory (if available).

To place a call using the click-to-call button

1. Type a name in Search Contacts, Search Favorites, or Search Directory or scroll
through Contacts, Favorites, or Directory and find the contact your want to call.
You can also use phone number, jid, or email.

2. Hover on the contact you want to call to reveal the click-to-call button and click &
Call this contact.

sophie X :H E

£ Sophie Lamont
Available \' ’

Bria Enterprise makes the call.

To place a call using the Contact Info flyout

1. Type a name in Search Contacts, Search Favorites, or Search Directory or scroll
through Contacts, Favorites, or Directory and find the contact your want to call.
You can also use phone number, jid, or email.

2. Click on the contact or number you want to call. A Contact Info flyout with the
persons information opens.

& Sophie Lamont ®
5 Available

Y. Softphone: 49376@zippy-phone.com
, Softphone: 8746327@aaavoipprovider....
@ Instant Message: slamont@acphone.com

Profile  Call History

3. Click the number you want to call in the Contact Info flyout.

Bria Enterprise makes the call.
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To place a call using the shortcut menu

1. Type a name in Search Contacts, Search Favorites, or Search Directory or scroll
through Contacts, Favorites, or Directory and find the contact you want to call.

2. Right-click (Windows) or CTRL+click (Mac) on the contact you want to call and click
Call or Video Call.

. Sophie Lamont
Awvailable Call »

Video Call »
Send Instant Message ¥

3. If the contact has more than one number, click the number you want to call.

 Sophie Lamont |
Available call N

Softphone:f49376@zippy-phone.com
Video Call *|  Softphone 8746327 @aaavoioprovider.com

Bria Enterprise makes the call.

To place a call using double-click

Double-click only works if the default action is set to Call or Make a video call. The action
for double-click is set in Preferences > Application: Default Actions.

1. Type a name, phone number, jid, or email in Search Contacts, Search Favorites,
or Search Directory or scroll through Contacts, Favorites, or Directory to find a
contact.

2. Double-click the contact or number that you want to call.
Bria Enterprise makes the call.

Using History

Make calls on Bria Enterprise from History using \. Make a call, using the shortcut menu,
or using the Contact Info flyout.

Making a call from the Contact Info flyout only works if the person is one of your
Contacts. You may want to use the Contact Info flyout when the person you want to call
is in History but you want to reach them at a different number than the one in History.
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To place a call using Make a call

1. Type a name in the Search History or scroll through History and find a grouped
entry with the contact and number you want to call.

2. Click on the group to expand it.

£ Sophie Lamont (4) Todzy
N 40376 AN 10:31 AM

3. Click . Make a call.

@ ggggle Lamont (4) a

¥ Voice Ca Today

4m21s 1030 AM

7‘ Woice Ca Today
25mb5s w0

A Video Ca Today

Im27 s 1014 AM

W \oice Call Today

Os 1013 AM

Bria Enterprise makes the call.

To place a call using the shortcut menu
1. Type a name in the Search History or scroll through History and find a grouped
entry with the contact and number you want to call.

2. Right-click (Windows) or CTRL+click (Mac) on the History group and click Call or
Video Call.

Call
Wideo Call
Edit Contact

Sophie L. t (4

a ﬁg_le amont (4) a ‘.
Toda)
3

y

Delete
Delete Al e
Copy Number Today
Export Call History !

Bria Enterprise makes the call.
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To place a call using the Contact Info flyout

1. Type a name in the Search History or scroll through History and find a grouped
entry with the contact and number you want to call.

2. Click @ Contact Info.

% Sophie Lamont (4

i 493@6 i @ k'

' Voice Ca Toda)
4m21s 1030 A

7‘ Woice Cal Tod
25mb5s 21 A
3m27s

Ky Voice Cal oday
0s 1013 AM

3. Click the number on the Contact Info flyout that you want to call.

& Sophie Lamont ®
8 Available

Y. Softphone: 49376@zippy-phone.com
P

'\. Softphone: 8746327 @aaavoipprovider....

@ Instant Message: slamont@acphone.com

Profile  Call History

Bria Enterprise makes the call.
Using Messages
From the Messages windows, call the message sender or call a number in a message.

To place a call using Make a call and Make a video call buttons

1. With the All or People filter applied, click on the IM in the conversation list. Type a
keyword into Search to look for a specific message.
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Messages

-+

Q,
l Bryan Greene 1214 PM
Do you have time to go over the Coo...

2. Click &, Make a call or ot Make a video call in the IM header.

Bryan Greene [ P eee
Available @J

Bria Enterprise makes the call to the default number for the contact.

To place a call using the More options menu

1. With the All or People filter applied, click on the IM in the conversation list. Type a
keyword into Search to look for a specific message.

Messages

+

Q,
I Bryan Greene 1214 PM
Do you have time to go over the Coo...

2. Click ... More options for this contact (Windows) or ... More options for this
conversation (Mac) in the IM header.

ﬁ Bryan Greene % 00 A E E]

Available %
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Click Call or Video Call. If the person has more than one number, select the
3 humber you want to call.

ﬁBryan Greene Q 00 [T g eee

Available Call »
Video Call 4l
Send Files...
Edit Profile
Export Conversation

Is that number corre 5
555-1213. Delete Conversation
12:37 PM

Bria Enterprise makes the call.

To place a call using the shortcut menu

1. Right-click on an IM and select Call or Video call. If the person has more than one
number, select the number you want to call.

Messages

-+

l Bryan Greene 1214 PM
Do you have time to go over the Coo...

Call 4
Video Call 4
Send E-mail...

Edit Profile

Export Conversation

Delete Conversation

Bria Enterprise makes the call.
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To place a call to a number sent in an message

1. Click on the number you received in an IM.

6045551212
5 AT PM

Bria Enterprise makes the call.

From Microsoft Outlook

If you are using Outlook integration with Bria Enterprise, you can place calls directly from
Outlook.

You can place an audio or video call from the mini-contact card to an Outlook contact that
you have a phone number or softphone number for.

To place a call

1. Hover over a person’s name anywhere in Outlook. The mini-contact card appears.
2. Click on® Call or ® Start video call.

Sophie Lamont
Available

® 0 ® 6

Bria Enterprise places the call or video call and opens the call panel. If you clicked Start
video call, Bria Enterprise opens the Video window if the remote party answers the call
with video.

If a contact has more than one number, you can choose the number you want to call.

To place a call to a contact with multiple numbers

« Click the drop-down arrow beside ® Call or ®Start video call and select the
number that you want to call.
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Offline
Offline

® 0 O®

{& Start Video Call slamont@acphone.com
CONTACT NOTES  WHAT'S NEW
‘F Start Video Call slament@ the-small-business net

@ (‘Dv @ @ % Sophie Lamont o

Bria Enterprise places the call or video call and opens the call panel. If you clicked Start
video call, Bria Enterprise opens the Video window if the remote party answers the call
with video.

Selecting the account to use

The account selection options appear only if you have two or more SIP accounts enabled
and set up for phone calls.

The default Outgoing Account is Auto Select. Bria Enterprise selects the account based
on your dial plan rules. If there are no dial plan rules, Bria Enterprise will use the account
set as preferred in Softphone > Account Settings (Windows) or Preferences >
Account Settings (Mac).

To set your Preferred account for calls

1. Click Softphone > Account Settings (Windows) or Preferences > Account
Settings (Mac). The Account Settings window opens.

2. Select the account you want prefer to use from the Preferred account for calls
menu.

Bria Enterprise uses this account for outgoing calls if you do not have any dial plan rules
or have not explicitly chosen a different account.

You can also explicitly specify which account you want to use for an outgoing call.

To select the account for an outgoing call

1. Click Outgoing Account.

2. Choose the account you want to use from the menu.
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Outgoing Account
; Auto Select = Qo
# Auto Select
@ My SIP Account
@ My 2nd SIP Account
# Account Settings

3. Place your outgoing call.

Bria uses the account you select for the outgoing call.

Note: Your system administrator may have set up a dial plan to select the correct dial out
account. Contact your system administrator for details.

Changing letters to numbers

Some phone numbers are given with words to help you remember them — “1-800-
numbers”. Rather than converting the letters to numbers in your head —n=6, u=8, m=6, ..
to get 1-800-686-2377 — you can type letters into and Bria Enterprise will convert the
letters to numbers when placing the call.

To change letters to numbers

1. Click - More call options.

@-4n—|

( More call options
[ Enter name or number

2. Select Turn Letters to Numbers.

@ v ) ——
Auto Answer

Enter name or | Hide my Number

Turn Letters To Numbers

Disable Call Waiting
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+ Letters To Numbers is enabled is displayed beside - More call options and a
check mark appears beside Turn Letters to Numbers on the - More call options
menu.

50 ——-

3. Type the phone number using numbers and letters.

D~ O ——— A~

{1800numbers| X K. hd

4. Click . Make a call or s« Make a video call.

The call panel opens and the call is placed. The call panel shows the phone number all in
numbers.

Hiding your identity

You can hide your identity on a call so that the remote party will not see your name or
number on their phone.

To hide your number

1. Click - More call options.

@vdn—||2|

( More call options
|Emer name or number

2. Select Hide my Number.

@ v ) ——
Auto Answer

Enter name or | [Hide my Number

Turn Letters To Numbers
Disable Call Waiting
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= Anonymous Calling is enabled is displayed beside - More call options and a check
mark appears beside Hide my Number on the - More call options drop-down menu.
Your ID will be hidden for all outgoing calls until you turn off anonymous calling.

(y~ 0 —

v

Changing video options

Video can be added or removed from an established call. If the remote party starts
sending video, your video window opens automatically and their video plays. Your video
is only sent to the remote party if you add it to the call.

To add video to an audio call

1. Click ®¢ Start Video at the bottom of the call panel.

Call established: Voice... 00:00:05 &
9 Bryan Greene
1117 @sipdemo.counterpath.... #

& 11 & [m 3

Bria Enterprise sends your video to the remote party. The remote party may or may not
send their video to you.

To stop and resume video

1. Click the m Pause sending video icon at the bottom of the call panel or the video
window to pause or end your video. You can also close the video windows to stop
sending video. Closing the video window does not end the call.

2~ [ & 6;!1 -.1=
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2. Click m¢ Start Video at the bottom of the call panel or on the video window toolbar or
the open the video window to resume sending your video.

Bria Enterprise starts or stops sending your video.

To show and hide the video preview

Bria Enterprise can show you a preview of the video you are sending.

1. Click on the video window if it is not in focus and hover over the video window.
2. Click the @Toggle local video view icon.

,.Huuﬁo@-.-.ﬂ

Sophie Lamont = X

Bria Enterprise toggles the local video view on and off.
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Sophie Lamont - ¢

To expand and exit full screen video

1. Click on the video window if it is not in focus and hover over the video window.
2. Toview in full screen click the .» Full screen or press r11 (Windows only).

NEEXIE] — |
3. Toclose full screen view click = EXxit full screen or press ESC (Mac only).

NEEXYIE] ~

The video window screen changes size.

To change video settings

1. Click the & Camera settings icon at the bottom of the video window.

2. Use the drop down menus to change your video device or change your video
resolution.

Camera: Logitech HD Pro Webcam... ™

fiax Resolution: HD (1080P) >

A 3| |0 & =

Bria Enterprise changes the video settings.

CounterPath an Alianza Company 33



Bria Enterprise User Guide Calls

Placing simultaneous calls

You can make up to five concurrent calls on Bria Enterprise.

To place a second call

To place a second call, use any of the methods for placing an audio or video call when
you have a call established. Bria Enterprise automatically puts the first call on hold and
dials the second call.

on hold: My SIP Ac...

l.n & Ca
(Q Richard Davis
>

Call established 00:00:04 &
. Sophie Lamont
' 49378

oIl .-

Bria Enterprise displays a call panel for each call.

To swap between calls

1. Click > Take this call off hold on the call you want to switch to.

all an hold: My SIP Ac...

Richard Davis

~ Sophie Lamont
49376

=

{I§

N

@ Call established 00:00:04 &

ERR

Bria Enterprise puts the active call on hold and switches to the other call.

Dealing with an auto attendant (Pause dialing)

You can use DTMF or pause dialing for auto attendant when you dial call or during a call.
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Using DTMF when you dial a call

If you know that your call will be answered by an auto attendant and you know what menu
items you will choose, you can include those menu items (DTMF) in the phone number
when you dial it.

Use the DTMF dialing rules to append the number you dial.
DTMF dialing rules

 Include at least one capital P before the first DTMF number. Each P causes Bria
Enterprise to pause for one second before sending the next character.

¢ You can include other P’s.

» Atthe end of the input, include a ; (semi-colon).

Note: Make sure to enter a ; (semi-colon) when you are done entering pauses and DTMF
numbers or Bria Enterprise will not be able to complete the call.

Examples

( N\

Example:
Example 1

To dial a number, add a 3-second delay and then press 44, enter this in the call entry
field:

6045551212PPP44;

Example:

Example 2
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To dial a number, add a 6-second delay, then press 1 then 3 then 2, each with a two
second delay:

6045551212PPPPPP1PP3PP2;

A capital X or a, (comma) can be used instead of P; the following will work in the
same way as the first example above.

6045551212XXX44 ;

Tip: You can save a number in this format in your contacts.

Using DTMF during a call

Once you have dialed a call, you may need to use DTMF to enter an extension number,
follow voice prompts, or enter a conference code.

The supported charactersare:0123456789ABCD*#

Note the alphabets are case sensitive and must be upper case.

Tip: You can also paste DTMF instead of typing. Use right-click to reveal Paste to DTMF.
CTRL+V is not supported.

To use DTMF during a call
1. Click Show/Hide DTMF.

' Call established: Voice... 00:00:05 @
9 Bryan Greene

1117 @sipdemo.counterpath...

\!} I I \L’ .,}" (LT ™%

The DTMF field opens.
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R2 IR B —~

Call established: Voice... 00:00:17 @

Brvan Greene
#

2. Type the required DTMF numbers.

CR IR S~

Call established: Voice... 00:01:03 @

Bryan Greene
# 7

Calls

Tip: Alternatively, copy the DTMF you want to type in, and right-click the DTMF

field to reveal Paste to DTMF. Click Paste to DTMF when you are ready to

send the tones.

Paste to DTMF

Call established 00:00:18 &
3 Bryan Greene
#

o I

3. Click Show/Hide DTMF to close the DTMF field.

¢

Call established: Voice... 00:01:03 @

Bryan Greene

[#7

& =y T |

Bria Enterprise plays the DTMF tones.

Handling an incoming call

Bria Enterprise must be running to answer incoming calls. It can be running in the system
tray. If Bria Enterprise is not running, incoming calls may be directed to voice mail if you
have this service. Check with your VolP service provider or your system administrator.
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When Bria Enterprise is in the foreground, the call appears in the call panel in the Bria
Enterprise interface. When Bria Enterprise is in the either the foreground or the
background, you may also receive a notification for the incoming call depending on your
settings. To receive notifications on a Mac, also set the system preferences.

Answering on the call panel
You can answer a call on the call panel or using the notification.

To answer a call on the call panel

1. Click an action button.

My SIP Account: Incoming call My SIP Account: Incoming call
Sophie Lamont Sophie Lamont
Work: 49376@zippy-pho... ) Work: 49376@zippy-pho...

. ..* ..’
Incoming call: My SIP Account > Incoming call: My SIP Account
& Ava Phillips ﬂ Ava Phillips
\E) [Softphone: 49371@zippy-phone.com] \E-) [Softphone: 49371@zippy-phone.com]

-3

One of the following results occurs depending on the action button you choose:

Icon and Meaning - Windows

Answer incoming call: The incoming audio call is answered with audio. If you were on
another call, Bria Enterprise places the first call on hold.

[MAnswer incoming call with audio only: The incoming video call is answered with audio
only. If you were on another call, Bria Enterprise places the first call on hold.

E1 Answer incoming call and start sending my video: The incoming video call is
answered with video. If you were on another call, Bria Enterprise places the first call on
hold.
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- Forward this call to another person without answering: The incoming call is
forwarded without answering it first. A call entry field appears. Enter the name or number
you want to forward the call to and click Forward.

B Refuse incoming call: The call is declined and the remote party gets a busy signal or
the call is forwarded to voice mail if you have this service.

Icon and Meaning - Mac

Answer call: The incoming audio call is answered with audio. If you were on another
call, Bria Enterprise places the first call on hold.

Answer with audio only: The incoming video call is answered with audio only. If you
were on another call, Bria Enterprise places the first call on hold.

E3 Answer with video: The incoming video call is answered with video. If you were on
another call, Bria Enterprise places the first call on hold.

- Forward call: The incoming call is forwarded without answering it first. A call entry field
appears. Enter the name or number you want to forward the call to and click Forward
Call.

B Reject call: The call is declined and the remote party gets a busy signal or the call is
forwarded to voice mail if you have this service.

Answering notifications

In Windows, you will receive Windows 10 interactive toast notifications or Windows 7
style notifications. In Mac, you will receive banner style notifications or alert style
notifications.

To use Windows interactive toast notifications, you have to enable Use Windows
notifications in Softphone > Preferences > Alerts & Sounds.

To answer Windows 10 interactive toast notifications

1. Click Answer, Decline, or Decline with message in the interactive toast
notification. When you click Decline with message, the message you enter is sent
to the caller as an IM.
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@ Incoming call from: My SIP Account
phi

@ Incoming call from: My SIP Account
i pp ne.com

Answer Decline Answer Video Decline

@ Incoming call from: My SIP Account
ph

@ Incoming call from: My SIP Account
ph

Answer Decline Answer Video Decline

To answer Windows 7 style notifications

You can answer a call with the notification by clicking Answer incoming call, Answer
incoming call and start sending my video, or Refuse incoming call.

Sophie Lamont X Sophie Lamont X
Incoming Call - My SIP Account Incoming Call - My SIP Account
49376@zippy-phone.com 49376@zippy-phone.com

To answer Mac notifications

Banner style notifications appear briefly in the top corner of the screen. They will
disappear on their own. To answer a call, click on the notification. This brings Bria
Enterprise into the foreground and you can answer the call using the call panel.

Alert styles notifications appear and remain on the screen until you take action on them.
You can click Answer or Decline on the alert. You can click anywhere else on the
notification to bring Bria Enterprise into the foreground and answer the call using the call
panel.

= 3

oo Incoming Call oo Incoming Call Decline
Ava Phillips {49371@sipdemo.counterpath.com) at My % Ava Phillips
SIP Acoount (49371 @sipdemo.counterpath.com) at Answer

CounterPath an Alianza Company 40



Bria Enterprise User Guide Calls

The notifications do not indicate whether the incoming call is an audio call or a video call.
If the incoming call is a video call, Bria Enterprise will answer with video. If you do not
want video, you can stop sending video once the call is established.

Related features
Here is a list of features and preferences related to incoming calls.

» Display name on incoming calls

You can set Bria Enterprise to try to match your contacts and use the contact's
display name for the caller ID if a match is found. If you prefer you can use the SIP
call information. See Preferences > Calls - Caller ID.

To match contacts for caller ID

1. Click Softphone > Preferences (Windows) or Bria Enterprise > Preferences
(Mac).
2. Onthe Calls panel, select Match Contacts for Caller-ID.

Bria Enterprise attempts to match incoming calls to your contacts. If Bria Enterprise
finds a match, Bria Enterprise uses the Display name for the caller ID information.

« Call blocking

You can configure Bria Enterprise to block certain numbers.
» Call forwarding

Instead of answering, incoming calls can be forwarded to another number.
e Auto answer

Instead of clicking on the call panel, you can configure Bria Enterprise to
automatically answer calls.

e Call waiting

Call waiting notifies you of a new call while you are already on another call.

Enabling auto answer

You can turn on Auto Answer so the call is automatically answered by Bria Enterprise
after a specified period of time with no user intervention. Auto Answer is initially disabled.

You can enable this feature anytime, even during a call and it takes effect right away.
When you enable auto answer, Bria Enterprise automatically answers a call after 3
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seconds with audio only. You can customize the settings under Preferences >
Calls.configuration.

To enable Auto Answer

1. Click - More call options.

@vin—||Z|

( More call options
Enter name or number

|

2. Select Auto Answer.

@ v o) —)
Enter name or Hide my Number

Turn Letters To Numbers
Disable Call Waiting

« Auto Answer is enabled is displayed beside - More call options and a check mark
appears beside the Auto Answer on the - More call options drop-down menu. Any new
incoming call are automatically answered.

] -

iy~ O —

To disable auto answer, click ~ More call options and click Auto Answer. The « Auto
Answer is enabled icon will disappear.
+ Auto Answer

u
Enter name or num  Hide my Number

Turn Letters To Numbers
Disable Call Waiting

iy~ O —

Disabling call waiting

You can turn on Disable Call Waiting so active calls are not interrupted by incoming
calls. You can enable this feature during a call and it will take effect right away. The calls
will appear as Missed Calls in the List of recent calls (Windows) or History (Mac). Any
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new incoming calls ring busy (to the caller) or go straight to voice mail if you have this
service.

To disable call waiting

1. Click - More call options.

@vin—||Z|

( More call options
|En1er name or number

2. Select Disable call waiting.

@ v o) —)
Auto Answer
Enter name or Hide my Number

Turn Letters To Numbers

Disable Call Waiting

« Call Waiting is disabled is displayed beside - More call options and a check mark
appears beside the Disable call waiting on the -~ More call options drop-down menu.

5 0 ——[-

Enabling call blocking
With this feature, Bria Enterprise blocks incoming calls with:

e No number,
» Anonymous Caller ID, and/or

e any number you added to the block list.
You can add up to 10 phone numbers in Bria Enterprise.
A SIP address with alphabets cannot be blocked.

Call History shows blocked calls.
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To enable call blocking
1. Click Softphone > Preferences (Windows) or Bria Enterprise > Preferences
(Mac).
2. On the Calls panel under Call Blocking, select the desired option(s).
» Block incoming calls with no number
» Block incoming calls with anonymous Caller ID

3. Add phone numbers to block, if desired. Type a number in the box and press
ENTER.

Call Blocking

+ Block incoming calls with no number

+ Block incoming calls with anonymous Caller ID

Blocked Numbers
6045551234 @

To add a phone number to the block list from History

1. Scroll through History and find a grouped entry with the number you want to block.
2. Right-click (Windows) or CTRL+click (Mac) on the History group and click Block

number.
Daniel Channo 2o

| PCaII i k
idea C3 Today
11:58 AM
Edit Contact Profile 409 PM
Delete Yesterday
Delete Al S
Copy Number flt_aL
¢ Bxport Call History Yeserelay

Bria Enterprise blocks incoming calls from this number.
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Transferring a call

Transferring a call means you are in a call and you want to hand this call over to someone
else (the target). Forwarding a call is something different; it means you redirect an
incoming call to another number without answering the incoming call. Another number
could be your mobile phone humber, or someone else's number.

Two types of call transfer

There are two types of call transfers. A unattended or blind transfer occurs when you
transfer a call without talking to the target - the person you are sending the call to. An
attended transfer occurs when you talk to the target before transferring the call.

The Bria Enterprise transfer button can be set with Transfer Now or to Call First as the
default. You can set the default in the Preferences: Application panel

Unattended transfer

In an unattended or blind transfer, you transfer the call to the target without talking to the
target first.

To transfer a call

1. Click & Transfer this call (Windows) or & Transfer (Mac) at the bottom of the call
panel. Bria Enterprise puts the call on hold.

o

Call established: My 5l... 00:00:54 &5
@ Sophie Lamont
49376 #

_\!} II.'.! u.=

2. Type the name or number of the target, use the redial drop-down list, or drag the
target’s contact into the Enter name or number field.
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P

Call on hold 00:01:49 &
. Sophie Lamont
49376

Ent ﬁ Richard Davis
I

3. Click Transfer Now if it is your default or click the drop-down arrow beside Call
First and click Transfer Now.

™

Call on hold oc02:28 @ Call on hold 00:03:12 Q&
@ Sophie Lamaont g Sophie Lamont
1 49376 49376

Richard D... X [iransfer Now ¥| X Richard Davi.. X | CallFirst [xX] x
Call First

| Transfer Now |

Bria Enterprise attempts to transfer the call to the target. The call may end immediately or
may show Transfer: Calling. If you see Transfer: Calling, do not hang up. If the target
does not answer, the call will return to you.

Attended transfer

Transfer the call to the target after speaking to the target.

To transfer a call

1. Click & Transfer this call (Windows) or & Transfer (Mac) at the bottom of the call
panel. The call is put on hold.

)

Call established: My Sl... 00:00:54 &5
.. Sophie Lamont
49376 #

& 1[G e N~

2. Type the name or number of the target, use the redial drop-down menu, or drag the
target’s contact into the Enter name or number field.
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Call on hold
. Sophie Lamont
49376

Ent § Richard Davis
I

00:01:49

P

w

3. Click Call First if it is your default or click the drop-down arrow beside Transfer
Now and click Call First.

Call on hold
@ Sophie Lamont
49376

oy

00:03:02 o

Richard Davi... X “Cal[Firstl' X

Call on hold 000240 O
@ Sophie Lamont
49376

Richard D... X ‘Transfer Nowlzl X

Bria Enterprise phones the target. When the target answers, Transfer Now is

enabled

4. Speak to the target. If the target wants to take the call, click Transfer Now

Transfer Now

Calls

(Windows) or & Transfer now (Mac). If the target does not want to take the call,
click the X at the bottom of the call panel.

Call on hold
? Sophie Lamont
" 49376

>

Call established
Richard Davis
4 /49373

]

00:03:28

)
-

*

Bria Enterprise transfers the call to the target if the target accepts the call.

Forwarding a call

Forwarding a call means you redirect an incoming call to another number without

answering the incoming call. Another number could be your mobile phone number, or

someone else's number.
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Call forwarding can be handled by the call server, or the Bria Enterprise softphone client.
Configure just one of them, not both. You can also manually forward a call on the fly on
each incoming call even when you haven't set up call forwarding.

Server-side call forwarding

If your VolP service provider supports call forwarding handled by their call server, follow
their instructions to enable it.

Client-side call forwarding

Client-side call forwarding works only when Bria Enterprise is running and only if your
VolIP service provider supports redirect. See Voicemail panel (SIP).

Forwarding a call manually

When you receive an incoming call on Bria Enterprise, you can forward it instead of
answering it. Calls show up as missed calls in History.

To forward a call on the fly

1. Click » Forward call on the call panel.

Incoming Call
9 Bryan Greene
. 117

=

2. Type the name or number of the target, use the redial drop-down list, or drag the
target’s contact into the Enter name or number field.

Bria Enterprise forwards your call.

Encrypting a call

The outgoing call may be encrypted depending on your security settings.

 If an encrypted call is established, the security lock appears on the call panel.

« If an unencrypted call is established, no encryption icon appears.
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Note: If a call cannot be established using the specified security, the call will fail.

Recording a call

You can record the audio portion of a one-to-one call or a conference call. Recording are
saved as .wav files on your computer. Your administrator sets up the location where the
recordings are saved.

Files created for conference calls

Multiple files may be created depending on how and when you start recording. If you start
recording from the beginning of a conference call and continue recording until the call
ends, one file is created.

If you separate a participant from the conference call and have a one-to-one call, the
recording continues until the end of the one-to-one call. Two files are created: one for the
conference call and the other for the one-to-one call.

Files created when forming conference calls from one-to-one calls

If you are recording one-to-one calls and you merge them to form a conference call, all
the individual recordings stop and a new recording is created for the conference call.

If you are recording one-to-one calls and you add them to an existing conference call, all
the individual recordings stop. If the conference call was being recording before the
merge, the recording of the conference call continues.

Creating a call recording

You can record the audio portion of a call in progress.
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To start a call recording

1. Click ... More options for handling this call (Windows) or ... More options (Mac).

M

Call established: My 5. 00:00:54 s
. Sophie Lamont
"7 49376

#
snes gy

2. Click Start Call Recording.

Call established: My Sl... 00:00:54 &3
. Sophie Lamont
49376 i

N TRCLY B

Invite to Conference Call

Send Instant Message
|Star‘t Call Recordingl

Share my Screen

Bria Enterprise starts recording the call. The call panel shows a call recording indicator.

Call established: My... 00:07:42 (@) &
@ Sophie Lamont /
' 49376

NS

Stopping recording a call

You can stop recording a call using the More menu or using the recording icon.
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To stop recoding a call using the More menu

1. Click ... More options for handling this call (Windows) or ... More options (Mac).

M

Call established: My 5. 00:00:54 s
g Sophie Lamont
49376

#
snes gy

2. Click Stop Call Recording to end the call recording.

Call established: My... 00:10:27 (@) &
@ Sophie Lamont
' 49376 #

O LI . 2

Invite to Conference Call

Send Instant Message
| Stop Call Recording

Share my Screen

Bria Enterprise stops recording the call.

Using the @ Stop Call Recording
1. Click the @ Stop Call Recording.

Call established: My.., 00:00:23
é E' Sophle L Stop Call Recording

49376@sipdemo.counterpart...

s e .

Bria Enterprise stops recording the call.

The first time you record a call, a Save Call Recording dialog appears. The dialog
displays the Recording name and the Saved in location. You can select Don’t show this
dialog again if you do not want to see the dialog after every recorded call. Click Open
Folder to open the folder where the file is saved.
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Save Call Recording x

Recording name: Soj

Recording name | |

Saved in | |

Calls

[ Don't show this dialog again.

Saved in:

D Don't show this dialog again.

Open Folder

Playing back a call recording

You can play a call recording back directly from Bria Enterprise using History or you can
use a file explorer and your default app to play the recording.

To play back a recording using History

1. Go to the History tab on the resource panel.

2. Optional: Click on the filter and select Recordings.

ar o~ ]

g&; Jeannie Lee (6 All Fridzy

A9372@si . B17 PM
49372@sipdemo.c.  Missed Calls b FM

£ Sophie Lamont = Friday
@ ( 433‘?6 AAAA bcs B

&% Sam Patel (1) Date Friday

49374@sipdemo.counterpath.com Br 1:56 PM

3. Click on the History group that contains the recording. The History group expands.

& Sophie L t (8
@ 4903%}“? amont (8) a K.

A Voice Ca
14m36s 245 PM

4. Click on the call entry that contains the recording. The call entry expands.

7, Voice Ca Today
1 i
14m 36 245 PM
My SIP Account
Recording File
n Starts at 2:45 PM 4mBs
b
20180416-14451 Swav 4 MB
m >

5. Click » Play Recording.

Bria Enterprise plays the recording in your default audio player.
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To play back a recording using file explorer

1. Locate the .wav file from the location it was saved in.
2. Double-click on the file. The file opens in your default audio player.

3. Use the controls in the audio player to play back the recording.

The recording is played in the default audio player.

Ending a call

You can end a call from the call panel, from the taskbar, from the dock, or from the video
window.

To end a call from the call panel
1. Click g3 End call.
The call ends and the panel closes after a few seconds.

To end a call from the taskbar (Windows)

1. Right-click on the Bria Enterprise icon in the taskbar.
2. Click End Call.

End Call

¢ Bria Stretto

S Unpin from taskbar

X Close all windows

The call ends and the panel closes after a few seconds.
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To end a call from the dock (Mac)

1. CONTROL-+click on the Bria Enterprise icon in the dock.

2. Click End Call.
End Call
Mute
My Availability >
Options >

Show All Windows
Hide
Quit

The call ends and the panel closes after a few seconds.
To end a call from the video window
1. Click g3 End call in the video window tool bar.

The call ends and the panel closes after a few seconds.
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Conference calls

Creating a conference call

You can create a conference call or you can add participants to an existing call. Once a
conference call is created, you can add additional participants.

Creating a conference call
Create a conference call without an established call.

To create a conference call using the dialer

1. Type a number in Enter name or humber.

- o —A

{sophie X k -

= Q(' Sophie Lamont - Softphone: 49376 =

-

P sophie Lamont - Mobile: 604-555-1212

2. Click ~ More call options beside . Make a call or & Make a video call and select
Start Conference Call.

y Presence Status %
@ Available ¥ B
Outgoing Account
Auto Select = Qo
@ - ) ——

49376 X K@ .

Audio Call
Video Call

Start Conference Call

Bria Enterprise connects the first participant.
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3. Type a name or a number, use the redial drop-down, or drag a contact into the
Enter name or number field and click Add.

Call established oo:.00:23 &
g Sophie Lamont
49376

Richard Davis X Add X

Bria Enterprise starts a three-party conference call.

4. To add more participants, click ... More options for handling this call (Windows) or
- More options (Mac) and click Invite to Conference Call.

Conference call: 3 parti.. 00:02:03 &

Sophie Lamont

e
s' Richard Davis
(R 2o 1
TR~

| Invite to Conference Call
Start Call Recording
Share my Screen

5. Enter a name or a number, use the redial drop-down list, or drag a contact into
Enter name or number at the bottom of the call panel and click Add.

Conference call: 3 parti... 00:06:11 ¥

Sophie Lamont

20
G Richard Davis
R ze=

49374 Add X

Bria Enterprise adds the new participant.

6. Repeat steps 4 and 5 until you have added all the participants to the conference
call.

Bria Enterprise creates a conference call.
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Conference call: 4 parti... 00:06:48 &5
k. Sophie Lamont
L AR

Richard Davis
<. E

Sam Patel
49 R #

& 11 - m

Adding participants to an established call

Conference calls

You can add participants to a one-on-one call or to an existing conference call.
Adding participants to an active call

You can use the ... More options for handling this call (Windows) or ... More options
(Mac) from an existing one-on-one call or from an existing conference call.

Using the More menu

1. Click «.. More options for handling this call (Windows) or ... More options (Mac)
and click Invite to Conference Call from an established call.

Call established: My SL.. 00:10:21 &
. Sophie Lamont
y

49376 #

O 11 - =

| Invite to Conference Call "

Send Instant Message
Start Call Recording

Share my Screen

2. Type a name or a number, use the redial drop-down, or drag a contact into Enter
name or number and click Add. Bria Enterprise adds the new participant.

Call established 00:00:23 &
. Sophie Lamont
49376

Richard Davis X Add X
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3. Repeat steps 1 through 3 until you have added all the participants to the conference
call.

Bria Enterprise creates a conference call.

Conference call: 3 parti.. 00:00:21 &&

@ Sophie Lamont
el

?' Richard Davis

K @ #

¢ 1=

Merging existing calls
You can create a conference call by merging two or more existing calls.

To add participants by merging calls

1. Establish the calls you want to merge.

2. On the active call, click ... More options for handling this call (Windows) or «..
More options (Mac) and click Merge Calls.

Call on hold

Sophie Lamont
4

E ~

Call established 00:00:06 3
Richard Davis
'( i 49373 i
NTRTT ~

Invite to Conference Call

Merge Calls
Send Instant Message
Start Call Recording

Share my Screen

Bria Enterprise creates a conference call.
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Conference call: 3 parti... 00:00:21 §»
@ Sophie Lamont
L 2
?I Richard Davis
K e #

o 1=

Using the shortcut menu in Contacts or Favorites

You can add participants to an established one-on-one call or to an established
conference call using the shortcut menu in Contacts or Favorites.

To add participant using the shortcut menu

1. During an established call, go to the Contacts or Favorites panel.

2. Right-click (Windows) or CTRL+click (Mac) on a Contact or Favorite and click Add
to Call.

Call established 00:0025 &

. Sophie Lamont
49376 #
N TE T |

richard X fn E
£ Richard Davis

% Available Add to Call

Call
Video Call

Send Instant Message

Bria Enterprise creates a conference call.

Conference call: 3 parti.. 00:00:21 &&
.. Sophie Lamont
L el

?' Richard Davis
(K 2o 4

8 11 =
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Using the shortcut menu in History

You can add participants to an established one-on-one call or to an established
conference call using the shortcut menu in History.

To add participants by using the shortcut menu

1. During an established call, go to the History panel.

2. Right-click (Windows) or CTRL+click (Mac) on a History entry - expanded or
collapsed - and click Add to Call.

Call established 00:00:25 &

.. Sophie Lamont
49376 #
AT —~

richard X :ﬂ E
7 Richard Davis

& Available Add to Call

Call
Video Call

Send Instant Message

Bria Enterprise creates the conference call.

)

Conference call: 3 parti... 00:00:21 &

@ Sophie Lamont

S
?' Richard Davis

S Y #

o Il -

External conference call

To join a conference call external to Bria Enterprise, you may need to enter DTMF digits.

CounterPath an Alianza Company 60



Bria Enterprise User Guide

To use DTMF during a call

1. Click Show/Hide DTMF.

UN | R oo

' Call established: Voice... 00:00:05 @
9 Bryan Greene
1117 @sipdemo.counterp

ath...
™

The DTMF field opens

' Call established: Voice... 00:00:17
9 Bryan Greene
#

ER AL o~

2. Type the required DTMF numbers.

' Call established: Voice... 00:01
9 Bryan Greene
# 1

03 3

R2 IR B —~

Conference calls

Tip: Alternatively, copy the DTMF you want to type in, and right-click the DTMF
field to reveal Paste to DTMF. Click Paste to DTMF when you are ready to

send the tones.

Call established
3 Bryan Greene
i

Paste to DTMF

00:00:18 &

¢ n=

- g

3. Click Show/Hide DTMF to close the DTMF field.
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Call established: Vioice... 00:01:03 & ’

Brvan Greene

[#7

R2 IR B —~

Bria Enterprise plays the DTMF tones.

Video conference calls

To use video conferencing, a video camera is necessary to allow the remote parties to
see your image. Bria Enterprise works with most USB video cameras. Video is sent to all
participants in a conference call.

Including video in a conference call

When you start a conference call from established calls, video is automatically included if
at least one of the established call includes video.

When you create a new conference call, video is not included. You (the host) must add
video to the new conference call as participants do not have the ability to do so.

To add video to a conference call
1. Click m# Start Video.

Conference call: 3 parti.. 00:00:21 &%

@ Sophie Lamont
2R

ﬁ' Richard Davis

4 @YY

¢ 11 G [y

Video is sent to all conference participants. Participants can choose whether to share
their own video.

How video is shared

The conference host, the person who started the conference call, serves as the host for
the video feed. The video that the host sees is automatically sent to all participants.
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If the conference host pauses or stops the video, the other participants no longer receive
video.

One person does not have video

Participants that have video see Video beside their name. If there are any participants
that do not have video, the host must stop and start the video.

Conference call: 3 parti,., 00:00:21 §

' Richard Davis

<.
Sophie Lamont
<@ #

\!} II .i'l -..m

Sending an instant message to a conference
participant

Send individual instant message (IM) to a conference participant.

To send a participant an instant message (IM)
during the conference call

1. On an established conference call, click # Send Instant Message beside the
name of the participant.

Conference call: 4 parti.. 00:06:48 &
L Sophie Lamont

A

w|
Richard Davis
e

Sam Patel
4. #

& 11 = ...m

The Messages window opens.
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Conference calls

2. Type the message in the Compose Message field.

LL

| can meet you in about five minutes |

e

3. Click @ Send Message or press ENTER.

Bria Enterprise sends the IM.

Putting a conference on hold

With Bria Enterprise, you can put a conference call on hold.

To put a conference call on hold

1. Click Il Put conference call on hold at the bottom of the conference call panel.

‘|
Richard Davis
<. e
Sam Patel

<e @

& (1=

. 000648

Conference call: 4 parti.,
.. Sophie Lamont
<R

Bria Enterprise places the conference call on hold.

CounterPath an Alianza Company

64



Bria Enterprise User Guide Conference calls

To resume a conference call

1. Click > Take all participants off hold at the bottom of the conference call panel.

Conference: calling Sa..,

Sophie Lamont

A
'n:.
E Richard Davis
£\
A<

i’; Sam Patel
Y 4

] |

Bria Enterprise takes the conference call off of hold.

Speaking to a participant separately

During a conference call, you can speak to one of the conference participants separately
while maintaining the conference call.

To speak to one participant in a conference call

1. Click % Separate Calls beside the participant you want to speak to.

o

Conference call: 4 parti... 00:00:21 W&
.. Sophie Lamont
-

' Richard Davis
EL N~ |

Sam Patel

<o

#
XL~

The conference is split into two calls. When you are finished speaking to the separate
participant, you can merge the two calls back into the conference call or end the one-on-
one call and return to the other conference call.
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Removing a participant or ending a
conference call

You can remove a participant from the conference call and continue with call or you can
end the conference call.

To remove a participant

1. Tap e End call beside the participant you want to remove.

Conference call: 4 parti... 00:00:21 a"}
. Sophie Lamont
L el

' Richard Davis
e N~ |

Sam Patel
EL N~ | #

s -

Bria Enterprise ends the call with the participant. The call continues with the remaining
participants.

To end a conference call

1. Click g3 End call from the conference call panel.

Conference call: 3 parti.. 00:00:21 &
. Sophie Lamont
" em

' Richard Davis
*( N ] #

TR ~

Bria Enterprise ends the conference.
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Accessing voicemail

Voicemail is offered through your VoIP service provider or through your enterprise’s IP
PBX. Itis not part of Bria Enterprise. Contact your VolP service provider or your system
administrator for information on using voicemail. If your service includes voicemail, your
system administrator can set up voicemail options to access your provider's voicemail
using Bria Enterprise.

Listening to voice messages

When you have a new message, an icon showing the number of messages shows on ao
Voice messages (Windows) or ac Voice Mail (Mac) if Bria Enterprise has been set up
with the number to call to check voicemail. If it has not been set up, contact your service
provider to find out how to access voicemail.

To listen to your messages

1. Click e Voice messages (Windows) or ac Voice Mail (Mac).

Presence Status :
0 Available * =2
Qutgoing Account
@ My 5IP Account +
@ v o)) ——

“Erﬂer name or number » & ot

Bria Enterprise plays your messages.

Multiple SIP accounts

If you have multiple SIP accounts registered, clicking the «c Voice messages (Windows)
or ac Voice Mail (Mac) button reveals the number of messages for each SIP account.
Click the account that you want to hear the messages from.
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Messaging

There are three types of messages in Bria Enterprise - instant messages (IMs), broadcast
IMs, and chat rooms.

» |IMs are messages that you send to an individual contact.

» Broadcast IMs are messages that you send to more than one contact at once. Each
recipient can reply to the IM but only you will see these replies.

» Chat rooms have multiple members and allow you to send messages to all the
members of the room. The messages each member sends are seen by everyone.

You can see chat rooms with either the All or the Rooms filter selected in the Messages
window. You can see IMs with either the All or the People filter selected in the Messages
window. You can see broadcast IMs with either the All or the B-casts filter selected in the
Messages window.

Messages = x

Welcome to Messages!

Join / Create Room or Start a conversation by
clicking "+" button.

You can send IM's to any contact who has a softphone (if your SIP provider supports SIP
SIMPLE) or an XMPP address. To use chat rooms, you must have an XMPP account
registered and enabled.
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If you do not have an XMPP account registered and enabled, there are no filters in the
Messages window.

Messages = X

1=

Select an existing conversation
or start a new one.

You can use emoticons and formatting in your IM's and chat rooms. Use CTRL+B for bold,
CTRL+I for ltalic, and CTRL+U for underline on Windows. Use COMMAND+B for bold,
COMMAND+T for Italic, and COMMAND+U for underline for Mac.

By default, SHIFT+ENTER (for Windows) or CONTROL + ENTER (for Mac) inserts a new
line in a message and ENTER sends the message. You can modify this behavior in
Preferences > Application panel: Messages & Presence.

Opening the Messages window

There are several ways that you can open the Messages window.

Windows

» Click (3 Show the messages window.

\ Presence Status z
Available * Iz
Qutgoing Account
My SIP Account + oo

@ v o)) ——

“Erﬂer name or number » {

» Keyboard accelerator: SHIFT+CTRL+M
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» Select View > Messages

Bria Stretto - Brandi Hart = 4

Softphone Miew Contacts Help

+ Show Dialpad == e
+ Show Contacts =
+ Show Favorites 1t = Qb
+ Show History I
Always on Top T
Viden mber >

¢ Click on an IM notification

P Marketing Group
= the m

e

Sophie Lamentsays:
Instant Message

| can meet you in about 15 minutes,

Mac

e Click (2 Show the messages window.

ce Sta = M

S o
" Available ¥ [~ L

My SIP Account = Qo

Qv 0 ———~

“E"T';ET’ name or number X

» Keyboard accelerator: SHIFT+COMMAND+M

» Select Window > Show Messages

@ BriaStretto Edit View Con[actsi—le\p

Minimize
Close
Zoom

#M
#W
~HZ

| Show Messages

it 3EM

Show Video
Bring All to Front

Bria Stretto

T aEV

#0

¢ Click on an IM notification
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Instant Message o Instant Message
Sam Patel Says: Ava Phillips Says: Close
De you have ten minutes to talk about the report? Seunds goad

oo

Instant messages

You can send instant messages (IMs) to a contact who has a softphone address (if your
provider supports SIP SIMPLE) or an XMPP address. You can delete the entire IM
session.

To send messages to more than one person, see Broadcast IMs or Chat rooms.

Sending and receiving instant messages

Sending an instant message

Instant messages (IMs) can be sent from the Messages window, the Contacts panel, the
Favorites panel, or from an active call.

Set the action for clicking ENTER while typing a message in Preferences > Application
panel: Messages & Presence.

Sending an IM from the Messages window

From the Messages window, you can start a new IM, send another message on an
existing IM conversation, or send an IM to a member of a chat room.

When you send an IM using 4+ New Conversation, you may see Add a Favorite. This
only shows up if you have added a person to Favorites.

To send an IM using New Conversation

1. Click 4+ New Conversation.

a -

The new conversation window opens.
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2. Type the name of a person in Type to add people to a conversation and select
them from the list of suggestions when they appear. Type ENTER to select the first
suggestion in the list. If you have added any contacts to Favorites, you can also
click on the person in Add a Favorite.

hryar{ OR Create a Room

g’ Bryan Greene - Instant Message: bgr...

3. Click on the person below Send a Message. Type ENTER to select the first
suggestion in the list.

Bryan Greene X OR Create a Roem

SEND A MESSAGE JOIN A PUELIC ROOM

| Bryan Greene |

Start a conversation

4. Type your message in Compose Message.

| can meet you in about five m\nule5.|

L1 e

5. Click ® Send Message.

Bria Enterprise sends the IM.

Add to an existing IM conversation

1. Do one of the following:

» Scroll to find the IM conversation

With the All or People filter selected, scroll through the conversations and
click on the IM conversation.

» Search with the People filter

With the People filter selected, type the name of the person you want to IM in
Q Search. All IM conversations that have the person's name in them appear -

including conversations where the name was mentioned in a message. Click
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on the IM conversation.

 Search with the All filter

With the All filter selected, type the name of the person you wantto IM in Q
Search. All IM conversations and group chats that have the person's name in
them appear - including conversations where the name was mentioned in a
message. Click on the IM conversation.

2. Type your message in Compose Message.

| can meet you in about five minules.|

Ll vl e

3. Click ®» Send Message .
Bria Enterprise sends the IM.

To send an IM from a chat room

1. Click on the chat room with the All or Rooms filter selected.

2. Click ££ Members in the chat room header. The number indicates the number of
members in the room.

Marketing Group [
Add a topic at

3. Do one of the following:

 Single click

Click on their avatar and click on Instant Message on the vCard.

* Double click

Double click on their avatar.
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Bryan Greene x
Marketing Group = E‘ eoe Available
Add a topic +3 "g)

. Softphone:1117@zippyphone.com

£ ® Instant Message: bgreene@zippyphon...
@ Website: vces://bstnma-collab.counterp...

E-mail: bryan.greene.c@gmail.com

Profile  Call History

If you already have an existing IM conversation, Bria Enterprise opens it. If you do
not have an existing IM conversation, Bria Enterprise starts a new one.

4. Type your message in Compose Message.

| can meet you in about five minutes|

L1 ce

5. Click ® Send Message .

Note: If you do not have an XMPP account or your XMPP account is not registered, there are
no filters.

Sending an IM from the Contacts or the Favorites panel

From the Contacts or Favorites panel, you can send an IM using the shortcut menu or
using click-to-message.

To send an IM using the shortcut menu

1. On the Contacts or Favorites panel, right-click (Windows) or CONTROL+Click (Mac)
on a contact or a favorite and select Send Instant Message from the shortcut
menu. If there is more than one IM address, select the one you want to use.
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& A
Bryan Greene
Available
Call L
Videag Call 4

‘ Send Instant Message

Send Files...

Select the monitor you want to share ?
Send E-mail...

Edit Profile

View Call History

Add to Alert List

Delete Contact

=  Remove from Favorites —

2. Type your message in Compose Message.

| can meet you in about five minutes |

Ll

3]

3. Click ® Send Message.

Bria Enterprise sends the IM.

To send an IM using click-to-message

Messaging

1. On the Contacts or Favorites panel, hover on the contact you want to message to

reveal the click-to-message button. Click # Instant message this person.

/ Bryan Greene ‘-El
Awailable

2. Type your message in Compose Message.

| can meet you in about five minutes |

Ll

]

3. Click ® Send Message.

Bria Enterprise sends the IM.
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To send an IM from the vCard

1. On the Contacts or Favorites panel, click the person you want to message. Their
vCard opens.

2. Click Instant Message.

/ Bryan Greene X
Available

Y. Softphone:1117@zippyphone.com
® Instant Message: bgreene@zippyphon...
& Website: vees://bstnma-collab.counterp...

E-mail: bryan.greene.c@gmail.com

Profile  Call History

3. Type your message in Compose Message.

I can meet you in about five minutes |

Ll cl e

4. Click ® Send Message.

Bria Enterprise sends the IM.

Sending an IM from an active call

From an active call, you can send an IM using ... More options for handling this call
(Windows) or ... More options (Mac).

To send an IM from an active call

1. During an active call, click ... More options for handling this call (Windows) or ...
More options (Mac) in the call panel and click Send Instant Message.

Call established: Voice... 00:00:20 &%
@ Bryan Greene
1117 #

U TR |

Invite to Conference Call
Send Instant Message E
Start Call Recording

Select the monitor you want to share ¥
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2. Type your message in Compose Message.

I can meet you in about five minutes |

Ll e

3. Click ® Send Message .
Bria Enterprise sends the IM.
Tip: If Preferences > Application panel: Messages & Presence > In messaging, pressing

Enter will: is set to Send the message, you can use ENTER instead of clicking ® Send
Message.

Receiving an instant message

When you receive an IM, the Messages window opens or a notification appears. To
control the type of notification, go to Preferences >Alerts & Sounds (Windows) or
Preferences > Alerts (Mac) .

Windows 10 interactive toast notification

You can type your response directly into a Windows 10 interactive toast notification or
you can click on the notification to open it in the Messages window.

Instant Message

I'll send it to you by end of day.| [E

Windows 7 and Mac notifications

You click on the Windows 7 or a Mac IM notification to open it in the Messages window.

Sophie Lamont says: oo [nstant Message
N 4Nb Sam Patel Says:
™ fstantMessage Do you have ten minutes to talk about the report?

| can meet you in about 15 minutes.
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Sharing files

Send and receive files with your XMPP contacts using Bria Enterprise. To use XMPP file
transfer, the recipient needs to have their XMPP account enabled.

Sending files
You can send a file:

» Using the shortcut menu

» By dragging a file to an IM session

To send a file using the shortcut menu

You can use the shortcut menu to send files from the Messages window, contacts, and
favorites.

1. Right-click (Windows) or cTRL+Click (Mac) on a contact or favorite and click Send
Files. The file manager opens.

-
Work cal .

Richard |
I 4 Video Call 4

g Sophie L___Send Instant Message
| Send Files...

oog
oo [ ] Share my Screen

ooo

Send E-mail...

Edit Profile IATH
View Call History

Add to Alert List

Add to Favorites

Delete Contact

2. Find the file you want to send. Double-click the file or click the file and click Open.

The progress bar appears in the Messages window along with the file name. Bria
Enterprise waits for the recipient to accept the file transfer. To cancel the transfer, click

Cancel.

screenshot_Nov272020.png
35%

Cancel
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To send a file by dragging it to an IM session

1. Open your file manager and locate the file you want to transfer.

2. Drag thefile into an IM session on the Messages window.

The progress bar appears in the Messages window along with the file name. Bria
Enterprise waits for the recipient to accept the file transfer. To cancel the transfer, click

Cancel.

screenshot_Nov272020.png
35%

Cancel

Receiving files

If you have an XMPP account enabled, another person with an XMPP account can send
you files.

1. The following message appears in the Messages window when the other party

initiates the transfer.

Accept the following files from kokila.p...
Screen Shot 2019-10-26 at 11.43.38 PM....

Accept Cancel

2. Click Accept to start receiving the file. To stop the transfer, click Cancel.

3. When the transfer is complete, click Open Folder, then locate the download file to

open it.
(=)

You have received files from kokila.pereral.gmail...

Open Folder
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Sending a screen capture

Use Bria Enterprise to send a screen capture as an IM to a single recipient using your
XMPP account. The recipient must be online. The recipient receives the screen capture
as afile transfer.

To send a screen capture

1. Click . Start Screen Capture beside Compose Message.

2. Click and drag to highlight the area you want to capture. The area you select
appears lighter than the surrounding area.

Messages & Presence Default Actions Security

You can change the default behavior for the buttons and actions below.

Button: | Call ¥ | Default action: Call o

Action when double-clicking on contact: | Call

3. click ® Send Screen Capture over IM when you have selected the area you want
to send. If you are unhappy with the screen capture, you can click ® Cancel Screen
Capture or . Redo Screen Capture.

@ G &

Bria Enterprise sends the screen capture to the message recipient

Deleting instant messages

You can delete an IM conversation from Bria Enterprise. Before you delete a
conversation, you may want to export it.
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To delete a conversation using Delete Conversation

1. Click @ Delete Conversation on the conversation.

Messages

+

=
Q.
I Bryan Greene 1214 PM
Do you have time ta go over the Coo...
Delete Conversation

A Delete Conversation dialog opens.

2. Click Yes or OK.

Delete Conversation

Yes

*

Are you sure you want to delete this
. conversation?
Don't show this warning again.

Delete Conversation b
Because synchronization is enabled, this
«conversation will also be removed from other
synchronized devices.

Don't show this warning again.

0K Cancel

Are you sure you want to delete this conversation?

7| Don't show this warning again.

OK

Cancel

Because synchronization is enabled, this conversation will also be
removed from other synchronized devices.

| Don’t show this warning again.

OK Cancel

Messaging

Bria Enterprise deletes the conversation. If synchronization is enabled, the conversation

is removed from all of your devices.

To delete a conversation using the More menu

1. With the All or People filter applied, click on the IM in the conversation list.

2. Click ... More options for this contact (Windows) or ... More options for this
conversation (Mac) in the conversation header.

< Bryan Greene
Available

Q 00 [F i [oed)
6}

3. Click Delete Conversation.

CounterPath an Alianza Company

81



Bria Enterprise User Guide

Bryan Greene
Available

Can you call Joss
Is that number corre
@ 555-1213.

00 (F B e

Call »
Video Call 4B
Send Files...

Edit Profile

Export Conversation

[ Delete Conversation ]

12:37 PM

A Delete Conversation dialog opens.

4. Click Yes or OK.

Delete Conversation

Yes

b4 Delete Conversation b4

Because synchronization is enabled, this
conversation will also be removed from other
synchronized devices.

Are you sure you want to delete this
. conversation? .
Don't show this warning again. Don't show this warning again.

No 0K Cancel

Are you sure you want to delete this conversation?

~| Don't show this warning again.

Because synchronization is enabled, this conversation will also be
removed from other synchronized devices.

| Don't show this warning again

Cancel

OK Cancel

Messaging

Bria Enterprise deletes the conversation. If synchronization is enabled, the conversation
is removed from all of your devices.

To delete a conversation using the shortcut menu

1. Right-click on the session and click Delete Conversation.

Messages

-+

Call

Video Call
Send E-mail...
Edit Profile

=
oy

I Bryan Greene 1214 PM

Do you have time to o over the Cog...

Export Conversation

Delete Conversation

A Delete Conversation dialog opens.
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2. Click Yes or OK.

Delete Conversation 55 Delete Conversation *
Are vou sure you want to delete this Because synchronization is enabled, this
y % ,?yo conversation will also be removed from other
conversation? synchronized devices.
Don't show this warning again. Dan't show this warning again.
Yo No OK Cancel

Are you sure you want to delete this conversation? Because synchronization is enabled, this conversation will also be
B removed from other synchronized devices.
Don't show this warning again.
Don't show this warning again

oK Gancel

oK Cancel

Bria Enterprise deletes the conversation. If synchronization is enabled, the conversation
is removed from all of your devices.

Tip: If you select Don’t show this warning again before clicking Yes or OK on the Delete
Conversation dialog, you will not receive a warning before deleting sessions in the future.

Broadcast IMs

With an XMPP account enabled, you can send a broadcast message to multiple contacts
at one time. A broadcast IM is not a chat room;

« With a broadcast IM, each recipient can reply to the IM but only you will see these
replies. Other recipients will not see these replies.

« With a chat room, all parties will see everyone's messages and the messages each
party sends are seen by everyone.

To send a broadcast message using New Conversation

1. Click 4+ New Conversation.

a +

The new conversation window opens.
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Messaging

2. Type the name of a person in Type to add people to a conversation and select
them from the list of suggestions when they appear. Type ENTER to select the first
suggestion in the list. If you have added any contacts to Favorites, you can also

click on the person in Add a Favorite.

bryar|

“’ Bryan Greene - Instant Message: bgr...

OR Create a Room

JOIN A PUBLIC ROOM

3. Repeat the previous step to add more people.

4. Click Send a Broadcast.

5. Type your message in Compose Message.

L1

| can meet you in about five minutes|

| &

6. Click ® Send Message.

Bria Enterprise sends a message to the recipients.

Chat rooms

Chat rooms are used when sending messages to multiple recipients. Chat rooms can be
private or public. Private rooms can only be joined by invitation. Public rooms can be
joined by anyone in your XMPP group. Chat rooms are only supported with a single
XMPP account.

You can:

¢ Create chat room.

Join a chat room.

Add and remove members.

Delete or leave a chat room.
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Chat room server requirements
The following requirements must be met to use chat rooms:

¢ Your XMPP server must support:
e Multi-User Chat as defined in XEP-0045.
» Bookmarks as defined in XEP-0048.
e Private XML Storage as defined in XEP-0049.
o Entity Time as defined in XEP-0202
» Delayed Delivery as defined in XEP-0203

 All the clients must be running version 5.5.0 or higher on Windows and Mac and
version 5.5.3 or higher on iOS and Android.

o All the users must connect to the same XMPP server; in other words, their XMPP
accounts must have the same domain.

e Your XMPP account must be registered and enabled.
If your XMPP server does not support XEP-0045, you will not see Rooms in Messaging.

If your XMPP server does not support XEP-0048, XEP-0049, XEP-0202, and XEP-0203,
chat rooms may not work as designed. Users may see errors in the Rooms list, the time
stamps on messages may be incorrect, and some messages may not be sent to all users.

If some clients are running versions earlier than 5.5.0 on Windows and Mac and version
5.5.3 on iOS and Android, the room members list may not accurately show who is in the
chat rooms and messages may not be sent to all room members.

Chat room properties

Each chat room has a set of properties. Some are required and some are optional.

Required chat room properties
Room name: Each room must have a unique room name. Up to 40 characters long.

Room Type: A room can be private or public. Private rooms are unlisted and can be
joined by invitation only. Public rooms are displayed in the list of chat rooms that you can
join.

Room owner: The name of the person that created the room.
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Optional chat room properties

Members: The people you are inviting to the room or the people already in the room.
Description: Up to 140 characters long that can be edited by the room owner.

Topic: A brief description of what is currently being discussed in the group that can be
edited by anyone. Up to 140 characters long.

Creating a chat room

All Bria Enterprise users can create new private or public chat rooms. Private chat rooms
can only be joined by an invitation from the Room Owner. Public chat rooms can be
joined by anyone.

Chat rooms are assigned an avatar using the initials from Room Name. As you type in
Room Name, the color of the avatar changes. The resulting color is assigned to the chat
room. Room Name can be up to 40 characters long and must be unique. Room Name is
case sensitive.

Description is an optional field. Description can be up to 140 characters long.
Creating a private chat room
You can create a private chat room from the Messages window, Contacts or Favorites.

When you create a private chat room, you invite people to join the room.

To create a private room using the New Conversation button

1. Click 4+ New Conversation.

Q Seard +

The new conversation window opens.

2. Optionally, type the name of a person you want to add to the room in Type to add
people to a conversation and select them from the list when they appear. Repeat
this for all users you want to add to the room. You can also add members later in the
Create a Room window.
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X
bryar} or [E3 Create a Room
JOIN A PUBLIC ROOM
@ Bryan Greene - Instant Message: bgr...
3. Click Create a Room.
X

Bryan Greene X Chad Michaels OR| [isl Create a Room

JOIN A PUBLIC ROOM

Any contacts entered into Type to add people to a conversation appear in
Members.

Type in a Room Name.

Optionally, add additional members to the room. Start typing the name of a contact
you want to add to the room. As you type a name, Bria Enterprise shows a list of
suggestions. Select the person you want to invite from the list.

Members
| Bryan Gree‘ |

| w Bryan Greene - Instant Message: bryan.greene.c

If you want to remove someone from Members before you create the room, click ®
Remove.

Bryan Greene

6. Repeat the previous step until all the members you want to add are shown in
Members.

If desired, enter a brief Description of the room. This field is optional.
Click Create.
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Create a Room

Room Type

® Private Public

Room Name *

Marketing Group

Members

Bryan Greene (), Chad Michaels ), Dana Schulz &,

\Y[€

Room Owner
Brandi Hart

Description

et

Messaging

Bria Enterprise creates the room and displays the conversation. The Members you
invited are automatically added to the room. The lock on the avatar for the room indicates
this is a private room.

Messages

G Marketing Group
- Add a topic

Q
]

Marketing Group
Created 1:39 PM

To create a private room from an IM

1. From All or People on the sidebar, select the IM you want to create a room from.

Messages

-+

1@

Bryan Greene 1Z14PM
Do you have time to go over the Coo...

2. Click @ Create a Chat Room in the IM header.

CounterPath an Alianza Company

88



Bria Enterprise User Guide Messaging

Bryan Greene Qe OO0 [H fg eee
Available

3. Select Private for the Room Type.

4. The Room Name defaults to your display name. If desired, type in a new Room
Name.

5. The person from the one-to-one is automatically added to Members.
Start typing the name of another a contact you want to add to the room. As you type
a name, Bria Enterprise shows a list of suggestions. Select the person you want to
invite from the list.

Members
Bryan Greene &),
Chad m

| 1° Chad Michaels - Instant Message: chad.michaeis‘c‘

If you want to remove someone from Members before you create the room, click ®
Remove.

Bryan Gresne

6. Repeat the previous step until all the members you want to add are shown in
Members.

If desired, enter a brief Description of the room. This field is optional.
8. Click Create.
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Create a Room

Room Type
® Private Public

Room Name *

Marketing Group

Members
Bryan Greene (), Chad Michaels ), Dana Schulz &,

\Y[€

Room Owner
Brandi Hart

Description

et

Messaging

Bria Enterprise creates the room and displays the conversation. The Members you
invited are automatically added to the room. The lock on the avatar for the room indicates

this is a private room.

Messages

Q + Marketing Group
Add a topic

Bryan Greene i
I've finished the final draft of the Cao..

To create a private room in Contacts or Favorites

1. Click a group, or use SHIFT+Click, CTRL+Click (Windows), cCOMMAND+Click (Mac)

or a combination to select two or more contacts, favorites, or groups.

2. Right-click (Windows) or CTRL+click (Mac) and select Create a Chat Room....

& Al

~ Work 4
@ Bryan Greene
3 Add to Alert List
Remove from Favorites
ﬁ Select the monitor you want to share

@ Merge Contacts...

Delete Selected

Create a Room opens.
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3. Select Private for the Room Type.

4. Room Name defaults to your display name followed by Room. You can edit Room
Name by typing in a new name.

5. The contactsyou selected are listed in Members.

If you want to add any additional contacts, start typing the name of a participant you
want to add to the room. As you type a name, Bria Enterprise shows a list of
suggestions. Select the person you want to invite from the list.

Members
| Bryan Gree‘ |
| “‘ Bryan Greene - Instant Message: bryan.greene.c

If you want to remove someone from Members before you create the room, click @
Remove.

Bryan Gree ne

6. Repeat the previous step until all the members you want to add are shown in
Members.

If desired, enter a brief Description of the room. This field is optional.
8. Click Create.

X

Create a Room

Room Type

® Private Public
MG
Marketing Group

Members
Bryan Greene (), Chad Michaels ), Dana Schulz &,

Room Owner
Brandi Hart

Description

caneet

Bria Enterprise creates the room and displays the conversation. The Members you
invited are automatically added to the room. The lock on the avatar for the room indicates
this is a private room.
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Messages

O+ Marketing Group o
- Add a topic 8 €D B

Marketing Group
Created 1:39 PM

Creating public chat rooms

Messaging

You can create a public room from the Messages window, Contacts or Favorites. Once
the room is created, anyone can invite members to join the room.

To create a public room using the New Conversation button

1.

o g~ w

Click 4+ New Conversation.

0y
%

The new conversation window opens.

Click Create a Room.

Bryan Greene X Chad Michaels % OR| Create a Room

Select Public for the Room Type.

Type ina Room Name.

If desired, enter a brief Description of the room. This field is optional.
Click Create.
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Create a Room

Room Type
Private '® Public

Room Name*

Social Commitiee

Room Owner
Brandi Hart

Description

=

Bria Enterprise creates the room and adds it to the list of conversations. Your contacts
can join the room.

Messages - x

Q + Social Committee 5 i e
Add a topic 8 ’:‘A";‘ 5

Social Committee
I Created 202 PM

To create a public room from an IM

1. From All or People on the sidebar, select the IM you want to create a room from.

Messages

+

' Bryan Greene 1214 R
Do you have time to go over the Coo...

2. Inthe IM header, click @ Create a Chat Room.
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Bryan Greene Qe OO0 [H fg eee
Available

Select Public for the Room Type.

The Room Name defaults to your display name. If desired, type in a different Room
Name.

If desired, enter a brief Description of the room. This field is optional.
Click Create.

Create a Room

Room Type
Private '® Public

Room Name *

Social Committee

Room Owner
Brandi Hart

Description

=

Bria Enterprise creates the room and adds it to the Rooms section of the Messages
window. Your contacts can join the room.

Messages - x

Social Committee 05 B e

) oee
Add a topic raroR

iel
+

Social Committee
I % Created 202PM

Tip: You can select any IM to create a public room. Public rooms are do not have members so
you don't need to select a specific Contact or Favorite.
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To create a public room in Contacts or Favorites

1. Right-click (Windows) or CTRL+click (Mac) on any Contact or Favorite and select
Create a Chat Room....

& 2l

* Work 4
Bryan Greene
: Add to Alert List
Remove from Favorites
ﬁ Select the monitor you want to share

@ Merge Contacts...

Delete Selected

Create a Room opens in the Messages window.
2. Select Public for the Room Type.

3. The Room Name defaults to your display name. If desired, type in a different Room
Name.

4. If desired, enter a brief description of the room. This field is optional.
5. Click Create.

Create a Room

Room Type
Private '® Public

Room Name *

Social Committee

Room Owner
Brandi Hart

Description

e

Bria Enterprise creates the room and adds it to the Rooms section of the Messages
window. Your contacts can join the room.
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Messages = x

Q + Social Committee = E oo
Add a topic N OX

7 Social Committee
I S0 Created 202 PM

Tip: You can select any Contact or Favorite to create a public room. Public rooms are do not
have members so you don't need to select a specific Contact or Favorite.

Joining a chat room

There are two types of chat rooms - public and private. Anyone can join a public chat
room. You must be invited to join a private chat room. Bria Enterprise automatically
accepts the invitation to private chat rooms.

When you join a chat room, all the messages from the room are available to you. You can
continue to scroll through and download the message history until you see No more
messages.

Joining a private chat room

In order to join a private chat room, you have to be added as a member. You
automatically join the room when the Room Owner invites you. When you select either
All or Rooms on the sidebar, the private chat room appears at the top of the list of
conversations. If there are any messages in the room, you also see a new message
indicator.

Messages

+

My Private Chat Room 133 7M

Bryan Greene: Hi Brandi, Welcome
to the group.
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Joining a public chat room

You can join existing public chat rooms that were created by one of your contacts.
Anyone in a public chat room can invite people to join the room. The invitation is sent as
an IM to each person invited.

To join a public chat room by searching for the room

1. Click 4+ New Conversation.

Q +

The new conversation window opens.
2. Click ® Join room beside the public room you want to join.

If you want to join multiple rooms at the same time, click @ Join room beside all the
public rooms you want to join.

If the list of rooms is long, you can type room name and description keywords in
Search.

Join Rooms | social %

Social Committee =
¥ More Info

Clear Search

Click on ¥ More Info to view who created the room, when is was created, and the
Description (if one was added).

Social Committee

# More Info

Created by :  bryan.greene.c.gmail.com
Created : 1244 PM

Description ;. Planning this years events

Clear Search

3. Once you have added all the rooms you want to join, click X Close.
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OR Create a Room

JOIN A PUBLIC ROOM

The chat room is added to the Rooms section of the Messages window.

Messages

Social Committee
Joined 1:01 PM

To join a public chat room from an invitation

1. Click on the IM with the invitation for the public room.
2. Click Join.

Join the " Social Committee™ room
Bryan Greene has invited you to join the Social Committes Join
room

2:20 PM

The chat room is added to the Rooms section of the Messages window.

Messages

Social Committee
Joined 101 PM

Editing chat rooms

After a room has been created, the Room Owner - the person that created the room - can
change the Room Name and Description, add new members, and add a Topic to a
room. These changes are made from the Messages window.

Members of the room can also change the Topic.
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Changing the Room Name and Description
The Room Owner can change the Room Name and Description.

To change the Room Name and Description

1. With the All or Rooms filter applied, click on the chat room in the list of

conversations.

Messages

+

Social Committee

=
Q.
Marketing Group
I Me: Do you have time to go over the...

247 PM

247 PM

Me: We need to add the Team Buildin...

2. Click Settings in the chat room header.

Marketing Group
Add a topic

3. Type a new Room Name or Description.

4. Click Update.

Bria updates the Room Name and Description.

Messages

-+

Q,
I @ Marketing Execcutives Gr... 247 M

Me: Do you have time to go over the...

Social Committee 247 PM
Me: We need to add the Team Buildin...

Adding a Topic to a room

Messaging

Room members can add a Topic for both public and private chat rooms. You might want
to add a Topic to indicate what the current discussion is about. Topics do not show up in

search results.
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To add a Topic to a room

1. With the All or Rooms filter applied, click on the chat room in the list of
conversations.

Messages
; &+

Marketing Group 247 PM
I Me: Do you have time to go over the..

{55 Social Committee 247 PM
Me: We need to add the Team Buildin...

2. Click on Add a topic or on the existing topic.

Marketing Group [ [ eee
Add a topic +2 lsr&li)

3. Typein the new Topic.

Bria Enterprise displays the new topic in the chat room header when the chat room is
selected.

Marketing Group [ [l eee
Cooper proposal ¥ l.tr&ll)

Chat room notifications

Bria Enterprise has several ways to indicate when there is a new message or you have
been mentioned in a chat room you are a member of. You can customize the notifications
the you receive in Preferences >Alerts & Sounds (Windows) or Preferences > Alerts
(Mac) and for each chat room.

Types of notifications

Bria Enterprise may do the following depending on how you set your Preferences and the
notifications for each chat room:
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» Send a notification or open the Messages window when there is a new message if
Notifications is set to All for the chat room.

Marketing Group

» Send a notification or opens the Messages window where the user has been
mentioned in a message if Notifications is set to All or to Mentions (@) for the chat
room.

Marketing Group

e Cause the icon to flash in the Taskbar or bounce in the Dock when there is a new
message if Notifications is set to All for the chat room.

e Cause the icon to flash in the Taskbar or bounce in the Dock when the user has
been mentioned in message if Notifications is set to Notifications is set to All or to
Mentions (@) for the chat room.

» Display a badge with the number of new messages on the onscreen phone.

Presence Status =] -
@ Available ¥ £ lj’

Outgoing Account

Auto Select Qo
@ v ) ——

Enter name or number w K

» Display a dot beside All, Rooms, and beside the chat room in the conversation list
on the Messages window when there is a new message.
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Messages

Q s +

My Private Chat Room 133 PM
L4 Bryan Greene: Hi Brandi, Welcome
to the group.

» Display @ beside the chat rooms in the Rooms list on the Messages window when
the user has been mentioned.

Messages
C+
My Private Chat Room 157 PM

Bryan Greene: @EBrandi Hart Did
you get the message from Tom?

Changing chat room notifications

You can change the notifications you receive for each individual chat room. Choose from:

« All: Bria Enterprise notifies you if there is a new message or you have been
mentioned in a chat room you are a member of.

» Mention (@): Bria Enterprise notifies you if you are mentioned in a chat room you
are a member of.

» None: Bria Enterprise does not notify you that there is a new message or that you
have been mentioned in a chat room you are a member of.

To change room notifications from the Rooms list

1. Right-click (Windows) or CTRL+click (Mac) on the chat room in the Rooms section
of the Messages window.

2. Select Notifications and the type of notification that you want to receive — Alll,
Mentions (@), or None.
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Messages

-+

Marketing Group 10:50 AM
Me: Do you have time to go over the...

Export Conversation

Delete Room

Notifications oAl
I've finished the final draft for th Mentions (@)
None

Bria Enterprise updates your notification preferences for the room.

To change room notifications from room options

1. Click on the chat room in the Rooms section of the Messages window.

2. Click ... More options for this conversation.

Marketing Group = E @
Add a topic +9 r‘w

3. Select Notifications and the type of notification that you want to receive — All,
Mentions (@), or None.

Marketing Group [ g e
Add a topic Export Conversation

Delete Room

+ All Notifications »
Mentions (@)

Mone

Bria Enterprise updates your notification preferences for the room.

Sending and receiving messages

Sending a message

Once you have created or joined a chat room, you can start sending messages.
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To send a chat room message

1. Click on the chat room in the Rooms section of the Messages window.

2. Type you message in Compose Message.

Is the Cooper proposal finished?|

S

3. Click ® Send Message.
Bria Enterprise sends the chat room message.
Seeing someone else is typing

You will see an indication in the chat room message area when someone is typing a
response.

Someone is typing...

Receiving a message

Your chat room notification settings determine the type of alert you see when there is a
new message on a chat room.

To view a new message

 Click on the chat room in the Rooms section of the Messages window.

» Click on the notification.
Bria Enterprise displays the chat room messages.
Mentions

If you want to get the attention of a room member, you can use mentions. The person that
is mentioned sees an indicator beside the chat room in the Rooms section of the
Messages window and sees their name highlighted in the chat room messages.
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= F
essages Marketmg Group
[ ) Q, Sez C <+ Add a topic

ALL

My Private Chat Room 57 "M
n @ Bryan Greene: @Brandi Hart Did

you get the message from Tom?

ROOMS

(@ = i3=1) Did you get the

message from Tom?
Bryan Greens 1:56 PM

Yes, thanks.
157 PM

To mention a person

1. Click on the chat room in the Rooms section of the Messages window.

2. Type @ followed by the name of the person you want to mention in Compose
Message. As you type, Bria Enterprise offers suggestions. Click on person from the
list of suggestions or use the up and down arrows to highlight a person in the
suggestions list and use TAB to select them. If you type TAB without using the
arrows, the first person in the list of suggestions is selected.

“‘ Bryan Greene SR

3. Type you message in Compose Message.

@Bryan Greene |s the Cooper proposal finished?|

c| e

4. Click ®» Send Message.

Bria Enterprise sends the chat room message. The person mentioned in the message
sees an indicator that they have been mentioned.

Tip: You can use @Everyone to send a mention to all members of a private chat room and all
active members of a public chat room.
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Chat room members

Members of a chat room can see who is in the room. Anyone in the chat room can invite
new members to a public chat room. The owner of the chat room can add new members
to a private room. The room owner can also re-invite members to a private chat room and
remove private chat room members.

Seeing who is in a room

As a member of a chat room, you can see who is in the room. Private chat rooms display
everyone who is a member of the chat room along with their status. Public chat rooms
display the room members that are currently online.

To see who is in a chat room

1. With the All or Chat Room filter applied, click on the chat room in the conversation
list.

2. Click <2 Members in the chat room header. The number indicates the number of
members in the room.

Marketing Group
Add a topic

The members list opens in the chat room panel. Each member of the chat room is
displayed with their status. Hover over the avatar for the members name. Click on the
member to see the contact details.

Marketing Group
Add a topic
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Seeing who the room owner is

You may need to find out who the room owner is so you can ask them to invite another
person to a private chat room.

To see who the room owner is

1. With the All or Chat Room filter applied, click on the chat room in the conversation
list.

2. Click ¢t Settings in the chat room header.

Marketing Group [ [l eee
Add a topic +2 ﬁ.]

Room Owner displays in Room Settings.

Adding new members to a chat room

You can add members to chat rooms using the chat room header or from the chat room
settings.

Adding members from the header

Using the chat room header, you can add members to both private and public rooms.
Only the room owner can add members to a private room. Both the room owner and
members of the room can invite people to a public room.

To add new members to a chat room from the header

1. With the All or Chat Room filter applied, click on the chat room in the conversation
list.

2. Click +% Add members in the chat room header.

Marketing Group [ [l eee
Add a topic l.tl(Lli)
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Messaging

3. Start typing the name of a contact you want to add to the chat room. As you type a
name, Bria Enterprise shows a list of suggestions. Select the person you want to

Bria Enterprise adds the contacts to the chat room.

invite from the list. Repeat for all contacts you want to add to the room.

Bryan Greene X chac‘ . @ E b

cdl) s
(RIS

e

+a

‘ 1‘! Chad Michaels - Instant Message: cmichaels

Click ~+ Add members to add the contacts. Click » Cancel if you do not want to

add the contacts.

E E LLL]
& s

w Bryan Greene X
Chad Michaels X | v

Adding members from Settings

The owner of a private chat room can add additional members to a room from the room
settings.

To add new members to a room from chat room Settings
1.

With the All or Chat Room filter applied, click on the chat room in the conversation

list.
Click «¢: Settings in the chat room header.

Marketing Group
Add a topic

Start typing the name of a contact you want to add to the chat room in Add

recipients. As you type a name, Bria Enterprise shows a list of suggestions. Select
the person you want to invite from the list. Repeat for all contacts you want to add to

the room.
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Members
Dana Schulz ),

‘ bryan

‘ @ Bryan Greene - Instant Message: bgreene

4. Click Update.

Bria Enterprise adds the contact to the chat room.

Re-inviting a member

Messaging

If the owner of the chat room sends an invitation to someone who is using a version of
Bria Enterprise that does not support chat rooms, the member may not automatically join
the chat room. Once they have upgraded their version of Bria Enterprise, the room owner

can re-invite the member.

To re-invite a member

1. With the All or Chat Room filter applied, click on the chat room in the conversation

list.

2. Click £ Members in the chat room header. The number indicates the number of

members in the room.

Marketing Group
Add a topic

= B
(3 ey
+3 bk

3. Right-click (Windows) or CTRL+click (Mac) on the member and click Resend

invitation.
Marketing Group [ fog eee
Add a topic 48 '&?
(L]

Remove member

The Member you re-invited is automatically added to the room.
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Removing a member

The owner of a private chat room can delete members from the room. This could occur if
the owner invites someone by mistake or if a person changes teams.

To remove a member from the Members list

1. With the All or Chat Room filter applied, click on the chat room in the conversation
list.

2. Click &2 Members in the chat room header. The number indicates the number of
members in the room.

Marketing Group (5 g eee
Add a topic +2

3. Right-click (Windows) or CTRL+click (Mac) on the member and click Remove
member.

Marketing Group (% [ eee
Add a topic - h?

Resend invitation

Remove member ' ®

4,

The Member you removed is deleted from the room. The person sees a message that
they are no longer a member of the room.

To remove a member from Settings

1. With the All or Chat Room filter applied, click on the chat room in the conversation
list.

2. Click ¢t Settings in the chat room header.

Marketing Group [ [l eee
Add a topic +2 I’LrJT]')
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3. Click ® Remove beside the member. The persons name appears struck through.

Bryan Greene Members
Dana Schulz ) [Bryan Greene Jchad Michaels ),

4. Click Update.

The Member you removed is deleted from the room. The person sees a message that
they are no longer a member of the room.

Leaving or deleting a chat room

You can leave a private or public chat room without closing it if you are not the room
owner. You may be removed from a private chat room by the room owner. If you are the
room owner, you can delete a private or a public chat room.

Tip: Before you leave or delete a room, you may want to export the conversation.

Leaving a chat room

If you are not the room owner, you can leave a chat room from the Rooms list or from the
chat room header. If you have been removed from a private chat room by the room owner
and see You are no longer a member of this room., you can also leave the chat room.

To leave a room from the conversations list

1. Hover on the chat room in the All or Rooms tab.

2. Click Leave Room.

Messages
2 s C+
Marketing Group 130 M
l w Me: Do you have time to go over the...

The chat room is removed from the Rooms list. If the chat room was private, you need to
be invited again to rejoin.
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To leave a room using the chat room shortcut menu

Messaging

1. Right-click (Windows) or CTRL+click (Mac) on the chat room in the All or Rooms

tab.

2. Click Leave Room.

Messages

C+

& :
I w My Private Chat Room

155 PM

Me: Do you have time to go over the...

5¢  Export Conversation

o] [Comveoon]

Notifications

]

The chat room is removed from the Rooms list. If the chat room was private, you need to
be invited again to rejoin.

To leave a chat room using the room options

1. Click on the chat room in Rooms.

2. Click ... More options for this conversation.

Marketing Group (% B [eoe]

Add a topic +3 r‘,&,y
3. Click Leave Room.

Marketing Group [ [l eee

Notifications b =

The chat room is removed from the Rooms list. If the chat room was private, you need to
be invited again to rejoin.

To leave a room from the messages

1. Click on the chat room in the All or Rooms tab.

2. Click Leave in the messages.
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Messages = x

.’\'\“ -+ w Marketing Group 2 o oo

Nom

Do you have time to go over the Cooper
proposal?

oapE2018

You are no longer a member of
this room.
13w

O AP B ™ B Pt S, oW B

Leave.

The Chat Room is not available. fi)

Messages — B

.’\'\“ - w Marketing Group = E aee

Nom

Do you have time to go over the Cooper
proposal?

oava2018

This room is closed. Leave
rzzEm

O S P SN S

The Chat Room is not available.

Messaging

The chat room is removed from the Rooms list. If the chat room was private, you need to
be invited again to rejoin.

Deleting a chat room

If you are a room owner, you can delete both public and private chat rooms. If you delete

the room, it is no longer available for other room members.

To delete a room from the Rooms list

1.

Hover on the chat room in Rooms.

2. Click Delete Room.
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Messages

» JE +
ALL
Marketing Group =
n I w Created 2:45 PM
2

3. Click Yes (Windows) or OK (Mac).

Delete room

Yes

X

. Are you sure you want to delete this room?

Are you sure you want to delete this room?

OK Cancel

The chat room is deleted and removed from the Rooms list.

To delete a room using the chat room shortcut menu

1. Right-click (Windows) or CTRL+click (Mac) on the chat room in Rooms.

2. Click Delete Room.

Messages

= G

ROOMS

Notifications

ALL
Marketing Group

n I Bryan Greene: Did you receive the
new files?

Export Conversation

Delete Room

+

3:25 PM

3

3. Click Yes (Windows) or OK (Mac).

Delete room

Yes

X

. Are you sure you want to delete this room?

Are you sure you want to delete this room?

OK Cancel

The chat room is deleted and removed from the Rooms list.
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To delete a chat room using the room options

1. Click on the chat room in Rooms.

2. Click .. More options for this conversation.

Marketing Group = E E]
Add a topic +3 L'ri!.

3. Click Delete Room.

Marketing Group (%) [ eee
Add a topic Export Conversation

Delete Room i

Notifications 4

4. Click Yes (Windows) or OK (Mac).

Messaging

Delete room

X
Are you sure you want to delete this room?

. Are you sure you want to delete this room?
OK

Cancel

No

The chat room is deleted and removed from the Rooms list.

The room owner removes you from a chat room

The room owner can remove you from a private chat room. If this happens, the chat room
remains in Rooms but is dimmed and shows a message that you are no longer a member
of the room and shows Room not available in Compose Message.

Messages - %

& wMarketing Group 5 i e

No

Do you have time to go over the Cooper
proposai?

oapar01e

You are no longer a member of
this room.
r13em

O I A Y R P> SWwegr 2w S

Leave.

The Chat Room is not available.
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Messaging

To remove the chat room from Rooms, leave the room using one of the methods above.
In addition to the above methods, you can leave from the chat room messages panel. If
you want to keep the message history, export the conversation before you leave the

room.

To leave a chat room you have been removed from

1. Click on the chat room in Rooms.

2. Click Leave in the messages.

w Marketing Group (%) [ eee
£ o3 g
[} [hvad

Mo more messages

Do you have time to go over the Cooper
proposal?

DEDER2010

You are no longer a member of
this room.
113PM

Leave

The chat room is deleted and removed from the Rooms list.

The room owner deletes a chat room

The room owner may delete a chat room that you are a member of. If this happens, the
chat room remains in Rooms but is dimmed and shows a message that the room is

closed and shows The Chat Room is not available in Compose Message.

Messages — B

C+ wmarketing Group 2 B
PoRs
ap

No

Do you have time to go over the Cooper
proposal?

oava2018

This room is closed. Leave
rzzEm

Y Y Y P PS SWIRIF S S

The Chat Room is not available.
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To remove the chat room from Rooms, leave the room using one of the methods above.
In addition to the above methods, you can leave from the chat room messages panel. If
you want to keep the message history, export the conversation before you leave the
room.

To leave a closed chat room

1. Click on the chat room in Rooms.

2. Click Leave in the messages.

w Marketing Group (%) [ eee
- © o
Y 9

Mo more messages

Do you have time to go over the Cooper
proposal?

DEOER2010

This room is closed.
1:22 PM

The chat room is deleted and removed from the Rooms list.

Working with messages

Using Bria Enterprise, you can preview hyperlinks, search, copy/paste messages and
export conversations.

Searching messages

You can use the search feature to find a message in an IM or group chat using a Room
Name, name or a keyword.

To search in messages

1. Type the Room Name, contact's name or search keywords in the Search
Messages field. Bria Enterprise filters the sessions that contain the search words.
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Messages

= X

.-‘ ‘wcper{ x‘ + ﬁBryan Greene e O 2 B %

i
0 Bryan Greene
I've got the final craft done for the C.

I've got the final draft done for the
n Marketing Group 220
w Mez Do you have time to go over the., rafc: pllaal R

257

Messaging

Bria Enterprise displays the chat room and IMs that contain the search word.

2. Click the chat room or the IM that you want to view.

Bria Enterprise displays the messages in the chat room or IM that contain the name or
keyword. When you have scrolled through all of the messages containing the search

keywords in a chat room, you see No more messages.

Clear Search Messages to see all of the messages in the chat room or IM.

Copying and pasting messages

You can copy messages from Bria Enterprise and paste within the Bria Enterprise or in

another application.

To copy and paste messages

1. Inthe Messages window, highlight the message or messages that you want to

copy.

2. Windows: Right-click one of the selected messages and click Copy or press

CTRL+C on the keyboard.

Mac: coMMAND+ click on one of the selected messages and click Copy or press

COMMAND+C on the keyboard.

Can you call Jospeh at 604-555-
12127
323 PM

Is that number commect? | have
Copy 324 FM
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Bria Enterprise places the messages on the clipboard. You can paste the messages in
Bria Enterprise or in another app on your computer. Formatting from the original message
is not retained.

Previewing hyperlinks

When you send or receive a message with a hyperlink in it, Bria Enterprise can show a
preview of the hyperlink in the message.

y ‘ " Here, Todd Carothers, executive vice
president of CounterPath, talks to us

Q,, ‘F about 1I1F communication

, ™, W] The remotest chance:
h&; 1 Communication onsite vs. offsite

Hi Sophie,

Did you read this article on CounterPath yet?
hitp://smallbusiness co.uk/remolesi-communication-
onsite-offsite-2539021/

Todsy at TE43AM

To control hyperlink previews

1. Click Preferences on the Softphone menu (Windows) or theBria Enterprise menu
(Mac).
2. Select or clear Show hyperlink preview on messages.

Bria Enterprise either shows or removes previews for all the hyperlinks in Messages.

Exporting messages

You can export instant messages and chat room messages into a .csv file.

Tip: When you close or leave a chat room, you no longer have the conversation history. If you
want to keep the messages, export them first.

To export a conversation using the More menu

1. Click on the message you want to export.

2. Click ... More options for this contact (Windows) or ... More options for this
conversation(Windows and Mac).
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Bryan Greene
Available

O F B[
)

3. Click Export Conversation.

Bryan Greene
Available
Can you call Joss

Is that number corre
ﬂ 555-1213.

00 (F B e

Call »
Video Call 4B
Send Files...

Edit Profile

[ Export Conversation ]

Delete Conversation

12:37 PM

Bria Enterprise opens the File Manager.

4. Select the location and enter a name for the file. Click Save.

4% Specify CSV file to export selected conversations
« v 4 || « Documents > Cooper

Organize *  New folder
I Desktop A~ Name
Documents
4 Downloads
D Music
[&] Pictures

B Videos

X
~ | @ | Search Cooper p
B @

Date modified Type

No items match your search.

AL M CooperProposal Midg

Save as type: | CSV files (*.csv)

+ Hide Folders

Specify CSV file to export selected conversations

Save As: I CooperPro posa||

Tags:

Where: | [l Cooper

Messaging

Bria Enterprise saves the session as a .csv file in the location you selected. Formatting
from the original message is not retained.
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To export a conversation using the shortcut menu

1. Right-click on the IM or chat room and click Export Conversation.

Messages

+

Call

Video Call
Send E-mail...
Edit Profile

Q.
l Bryan Greene
Do you have time to go over the Coo...

Export Conversation

Delete Conversation

1214 PM

3

»

Bria Enterprise opens the File Manager.

2. Select the location and enter a name for the file. Click Save.

4% Specify CSV file to export selected conversations
« v 4 || « Documents > Cooper
Organize v New folder

[ Desktop A Name

| Documents

<4 Downloads

B Music

[&] Pictures

B Videos

v o<

X

v|® | Search Cooper p
Bz - (2]

Date modified Type

No items match your search,

Save as type: | CSV files (*.csv)

A Hide Folders

Save Cancel

Specify CSV file to export selected conversations

Save As:l CcoperProposa||

Tags:

Where: | [l Cooper

Messaging

Bria Enterprise saves the session as a .csv file in the location you selected. Formatting
from the original message is not retained.
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Presence

Changing your status

Bria Enterprise allows you to share your online status (your presence) with contacts who
have a softphone number or an XMPP address. When you launch Bria Enterprise, your
online status is Available.

You can change your status from Available to Busy, Away, Not available for call, Do not
disturb, and Appear offline. When you change your status from Available, Bria
Enterprise no longer automatically updates your status and it remains as what you set it
to until you change it again.

Bria Enterprise updates your status to On the phone when you make or receive a phone
call if your status is Available. If you do not use your computer for a specified period of
time (set in Preferences: Application panel), Bria Enterprise updates your status to Idle.

Note: To make use of presence on a SIP account, make sure that your VolP provider
supports SIP SIMPLE.
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To change your status

Presence

1. Click the drop-down arrow beside your online status indicator.

Softphone  View

. Presence Syl
W Availab @

& Available A
a Busy

O Away

@ On the phone

G Mot available for calls
= Do not disturb

f:; Appear offline

ML

2. Select the status you want to display.

Bria Enterprise updates your status. If you change your status away from Available, Bria
Enterprise does not automatically update your presence.

Status indicators and what they mean

Icon Status

Meaning for your status

Meaning for others’ status

Available

Either:
e You have set your status to this value.

e Bria Enterprise has determined that you are logged on
but not on the phone oridle.

When you have this status, Bria Enterprise automatically
detects when you are idle or on the phone, and changes the
status to match.

You can contact this person.

o Busy

You have set your status to this value. Bria Enterprise never
automatically switches you out of this status; you must switch
yourself.

You can contact this person.

Away

You have set your status to this value. Bria Enterprise never
automatically switches you out of this status; you must switch
yourself.

You can contact this person.

On the
phone

Either:

e You have set your status to this value. In this case,

You can contact this person.
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Presence

Bria Enterprise never automatically switches you out
of this status; you must switch yourself.

e You started a phone call when your status was
Available. When your call ends, your status reverts
back to Available.

Do not
disturb

You have set your status to this value. Bria Enterprise never
automatically switches you out of this status; you must switch
yourself.

You cannot contact this person.

Not
available

You have set your status to this value. Bria Enterprise never
automatically switches you out of this status; you must switch

You cannot contact this person.

for calls yourself.

Idle You have not moved or clicked the mouse or pressed a You can contact this person.
keyboard key for the idle period. Set the idle period in
Preferences: Application panel.
As soon as you click the mouse or keyboard, your status
changes to Available.

Appear You have set your status to this value. The other person sees You see the status Offline for this

offline you as offline, even though you are actually online. The other contact. You cannot tell the difference
person cannot tell the difference between this status and you between this status and if the contact
really being offline. is really offline.

Offline This status if automatically set by Bria Enterprise when you are | The contact is either not logged in or
not signed in. does not want to share online status.

n/a No icon Not applicable You are not watching the other

person’s status.

Setting your custom status

You can create a custom wording for your presence status. When you set a custom
status, Bria Enterprise does not automatically update your status for you.

To change your custom status

1. Click on the wording in the status indicator and type your custom status. Press
ENTER when you finished.

\ Presence Status S
% Working from home| - : ‘vj

@ Outgoing Account

My SIP Account + Qo

- o —— -

Enter name or number

"

Bria Enterprise updates your custom status.
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To remove your custom status

Presence

1. Click on the wording in the status indicator, delete all text, and press ENTER.

Bria Enterprise returns to the default status wording.

Viewing others’ status and status alerts

You can view the status of contacts who have a softphone number or an XMPP address
if they choose to share their status with you.

To view the status of your contacts, contacts must be tagged for presence. The way to tag
a contact for presence depends on the way they were added to contacts.

Requirements for viewing presence

In order for a contact to show a presence icon, they must be presence ready — they must
have an address that allows for presence data to be shared — and you must be
subscribed to the contact.

To make use of presence on a SIP account, make sure that your VolP provider supports

SIP SIMPLE.
Account How to set up for Presence Troubleshooting
type A contact is “presence ready” if: If the contact is “presence ready” and the presence icon still
does not show:
SIP The contact has an address in the Softphone field. Go to Softphone > Account Settings, select your SIP
If SIP addresses are not appearing in the Softphone field account, and click Edit. Make sure that Allow this account
after importing a file, the easiest solution is to fix the file and | for IM/ Presence is selected.
redo the import.
XMPP The contact has a Jabber address in the Instant Message Make sure the XMPP account is enabled.
field. Make sure you selected Enable Presence in the IM
introduction.
Outlook Your Outlook account has the Field to use for Softphone Go to Softphone > Account Settings, select your SIP
address set to the field you are using for softphones in your account, and click Edit. Make sure that Allow this account
Outlook contacts. for IM / Presence is selected.
Bria Enterprise recognizes the Outlook contact field as Go to Softphone > Account Settings, select your Outlook
containing a SIP address: an address that can be used for a account, and click Edit. Make sure Field to use for
phone call, an IM, and presence via a SIP account. Softphone address is set to the correct Outlook field.
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If you create contacts by importing a contact list, you can specify whether you want to see
presence during the import.

To enable presence of contacts you added manually using Contact Profile

To view the status of your contact when you added them manually in the Contact Profile
(Windows) or the Contact Editor (Mac), you need to include the method for viewing their
presence in their contact profile.

« Ifthe contact is using SIP for presence, you need to add their SIP address to the
Softphone field. Bria Enterprise automatically obtains the status information for this
address.

« If the contact is using XMPP for presence, you need to add their XMPP/Jabber
address to the Instant Message field. The contact is sent a presence request. You
only see their status if they accept your request.

To enable contact presence in your XMPP account

1. On the Contacts panel, select the contact and click Edit.
2. Do one of the following to display a prompt.

« Ifthere is no Instant Message information for the contact, enter a Jabber
address to the Instant Message field, and click Add.

¢ Click Enable XMPP Presence.

oooooooo

3. Click the check box to enable presence. Bria Enterprise sends a request to the
contact. If the person allows this request, their status appears in contacts.
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Add IM for slamont@acphone.com X

Enable presence
v Enable presence

- . _ Enter a brief introduction (optional)
Enter a brief introduction (optional).

Continue  Cancel

Cancel Continue

To enable presence for Windows Outlook account contacts

If you created an Outlook account on Bria Enterprise, you need to set up mapping to view
presence for your Outlook contacts.

1. Click Account Settings on the Softphone menu.
Select your Outlook account and click Edit.

In Account Details, set Field to use for Softphone address to the field you use in
Outlook to enter SIP addresses.

To enable presence for Mac Address Book account contacts

A Mac Address Book account is automatically created in Bria Enterprise. You can enable
or disable the Mac Address Book by selecting or clearing the check box in the Enabled
column.

G Preferences

Bl @ Ao

Application Accounts  Alerts  Devices  Call

Enabled Status AccountName Protocol  User ID call syne sms
4 @ My SIP Account sip 49371@zippy-phone com « x
v @ My XMPP Account XMPP com X v X
. @  MAC Address Book |MADR  MAC Address Book X X

—

If your Mac address book contains phone numbers that you know you can use to obtain
online availability information about a contact through your SIP account, you can
subscribe to their status in Bria Enterprise.

To respond to an online status request

Someone who is not one of your contacts may add you as a contact on their end. If they
include your softphone number or your XMPP address, you will receive an Online Status
Request.
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® Online Status Request

Online Status Request x

comj o with you and see your
SOph\E‘S Second Account nline status on account My XMPP Account it (XMPP)
(49378@ zippy-phone.com) wants to communicate

with you and see your online status on account My SIP ==
Group:
Account (SIP)

Contact Details

lgnore  Allow

Display as:  Sophie's Second Account

Group: |Friends -

Click Allow to add this person to your contact list and send
an online status request.

Allow Ignore

You can respond to the request by clicking Allow or Ignore.

Allow: The person is added to the List of contacts. You can edit the Display
as field and the Group for this person. Once you click Allow, Bria Enterprise
automatically sends a request back to the person.

Ignore: The other person will not be able to see your online status. The
Online Status Request may appear again in this session or a future session.

Online status alerts

You can add and remove contacts, favorites, or group of contacts to the alert list. When a
contact is on the alert list, you receive a Bria Enterprise notification when their online
status has changed.

To add contacts or favorites to the alert list

1. Click on a contact or favorite, or use SHIFT+Click, CTRL+Click (Windows),
coMMAND+Click (Mac) or a combination to select one or more contacts or favorites.

2. Right-click (Windows) or CTRL+click (Mac) and select Add to Alert List (Windows)
or Add Contact to Alert List (Mac).

An alert icon appears by the contact after you add them to the alert list. The icon
disappears when you remove the contact from the alert list.

£ Sophie Lamont El

" Available

CounterPath an Alianza Company 128



Bria Enterprise User Guide Presence

To add groups to the alert list

1. Click on a group or use sHIFT+Click, CTRL+Click (Windows), COMMAND+Click
(Mac) or a combination to select one or more groups.

2. Right-click (Windows) or CTRL+click (Mac) and select Add Group to Alert List
(Windows) or Add Contacts in Group to Alert List (Mac).

Bria Enterprise adds the contacts in the group to the alert list. An alert icon appears by the
contacts in the group.

£ Sophie Lamont IE'

" Available

To remove contacts or favorites from the alert list

1. Click on a contact or favorite, or use SHIFT+Click, CTRL+Click (Windows),
coMMAND+Click (Mac) or a combination to select one or more contacts or favorites.

2. Right-click (Windows) or CTRL+click (Mac) and select Remove from Alert List
(Windows) or Remove Contact from Alert List (Mac).

Bria Enterprise removes the contacts or favorites from the alert list. The alerticon
disappears from the contacts.

To remove groups from the alert list

1. Click on a group or use SHIFT+Click, CTRL+Click (Windows), COMMAND+Click
(Mac) or a combination to select one or more groups.

2. Right-click (Windows) or CTRL+click (Mac) and select Remove Group from Alert
List (Windows) or Remove Contacts in Group from Alert List (Mac)

Bria Enterprise removes the groups from the alert list. The alert icon disappears from the
contacts.
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Alert styles
Windows

You will receive a notification when the contact changes their status. On Windows 7
alerts, select Keep contact on Alert List if you want to continue to see presence changes.
On Windows 10 toast notifications, click Remove Alert to stop seeing presence changes
for the contact. You can call or IM the contact directly from both alert styles.

Sophie Lamont
T Alert List - 11:05 AM
@ ‘-.r» Available

Keep contact on Alert List ’\. ’

Remove Alert Send IM

Mac

Banner style notifications appear briefly in the top corner of the screen. They will
disappear on their own. Alert styles notifications appear and remain on the screen until
you take action on them. Click the notification to bring Bria Enterprise into the foreground.

© 0 Alert List Notification: © 0 Alert List Notification: ¢l
W2 pa Phillips Offline Ava Phillips Available i
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Screen share

The Screen Share Add-in lets you share your screen with both Bria Enterprise users and
non-Bria Enterprise users. Your system administrator must enable screen share for you
in order to host a screen share session. You do not need to have screen share enabled to
view someone else's screen.

Hosting a screen share session

The screen share sessions do not contain audio so you will likely need an audio call as
well as the screen share session for a complete experience.

You can start a screen share session immediately, or send out a screen share link
beforehand as described below. Anyone with your screen share link can join the session.

To send out a screen share link to participants

1. Click & Start sharing your screen on the onscreen phone.

Presence Status
o Available = L,_—‘
Qutgoing Accaunt
My SIP Account v Qo
@ v o) ——

“Erﬂer name or number » & %

2. Select Copy Screen Share link to clipboard.
3. Paste the screen share link into any communication client and send it to invitees.

The link is sent to invitees using your chosen communication client. The screen share
does not start automatically. Start sharing your screen any time when you are ready.
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Joining a screen share session

If you are a Bria Enterprise user, you might receive an invitation to join a screen share
from another Bria Enterprise user who has screen share enabled. You do not need to
have the add-in to receive the invitation.

To respond to a screen share invitation

e Click Join. The host’s screen appears.

Ava Phillips wants to share their

screen with you. Join
http:/fjoin.softphone.com/CTVOWWCLOSBTE

sSDD

* Windows: Type CTRL+SHIFT+ALT+S to bring the screen share window in front and
in focus if it moves behind other screens. Shortcut keys must be enabled in
Softphone > Preferences > Shortcut Keys.

¢ Close the screen share window to leave the session.

» Click Join in the IM to rejoin the session while it is still in progress.

Start screen share

You can start sharing your screen in various ways. Some of the ways described below
send an IM to participants when you start screen share, which works as a reminder for
people to join now.

Screen share does not contain audio. You can start and end screen share anytime
without affecting the audio call.

During the screen share session, the screen that you are sharing displays a red bounding
box around it. For an optimal viewing experience, Bria Enterprise may temporarily
change the background color of the shared screen for the duration of the session.
Nothing is changed in the settings and the color returns to your default at the end of the
screen sharing session.
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Before you start

« If you want to use multiple monitors during screen sharing, connect the additional
monitors before starting the screen share.

» Bria Enterprise shares your full screen or an application of your choice. Make sure
you close any apps that contain confidential information if you are planning to share
your entire monitor.

* When using macOS 10.15 Catalina, Bria Enterprise needs a permission for Screen
Recording in order to share your screen. Allow Bria Enterprise the permission if a
pop-up appears or by going to Mac's System Preferences > Security & Privacy >
Privacy.

Starting a screen share session from the on screen phone

This method does not send an IM; it simply starts sharing your screen. You can then add
more people during a session.

To start a screen share from the on screen phone

1. Click &2 Start sharing your screen in the on screen softphone.

\ Presence Staus
e Available * [:|
Outgoing Account
@ My SIP Account v Qo
@ v of) —mMf—_—— ~

“En‘ter name or number w &

2. Click Share screen.

Presence Status
0 Available ¥ [ (J

Share Screen I Qo

]

3. Choose a monitor or application to share, and click Start Sharing. To choose an
application, click the Windows tab and make sure the application you want to share
is launched and not minimized to the task bar.
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Screen share

Bria Enterprise starts your screen share. The Screen Share panel appears on the
softphone showing you are sharing your screen.

Starting a screen share session from Contacts or Favorites

This method sends an IM and starts screen share. You can select multiple contacts or a
contact group. The contacts do not have to be Bria Enterprise users but they must have a
SIP or an XMPP address that you can send an IM to.

To send an invitation from Contacts and Favorites

1. Onthe Contacts or Favorites panel, click a contact, group, or favorite. To select
multiple entries, use SHIFT+Click, CTRL+Click (Windows), coMMAND+Click (Mac).

2. Right-click (Windows) or CTRL+click (Mac) or SHIFT+CTRL+click (Mac), and

choose Share Screen.

1= 2t Lana Taylor
Offline
Richard Davis
Offline
% Sam Patel

Availably Share my Screen

@ Sam Pz 4 4d to Alert List

3 Sophie Add to Favorites

" Offline Merge Contacts...

& B

Delete Selectad

¥ Work 3

(%, Ava Phillips
./ Available
% Richard Davis
Waiting for response

4 Sam Patel t®
S Share my Screen

Start Group Chat ...

Add Selection to Favorites
Merge Contacts
Delete Selected Items

3. Choose a monitor or application to share, and click Start Sharing. To choose an
application, click the Windows tab and make sure the application you want to share
is launched and not minimized to the task bar.
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Bria Enterprise starts your screen share. The Screen Share panel appears on the
softphone showing you are sharing your screen. The contacts, favorites, or groups that
you invite receive an IM with your screen share link. They can click on the link to join.

Starting a screen share from the Messages window

This method sends an IM and starts screen share. Using a chat room is a good way to
invite a large group.

To send an invitation from the Messages window

In the Messages window, click on an IM or a chat room.
2. Click = Share Screen in the IM or chat room header.

Bryan Greene R, Ot i oo
Available @)

3. Choose a monitor or application to share, and click Start Sharing. To choose an
application, click the Windows tab and make sure the application you want to share
is launched and not minimized to the task bar.
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Bria Enterprise starts your screen share. The Screen Share panel appears on the
softphone showing you are sharing your screen. Everyone in the conversation receives
an IM with your screen share link. They can click on the link to join.

What's next

Read Managing a screen share session for handling an active screen share session.

Managing a screen share session

Handling an active screen share session

Once you start sharing your screen, Bria Enterprise shows the screen share panel below.

Enter name or number . & :

Sharing
g Sharing Screen
2 Participants
- e

From this panel, you can temporarily pause screen share, switch the screen to share,
invite more people and end screen share.

To temporarily pause screen sharing
You can stop sharing your screen without ending the screen share session.

1. Click &% Pause Screen Sharing.

E X

Bria Enterprise stops sharing your screen until your resume or end the screen share
session.

When screen share is paused or stopped, there is no page displayed to the viewers; the
last video frame is shown instead, as HD screenshare uses a video feed.
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To resume sharing your screen

1. Click ® Resume Screen Sharing.

[Fl-

Bria Enterprise starts sharing your screen again.

To switch the screen to share

You can switch what to share during an active screen share. The screen that you are
sharing displays a red bounding box around it.

1. Click ® Show Screen-share window. The window opens.

o] @

2. Choose a monitor or application to share, and click Start Sharing. To choose an
application, click the Windows tab and make sure the application you want to share
is launched and not minimized to the task bar.

To invite more participants

During an active screen share, you can invite more people to join your session by using
Participants +, or by copying the link and sending it to the invitee with any
communication tool.

When using Participants +, an invite is sent as an IM. The contacts you add to the screen
share session do not have to be Bria Enterprise users but they must have a SIP or an
XMPP address that you can send an IM to.

CounterPath an Alianza Company 137


OpenShareScreenOptions.png

Bria Enterprise User Guide Screen share

1. Click ® Show Screen-share window. The window opens.

Click Participants + on the right.
Type the name of a contact you want to invite.

Click the contact from the contact list.

a bk~ N

Repeat the process for all contacts you want to invite.

Bria Enterprise sends IMs to the contacts you selected. The contacts can click on the link
in the IM to join the screen share.

Tip: Alternatively, you can send a copied link using an email or any communication tool to
anyone. To copy your screen share link, click :» Share Link and select Copy Screen Share
link to clipboard.

To end screen share

1. Click cm Stop screen sharing.

- o

Bria Enterprise stops sharing your screen.

When screen share is paused or stopped, there is no page displayed to the viewers;
the last video frame is shown instead, as HD screenshare uses a video feed.

Screen share icons
The following icons appear in the screen share toolbar:

% Pause Screen Sharing: Temporarily stops sharing your screen without ending the
screen share session.
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» Resume Screen Sharing: Starts sharing you screen after you have paused it during
the screen share session.

® Show Screen-share window: Opens the Screen Share Options window. From here.
you can select a screen to share, invite people to view your screen, see who has been
invited but not joined yet, and copy the screen share link to the clipboard.

Stop screen sharing: End the screen sharing session.

Managing your screen share link

The screen share link is unique to you. The same link will be used until you generate a
new link. This allows you to send the link for recurring sessions.

Sometimes you will want to share your screen with a person one time — a customer in
another organization — and you may not want them to be able to join in future sessions. In
this case, you can generate a new link when you end your one-time session or before you
send out your next invitation.

To generate a new screen share link

1. Click & Start sharing your screen in the on screen softphone.

) Presence Status
Available = L:‘
Qutgoing Accaunt
My SIP Account v Qo
@ v o) ——

“Emh":r name or number » { b

2. Click Generate a new screen share link.

y Presence Status

Available EEIEE)
Share Screen [ol0)
Copy Screen Share link to dipboard

- .
[ Generate a new Screen Share link |

Bria Enterprise creates a new link. The old link no longer lets people view your
screen share.
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To copy the current screen share link

1. Click = Start sharing your screen in the on screen softphone.

) Presence Status =
Available * om)
Outgoing Account
My SIP Account = Qo

@ v o) ——

Enter name or number w» ‘

|

2. Click Copy Screen Share link to clipboard.
3. Paste the link to an application of your choice, such as email or calendar invite.
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Collaboration (Virtual Meeting Rooms)

Collaboration, also known as Virtual Meeting Rooms, is a cloud-based service hosted by
CounterPath that combines audio, HD video, screen sharing, messaging, and presence
in one virtual meeting.

As long as your subscription includes Collaboration, you can host a collaboration
conference using the Bria Enterprise client on desktop and mobile devices.

Anyone can join your collaboration conference using desktop and mobile devices. They
have a choice to use the Bria Enterprise app, use a browser, or dial in.

Hosting a collaboration conference

» Make sure to use a desktop device if you want to share your screen.

e |tis a good idea to set a participant PIN for your conference for improved security.

Step 1: Set a PIN to join your conference

1. Click Softphone > Preferences (Windows) or Bria Enterprise > Preferences
(Mac).

2. Choose the Conferences panel, then enable Require PIN/Passcode and enter a
number.

Step 2: Invite people to your conference

1. Click & Start or schedule a conference on Bria Enterprise.

2. Click Schedule a conference....
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Enter name or number w \

) Presence Status .
Available = = @ (2
:ML;?EI"S j;é:::n:ml - Start a Conference Now
| Schedule a Conference...
@ v *)} Copy Conference Link to Clipboard

3. Add invitees, and set time.

The PIN you set earlier appears in the invitation.

4. Send the invitation.

Collaboration (Virtual Meeting Rooms)

Tip: Alternatively, you can click Copy Conference Link to Clipboard and send the
link in the way you prefer. Don't forget to include the PIN to join your conference.

Step 3: Start a conference

1. If you are planning to share your screen, make sure you close any applications that

contain confidential information.

Click & Start or schedule a conference on Bria Enterprise.

Click Start a Conference Now.

y Presence Status
M B
Available = = =

Outgoing Account

My SIP Account = | Start a Conference Now

Schedule a Conference...

Enter name or number w \

@ v *)} Copy Conference Link to Clipboard

The conference console opens., and your conference is how in progress.
4. When you are ready to share your screen, click & Start sharing your screen in the

conference console.

=

5. Choose a monitor or application to share, and click Start Sharing. To choose an
application, click the Windows tab and make sure the application you want to share
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is launched and not minimized to the task bar.

Screen Share Options - x

Participants see your screen. A red bounding box outlines your screen as a visual
cue to show what is being shared.

For more details, see Collaboration User Guide.
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Contacts

Viewing contacts

Bria Enterprise stores your contacts for you. These contacts may be contacts you have
added using Bria Enterprise, they can be contacts that are synched with your Outlook , or
they can be XMPP contacts who share their presence with you.

Contacts are organized in groups in List of contacts (Windows) or Contacts (Mac) —
referred to as Contacts. The Contacts tab might be empty at start-up or you might see a
pre-defined contact group. Each contact is shown with presence information (if available)
and icons for single-click calling and messaging.

If the Contacts or Favorites tabs are not showing, click Show Contacts or Show
Favorites on the View menu.

Using Contacts and Favorites

In Contacts or Favorites, you can open the Contact Info flyout, or open the Contact
Profile (Windows) or the Contact Editor (Mac) for more contact details.

Using the Contact Info flyout

1. Click on a contact in Contacts or Favorites. A Contact Info flyout appears with
contact information.

2. Click Profile if you want to see more information.
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Bryan Greene *
Available

® Instant Message: bgreene@zippyphon...
X, Work: 1117@sipdemo.counterpath.com
[® Mobile: 6045551234

E-mail: bryan.greene.c@gmail.com

CaII History

Contacts

Bria Enterprise displays the Contact Profile (Windows) or the Contact Editor (Mac).

Using the shortcut menu

1. Right-click (Windows) or CTRL+click (Mac) on a contact in Contacts or Favorites

and select Edit Profile (Windows) or View/Edit Profile (Mac).

* ZippyPhone
Available
Available

Available

oog [ ]

& Chad Micl

Dana Schi

EEER ™ )

Bryan Greene

& [
3/20
Call »
Video Call »

Send Instant Message
Send Files...

Share my Screen
Send E-mail...

View Call History

Add to Alert List

Remove from Favorite

Delete Contact TH

Bria Enterprise displays the Contact Profile.

Using History

In History, you can open the Contact Info flyout to view contact information. Open the

Contact Profile (Windows) or the Contact Editor (Mac) for more contact details.
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Using the Contact Info flyout

1. Click on a History group to expand the group entry.

-

@5 Sophie Lamont (4)
49376

¥ Voice Call
4m21s

2. Click on & Contact Info. A Contact Info flyout appears with contact information.

3. Click Profile if you want to see more information.

@

® Instant Message: bgreene@zippyphon...
. Work: 1117 @sipdemo.counterpath.com
® Mobile: 6045551234

E-mail: bryan.greene.c@gmail.com

Bryan Greene
Available

X

CaII History

Bria Enterprise displays the Contact Profile (Windows) or the Contact Editor (Mac).

Using the shortcut menu

1. Right-click (Windows) or CTRL+click (Mac) on a call group or the heading of an

expanded call group.
Click Edit Contact (Windows) or Edit Contact Profile (Mac).

an ~ [a]

Jeannie Le~ &3

a0=133?2@5ipc Call

& Sophie La

F 40376 A A

.3

Sam Patel
43374@sipa

Video Call

Delete

Delete All

Copy Number
Export Call History

Bria Enterprise displays the Contact Profile (Windows) or the Contact Editor (Mac).
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Using Messages

You can view contact information from the Messages window.
IM

Using the shortcut menu

1. With the All or People filter applied, click on the IM in the conversation list.
2. Click Edit Profile (Windows) or View/Edit Profile (Mac).

Messages
Q se: -+
l Bryan Greene 1214 PM
Do you have time to go over the Coo...

Call 4
Video Call 4
Send E-mail...

[ Edit Profile |

Export Conversation

Delete Conversation

Bria Enterprise displays the Contact Profile (Windows) or the Contact Editor (Mac).

Using the More menu

1. With the All or People filter applied, click on the IM in the conversation list.

2. Click ... More options for this contact (Windows) or ... More options for this
conversation (Mac) in the conversation header.

ﬁ Bryan Greene % 00 A E‘ E]
&

Available

3. Click Edit Profile (Windows) and View/Edit Profile (Mac).

Bria Enterprise displays the Contact Profile (Windows) or the Contact Editor (Mac).

CounterPath an Alianza Company 147



Bria Enterprise User Guide Contacts

Chat rooms

Using the Contact Info flyout

1. With the All or Chat Room filter applied, click on the chat room in the conversation
list.

2. Click £ Members in the chat room header. The number indicates the number of
members in the room.

Marketing Group (S il eee
fa =
Add a topic +2 ‘r‘L,i)

The members list opens in the chat room panel.

3. Click on the contact's avatar.
The Contact Info flyout opens.

4. Click Profile to see more information.

Bryan Greene =
Available

® Instant Message: bgreene@zippyphon...
. Work: 1117@sipdemo.counterpath.com
® Mobile: 6045551234

E-mail: bryan.greene.c@gmail.com

CaII History

Bria Enterprise displays the Contact Profile (Windows) or the Contact Editor (Mac).

Adding and exporting contacts

For each contact you communicate with, you can save their information as an entry in the
contacts list. These contacts are added individually or by importing multiple contacts from
another source. You can also export your contacts to a .csv file, a vCard file, or a .pst file.

When you first install Bria Enterprise, and at any time in the future, you may want to
populate the contacts from an external source such as a file of contacts in your Outlook
address book.
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You can populate the contacts in these ways:
By entering contact information
By importing contacts
From an XMPP account
By adding your G-Suite account
By adding your Microsoft Outlook account

By adding your Mac Address Book account

Adding an individual contact

You can add contacts individually in the Contacts panel, using the Contacts menu and in
the History panel. For information on populating contacts, see Adding and exporting
contacts.

Adding a contact in the Contacts panel

Use & Add a new contact or the shortcut menu to add an individual contact from the
Contacts panel.

To add a contact using the Add a new contact icon

1. Onthe Contacts panel, click £ Add a new contact.

| :lE

The Contact Profile (Windows) or the Contact Editor (Mac) window appears.

2. Use the Group drop-down arrow to select the group or groups that you want a
contact to belong to.
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Contact Profile = X
Group: | Friends ¥ | Primary phone number: | None
Buddies
[[2 Contact Counterpath Users ®
Family
Softphone -
V| Friends
Work
ISR S

3. Use the drop down list to select the type of information you want to add, type the
information, and click Add (Windows) or the Add number icon (Mac).

[(5 Contact ®

Softphone i
Softphone

Instant Message
*Display name: Home
Work

Mobile

First name:

Last name: E-mail

Website R

Fax

Other; oK Cancel

When you use the Instant Message contact method, a window will open to send an
introduction to the contact. Type an introduction, if desired. If you do not want to see
the presence status for this person, clear Enable presence. When you are finished

click Continue.

Add IM for slamont@zippyphone.com *®
v Enable presence

Enter a brief introduction (optional).

Continue  Cancel

Complete the Display name (required on Windows).
5. Complete any other fields you want to include with the contact.
6. Click OK.

The contact is added to Bria Enterprise.
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To add a contact using the shortcut menu

1. Right-click (Windows) or CTRL+click (Mac) on a group and click Add Contact to
Group. The Contact Profile (Windows) or the Contact Editor (Mac) window opens.

- W
4? Share my Screen

v

-

v
E‘ Add Group to Alert List
er Add Group to Favorites

<l 4
Start Group Chat...

Add Contact to Group

@ New Group

Delete Group

Rename Group

2. Use the drop down list to select the type of information you want to add, type the
information, and click Add (Windows) or the Add number icon (Mac).

[[5 Contact ®

Softphone -
Softphane

Instant Message

*Display name: Home

Work
Mobile

First name:

Last name: e

Website Remove

Fax

Other oK Cancel

When you use the Instant Message contact method, a window will open to send an
introduction to the contact. Type an introduction, if desired. If you do not want to see
the presence status for this person, clear Enable presence. When you are finished

click Continue.

Add IM for slamont@zippyphone.com *
+ Enable presence

Enter a brief introduction (optional).

Continue  Cancel

3. Complete the Display name (required on Windows).
4. Complete any other fields you want to include with the contact.
5. Click OK.
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The contact is added to Bria Enterprise.

Adding a contact using the Contacts menu

You can add contacts to Bria Enterprise using the Contacts menu on the menu bar.

To add a contact using the Contacts menu

1. Click Add Contact on the Contacts menu.

2. Use the Group drop-down arrow to select the group or groups that you want a
contact to belong to.

Contact Profile = X

Softphone -

When you use the Instant Message contact method, a window will open to send an
introduction to the contact. Type an introduction, if desired. If you do not want to see
the presence status for this person, clear Enable presence. When you are finished

click Continue.

Add IM for slamont@zippyphone.com *
+ Enable presence

Enter 3 brief introduction (optional).

Continue  Cancel

3. Complete the Display hame (required on Windows).
4. Complete any other fields you want to include with the contact.
5. Click OK.

The contact is added to Bria Enterprise.
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Adding a contact in the History panel

Add an unknown number to a new or existing contact from History.

To add a contact using £ Add this person to your contact list

1. Click on a History group with the caller ID Unknown. The History group expands.

Unknown (1) Todzy
6045555555 326 PM
Unknown (1) Today
Unknown « 327 PM

2. Click & Add this person to your contact list.

Unk
souss5ss L

The Contact Profile (Windows) or the Contact Editor (Mac) opens.

3. Use the Group drop-down arrow to select the group or groups that you want a
contact to belong to.

Contact Profile = X

Softphone -

4. Use the drop down list to select the type of information you want to add, type the
information, and click Add (Windows) or the Add number icon (Mac).

[F5] contact ®

Softphone v
Softphone

Instant Message
*Display name: Home

Wark

Mobile

First name:

Last name: E-mail

Website

Other oK Cancel

When you use the Instant Message contact method, a window will open to send an
introduction to the contact. Type an introduction, if desired. If you do not want to see
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the presence status for this person, clear Enable presence. When you are finished
click Continue.

Add IM for slamont@zippyphone.com *
+ Enable presence

Enter a brief introduction (optional).

Continue  Cancel

5. Complete the Display name (required on Windows) and any other fields you want
to include with the contact.

6. Click OK.
The contact is added to Bria Enterprise.

To add a contact using the shortcut menu

1. Right-click (Windows) or CTRL+click (Mac) on the History entry with the caller ID
Unknown and click Create Contacts.

Update Existing

an v ]
Unknown (10)
| AW
Call
2021-02-03
Video Call 347 PM
346 PM

Delete
Delete All
Copy Number

2 Export Call History
ouu Yy

The Contact Profile (Windows) or the Contact Editor (Mac) opens.

2. Use the Group drop-down arrow to select the group or groups that you want a
contact to belong to.
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5.

The contact is added to Bria Enterprise.

Contact Profile = X
Group: | Friends ¥ | Primary phone number: | None
Buddies
[[2 Contact Counterpath Users ®
Faently Softphone
V| Friends
Work

Use the drop down list to select the type of information you want to add, type the
information, and click Add (Windows) or the Add number icon (Mac).

[(5] contact

*Display name:
First name:

Last name:

Softphone

Softphone
Instant Message
Home

Work

Mobile

£-mail

Website

Fax

Other

®

Cancel

When you use the Instant Message contact method, a window will open to send an
introduction to the contact. Type an introduction, if desired. If you do not want to see
the presence status for this person, clear Enable presence. When you are finished

click Continue.

v Enable presence

Enter a brief introduction (optional).

Add IM for slamont@zippyphone.com *®

Continue  Cancel

Complete the Display name(required on Windows) and any other fields you want to

include with the contact.

Click OK.

CounterPath an Alianza Company




Bria Enterprise User Guide Contacts

Adding a new number to an existing contact in the History panel

Add an unknown number to an existing contact from the History panel using the shortcut
menu. This method does not create a new contact; it just edits an existing contact to add
the new number you see in the History panel.

To add a new number to an existing contact using the shortcut menu

1. Right-click (Windows) or CTRL+click (Mac) on the History entry with the caller ID
Unknown and click Update EXxisting.

) ar o~ ]
|o Unknown (10) 2

Call
Video Call

Create Contact 2021-00-03
Delete e
Delete All

Copy Number

S Export Call History °
oo ey

The Find Contacts dialog opens.
2. Choose a contact you want to add this number to.

The Contact Profile (Windows) or the Contact Editor (Mac) opens.
3. Editany of the fields that need to be changed.
4. Click OK.

The number is added to the contact in Bria Enterprise.
Fields in Contact Profile

The Contact Profile is divided into Contact Summary, Contact, and XMPP. The XMPP
section does not show until you add the XMPP account to the Instant Message contact
information type. If you have merged multiple contacts together, you may see more than
one Contact and XMPP section.

Some fields may be read-only depending on how the contact was added to Bria
Enterprise.

This following is a list of Bria Enterprise contact fields and their description:
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Contact summary

» Contact image: The image associated with the contact. If the contact has more
than one image, use the drop-down to choose the image that you want to use. You
can also use the drop-down to Change or Reset the image.

» Display as: This field only shows if there are more than one Display hame is
available for this contact. If several display names are available, choose the one
that you want to show in the contact list.

» Group: Click the drop-down list and select each group the contact is going to belong
to. A contact must belong to one group and can belong to multiple groups. See
Managing groups for more information.

» Primary presence: This field is read-only unless a contact has both a softphone
and an XMPP address. If the contact has more than one softphone address that
supports presence, use the Presence field in the Contact section to choose which
address to use. Primary presence is used for:

» The presence icon on the contact list that shows the status for this address.
e The single-click and double-click actions for instant messaging.

You can still send IMs to this person at their other addresses by using right-click
(Windows) or CONTROL+Click (Mac) and choosing them from the shortcut menu.

» Primary Call (Mac): This field is read-only unless the contact has more than one
phone number. Primary Call is used with single-click calling and double-click
calling.

» Primary phone number (Windows): This field is ready-only unless the contact has
more than one phone number. The Primary phone number is used with single-click
calling and double-click calling.

Contact

Display name (required on Windows): The display name is the source of
information.

First name, Last name (Optional): A first name and a last name for the
contact.

Contact Methods: The drop-down list that contains the different methods of
contacts.
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Enter the person's IM address as follows:

» Choose Instant Message if you are using an XMPP account for
messaging and presence.

Presence: This field is automatically populated when you enter and address
in the Softphone or Instant Message contact method. It indicates that you
are sharing presence information using this address. The address is shown in
the list in the Primary presence field.

XMPP

The XMPP section appears for contacts that use XMPP for messaging. The information
may have been entered manually in the Contact section or may be pulled from an XMPP
roster. There may be contact methods other than Instant Message listed in the XMPP
section that come from the roster. Only the Display name is editable.

Display name: The display name is the source of information.

First name, Last name (Optional): A first name and a last name for the
contact.

Importing contacts

You can populate Bria Enterprise’s contacts by importing an external file or files. Your
system administrator may have placed a file on the server for you to import. You can also
import your own file or files. New contacts will be added to existing contacts.

You can import a contact list from:

.csv file: A comma-separated value file. Use this method to import from a
Microsoft® Excel® file.

vCard file (*.vcf file): A vCard is an electronic business card that is often attached to
an e-mail.

.pst file: (Windows) A Microsoft Exchange® contact list (*.pst file).
Mac Address Book: (Mac) A Mac contact list.

Note: If you add your Outlook account or Mac Address Book account, you do not need to
import your Windows or Mac contact lists.
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To prepare a .csv file in Excel for import

1. Remove any introductory text or headings from the to of the file. You can keep the
text at the end of the file as it will be ignored during import.

2. Insert a blank row as the first row. In the next row, insert the heading that Bria
Enterprise will use to interpret the meaning of each column. The columns can be in
any order. The key heading are:

 sip-address: Bria Enterprise recognizes a value in this column as a softphone
address and considers the address as one that can be phoned and one that
can be using for IM and presence (if SIP is being used for IM and presence).

« xmpp-address: Bria Enterprise recognizes a value in this column as a Jabber
(XMPP) address and will map this field to the Instant Message field for the
contact.

» display-name, given-name, and surname
* business_number
» presence_subscription: Complete this field in one of these ways:

If you only want to share presence information with some of your contacts, fill
in this column in the file. Enter "true" for contacts whose online presence you
want to see. Leave this column blank or enter "false" for others. During the
import, you will be able to choose to share presence with only the contacts
that have "true". Bria Enterprise will subscribe to the presence for "true"
contacts assuming that the user has a SIP account (if SIP is being used for IM
and presence).

If you want to share presence with all or with none of your contacts, ignore this
heading. During the import you will be able to choose whether to share will all
or none of your contacts.

For a complete list of headings, see Contact list headings.

" n

3. Save the file as "*.csv

The file is now ready for import.
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To import contacts from a .pst, .csv, or vCard file

1. On the Contacts menu, click Import Contacts.

2. Select the file type — Comma-separated values (*.csv file), vCard (*.vcf file), or
Outlook or Exchange server (Windows only) —and click Next.

Import Contacts bl Import from [Comma separated values (*.csv file) 3]

Select the file format:

Comma-separated values (*.csv file)
vCard (*vcf file)

Outlook or Exchange server

Next > Cancel

3. Enter the location of the file and click Next.

Import Contacts X Location Browse...

Select the location of contacts to import:

Browse...

< Back Next > Cancel

4. Setthe Contact Options and the Presence options for all imported contacts and
click Next.

Import Contacts b Contact options
Select import options (®) Append new contacts to existing contacts
() Import new contacts and erase existing contacts
Contact options

# Append new contacts to existing contacts Presence options for all imported contacts

O Subscribe to presence as specified by import source
() Subscribe to presence
(® Do not subscribe to presence

Import new contacts and erase existing contacts

Presence opticns for all imported contacts

Subscribe to presence as specified by import source
Cancel Start Import...
® Subscribe to presence

Do not subscribe to presence

< Back Next > Cancel

Bria Enterprise imports the contacts that are in the file.

To import Mac address book contacts

1. On the Contacts menu, select Import Contacts.

2. Use the drop-down list to select Mac address book in the Import from field and
leave Location blank.

Import from |Mac address book =|

Location Browse...
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3. Set the Contact Options and the Presence options for all imported contacts and
click Start import.

Import from |Mac address book 3|

Location Browse...

Contact options

@ Append new contacts to existing contacts
(O Import new contacts and erase existing contacts

Presence options for all imported contacts

@ Subscribe to presence as specified by import source
(O Subscribe to presence
O Do not subscribe to presence

Cancel Start Import...

4. Select the individual contacts you want to import or select the check box for Select
all contacts.

5. Click Import.

Bria Enterprise imports the contacts that are in the file.

Exporting contacts

You can export Bria Enterprise contacts to a file on your computer.

Windows

In Windows, Bria Enterprise contacts can be exported as a .csv file, a vCard file, or a .pst
file.

To export a .csv file

1. On the Contacts menu, click Export Contacts.
2. Select Comma-separated value (*.csv file) from the drop-down list and click Next.

Export Contacts x
Select the file format:

Comma-separated values (*.csv file)
vCard (*.vcf file)
Qutlook or Exchange server

Next > Cancel

3. Click Browse.
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Export Contacts. pad

Select the location to export the contacts:

The Windows save dialog open.

4. Use the file explorer to find the location you want to save the file, give the file a
name and click Save.

5. Click Next on Export Contacts.
A new .csv file is created in the location you chose in the Export Contacts wizard.

o PST: For a PST export, the existing PST file is updated to include the entries from
Bria Enterprise. If Microsoft® Outlook® is open, the entries immediately appear in
the Outlook contacts.

All information in Bria Enterprise is exported to Microsoft Outlook. Only information
that can be displayed in Outlook appears in the Outlook Contacts window.
Typically, this means that all softphone addresses are exported (and stored in
custom fields) but not displayed in Outlook.

» vCard and CSV: A new file of the specified type is created in the location you chose
in the Export Contacts wizard.

To export a .vCard file

1. Onthe Contacts menu, click Export Contacts.
2. SelectvCard (*.vcf file) from the drop-down list and click Next.

Export Contacts x
Select the file format:

Comma-separated values (*.csv file)
wCard (*.vcf file)
Qutlook or Exchange server

Next > Cancel

3. Click Browse. The Browse For Folder dialog opens.

Export Contacts X
Select the location to expert the contacts:

Browse...

< Back Next > Cancel
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4. Use Browse For Folder to navigate to the location you want to save the file and
click OK.

5. Click Next on Export Contacts.
A new vCard file is created in the location you chose in the Export Contacts wizard.

To export a .pst file

1. On the Contacts menu, click Export Contacts.
2. Select Outlook or Exchange server from the drop-down list and click Next.

Export Contacts X
Select the file format:

Comma-separated values (*.csv file)
vCard (*.vcf file)
Outlook or Exchange server

Next > Cancel

3. Click Browse.

Export Contacts X

Select the location to export the contacts:

The Windows save dialog open.

4. Use the file explorer to find the location you want to save the file, give the file a
name and click Save.

5. Use the drop down list to select a field to use in the .pst file for the softphone
address and the IM address.

Export Contacts x
Select the file format:

Comma-separated values (*.csv file)
wCard (*.vcf file)
Qutlook or Exchange server

Next > Cancel

6. Click Next.

The existing PST file is updated to include the entries from Bria Enterprise. If Microsoft®
Outlook® s open, the entries immediately appear in the Outlook contacts. Typically, this
means that all softphone addresses are exported (and stored in custom fields) but not
displayed in Outlook.
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Mac
In Mac, Bria Enterprise contacts can be exported as a .csv file or a vCard file.

To export a .csv file

On the Contacts menu, click Export Contacts.
Select Comma separated values (*.csv file) from the drop-down list.

Type a name for the file in Save as.

L b=

Use Browse to select the location you want to export the file to.

Export to Comma separated values (*.csv file) $

Save as IBriaContactsl |

Where | jUsers/Desktop Browse...

Cancel Export

5. Click Export.

A new file of the specified type is created in the location you chose in the Export Contacts
wizard.

To export a vCard file

1. On the Contacts menu, click Export Contacts.
2. Select vCard (*.vcf file) from the drop-down list.

3. Use Browse to select the location you want to export the file to.

|Export to vCard (*vcf file) gl

Where | sers/techdocs/Documents Browse...

Cancel Export

4. Click Export.

A new file of the specified type is created in the location you chose in the Export Contacts
wizard.
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Setting up a G-Suite account

Your G-Suite account can be used to integrate your G-Suite contacts in Bria Enterprise.
G-Suite contacts are read-only in Bria Enterprise.

Bria Enterprise supports one G-Suite account. The G-Suite account cannot be disabled.
If you no longer want your G-Suite contacts to be displayed in Bria Enterprise or you want
to add a different G-Suite account, delete the existing G-Suite account from Bria
Enterprise.

To add your G-Suite account

1. Click Softphone > Account Settings (Windows) or Preferences > Account
Settings on the menu bar (Mac). The Account Settings window (Windows) or the
Preferences window (Mac) opens.

2. Click Add and click Google Account. Your default web browser opens.

3. If you have more than one G-Suite account, select the account from the list. If the G-
Suite account is not listed, select Use another account. Sign in to the G-Suite
account you want to use with Bria Enterprise.

4. Click Allow to give Bria Enterprise permission to access your G-Suite account. You
can close the web browser when you receive the message Received verification
code. You may now close this window..
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G sign in with Google

Bria wants to access your Google
Account

brandi.hart.c@gmail.com
This will allow Bria to:
B Manage your contacts G)

Make sure you trust Bria

You may be sharing sensitive info with this site or app.
Learn about how Bria will handle your data by reviewing its
terms of service and privacy policies. You can always see
or remove access in your Google Account.

Learn about the risks

5. Click Apply or OK in the Account Settings window.

Your G-Suite contacts now show in Bria Enterprise. G-Suite contacts show up in Google
groups. Google groups and contacts display GGoogle.

+ 3 My Contacts 5

£ _ Ava Phillips
=
g

%Jeannie Lee

To delete your G-Suite account

1. Click Softphone > Account Settings (Windows) or Preferences > Account
Settings (Mac). The Account Settings window opens.

2. Click on your G-Suite account and click Remove.

Your G-Suite account is no longer linked and your G-Suite contacts no longer appear in
Bria Enterprise.
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Google API page continues to open

If you experience an issue where the Google API page opens each time you restart or log
back in to Bria Enterprise, try deleting the Keychain Access entry for the Bria Enterprise
Google Contacts login. On your next login, the Google API page opens again. After you
allow Bria Enterprise access to your Google account, your password should store
correctly in Keychain Access and the problem should no longer occur. For information on
deleting Keychain Access, please visit the Keychain Access User Guide.

Setting up Windows Outlook accounts

You can enable your Outlook account to provide Bria Enterprise with access to the
contacts in your address book. When you integrate Outlook contacts using an Outlook
account, the contacts are continually synced with the contacts in Outlook. By mapping
contact addresses to fields in Bria Enterprise, you can make calls and send messages to
Outlook contacts from either Bria Enterprise or from within Outlook.

To add your Outlook account
1. On the Softphone menu, click Account Settings. The Account Settings window
opens.

2. Click Add and click Outlook Account. The Outlook Account window opens on the
Account tab.

3. If you are using SIP for presence, select the Outlook contact field that you use for
softphone addresses from Field to use for Softphone address.

4. If you have an XMPP account, select the Outlook contact field that you use for IM
addresses from Field to use for IM address.

5. Click OK.

Bria Enterprise creates the Outlook account.

Settings in the panel

Account

Protocol: Read only. Always specifies Outlook.
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Account Details

Field to use for Softphone address: If you are using SIP for presence, you can set up
Bria Enterprise to treat one of the contact fields in Outlook as a SIP address that can be
subscribed to.

'd N\

/ If you select Business Telephone Number in this field, any values that are in
the Business Telephone Number field in Outlook are copied to the Softphone
field in Bria Enterprise and Bria Enterprise subscribes to the online status of that
contact through your SIP account. If an Outlook contact has “2766” in Outlook’s
Business Telephone Number field and your SIP account domain is
“‘domainA.com”, Bria Enterprise subscribes to “2766@domainA.com”.

A J/

Field to use for IM address: If you have an XMPP account, you can set up Bria
Enterprise to treat one of the contact fields in Outlooks as an XMPP address that can be
subscribed to.

( N\

v/ If you select IM Address in this field, any values that are in the IM Address field
in Outlook are copied to the Instant Message field in Bria Enterprise and Bria
Enterprise subscribes to the online status of that contact through your XMPP
account. If an Outlook contact has “aphillips@acphone.com” in Outlook’s IM
Address and the domain of your XMPP account is acphone.com, Bria
Enterprise subscribes to “aphillips@acphone.com”.

. J

Setting up Mac Address Book accounts

Bria Enterprise pulls the Mac Address Book contacts into Bria Enterprise’s contacts. You
can phone or IM them directly from Bria Enterprise.

Setting up Mac Address Book account

Setting up the Mac Address Book account in Bria Enterprise allows you to directly call or
IM the contacts in your Mac Address Book.
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To set up the Mac Address Book account

1. Onthe menu bar, click Bria Enterprise - Preferences. The Preferences window
opens.

2. Click on the Accounts tab.

L]
DA =\
Application Alerts  Devices  Call

Preferences

3. Click + at the bottom to add an account.
4. Select Mac Address Book. Make sure to enable the account.

Bria Enterprise pulls in the contact with the specified number already set up as a
softphone address.

Using your Mac Address Book for presence

If your Mac Address Book contains phone numbers that you know can be used to obtain
online activity information about the person through your SIP account, you can perform
this additional step.

To set up for presence
1. Inthe Mac Address book make sure that the contact type is phone and the label is
softphone (in lower case).

2. Onthe menu bar, click Bria Enterprise - Preferences. The Preferences window
opens.

3. Click on the Accounts tab.

[ ]
DA =\,
Application Alerts  Devices  Call

Preferences

4. Make sure your Mac Address Book account is enabled. Bria Enterprise pulls in the
contact with the specified number already set up as a softphone address.

5. Open the contact in Bria Enterprise and choose the specified phone number in the
Primary Presence field and click OK.

Bria Enterprise obtains the presence for this contact.
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Permissions

Bria Enterprise requires permission to use your Mac contacts on macOS Mojave and
higher. If you are having issues with your Mac Address Book, check to make sure Bria
Enterprise has access to your contacts.

To give macOS contacts permission to Bria Enterprise

1. Click & to open the Apple menu and select System Preferences.
2. Click Security & Privacy and select the Privacy tab.

3. Find the Contacts category. Select Bria Enterprise to allow access.

Bria Enterprise's permissions are updated.

Editing a contact

You can update contact information, merge and split contacts, change the contact
groups, and delete contacts.

You cannot edit, merge and split, change contact groups, or delete G-Suite contacts.

Updating contact information

You can open the Contact Profile (Windows) or the Contact Editor (Mac) from Contacts,
Favorites, History, and Messages. Once in the Contact Profile (Windows) or the
Contact Editor (Mac), you can edit the contact.

Using Contacts and Favorites

In Contacts and Favorites, you can use the Contact Info flyout or the shortcut menu to
open the Contact Profile (Windows) or the Contact Editor (Mac) so you can edit
contacts.
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To edit a contact using the Contact Info flyout

1. Click on a contact and click Profile in the Contact Info flyout.

N\ Bryan Greene B
¥
Available

® Instant Message: bgreene@zippyphon...
. Work: 1117 @sipdemo.counterpath.com
[® Mobile: 6045551234

E-mail: bryan.greene.c@gmail.com

CaII History

The Contact Profile (Windows) or the Contact Editor (Mac) window opens.
2. Editany of the fields that need to be changed.
3. Click OK.

The contact is updated in Bria Enterprise. If you add or edit the Softphone or Instant
Message contact method, an online status request is sent to this person.

Add IM for slamont@zippyphone.com *
+ Enable presence

Enter a brief introduction (optional).

Continue  Cancel

To edit a contact using the shortcut menu

1. Right-click (Windows) or CTRL+click (Mac) on a contact and select Edit Profile
(Windows) or View/Edit Profile (Mac).
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&
~ ZippyPhone 3/20
Bryan Greene
Available Call »
4 Chad Micl video Cal ’
Dana Sdiw Send Instant Message
Available Send Files...
Share my Screen
Send E-mail...
View Call History
oan [ Add to Alert List

CEE ™ )

Remove from Favorite
Delete Contact TH

The Contact Profile (Windows) or the Contact Editor (Mac) window opens.
2. Edit any of the fields that need to be changed.
3. Click OK.

The contact is updated in Bria Enterprise. If you add or edit the Softphone or Instant
Message contact method, an online status request is sent to this person.

Add IM for slamont@zippyphone.com *®
v Enable presence

Enter a brief introduction (optional).

Continue  Cancel

Using History

In History, you can use the Contact Info flyout or the shortcut menu to open the Contact
Profile (Windows) or the Contact Editor (Mac) so you can edit contacts.
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To edit a contact using the Contact Info flyout

1. Click on a History group to expand the group entry.

@5 Sophie Lamont (4)

49376

¥ Voice Ca
4m21s

/"‘ Woice Call
25mb5s

A Video Call Te
3m27s .

Ky oice Cal Today
Os 1013 AM

2. Click on & Contact Info. A Contact Info flyout appears with contact information.
3. Click Profile.

Bryan Greene =
Available

® Instant Message: bgreene@zippyphon...
. Work: 1117 @sipdemo.counterpath.com
® Mobile: 6045551234

E-mail: bryan.greene.c@gmail.com

CaII History

The Contact Profile (Windows) or the Contact Editor (Mac) window opens.
4. Editany of the fields that need to be changed.
5. Click OK.

The contact is updated in Bria Enterprise. If you add or edit the Softphone or Instant
Message contact method, an online status request is sent to this person.

Add IM for slamont@zippyphone.com *
+ Enable presence

Enter a brief introduction (optional).

Continue  Cancel
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To edit a contact using the shortcut menu

1. Right-click (Windows) or CTRL+click (Mac) on a call group or the heading of an
expanded call group.

2. Click Edit Contact.

: an ~ [a]
Jeannie Le~-r& Friday
4g372@sipg  Call k17 PM
@ Sophie La  Video Call Fiday
" 49376 £56 PM
Sam Patel Friday
40274@sipe Delete <6 PM
Delete All
Copy Number
Export Call History

The Contact Profile (Windows) or the Contact Editor (Mac) window opens.
3. Edit any of the fields that need to be changed.
4. Click OK.

The contact is updated in Bria Enterprise. If you add or edit the Softphone or Instant
Message contact method, an online status request is sent to this person.

Add IM for slamont@zippyphone.com *®
v Enable presence

Enter a brief introduction (optional).

Continue  Cancel

Using Messages

In Messages, you can use the shortcut menu, the More menu, or the Contact Info flyout
to open the Contact Profile (Windows) or the Contact Editor (Mac) so you can edit your
contacts.
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M

Using the shortcut menu

1. With the All or People filter applied, click on the IM in the conversation list.
2. Click Edit Profile (Windows) or View/Edit Profile (Mac).

Messages
Q -+
Bryan Greene 12:14PM
l Do you have time to go over the Coo...
Call 4
Video Call 4
Send E-mail...
[ Edit Profile |

Export Conversation

Delete Conversation

Bria Enterprise displays the Contact Profile (Windows) or the Contact Editor
(Mac).

3. Edit any of the fields that need to be changed.

4. Click OK.

The contact is updated in Bria Enterprise. If you add or edit the Softphone or Instant
Message contact method, an online status request is sent to this person.

Add IM for slamont@zippyphone.com *®
v Enable presence

Enter a brief introduction (optional).

Continue  Cancel
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Using the More menu

1. With the All or People filter applied, click on the IM in the conversation list.

2. Click ... More options for this contact (Windows) or ... More options for this
conversation (Mac) in the conversation header.

w Bryan Greene % 00 A E‘ E]
&

Available

3. Click Edit Profile (Windows) and View/Edit Profile (Mac).

Available Call 3

wgryan Greene Q, O 5 By eee

Video Call LB

Can you call JoSqu-rt F =14
[ Edit profile |

Export Conversation
ISSSQ?ETQTDH COME  Delete Conversation
12:37 FM

Bria Enterprise displays the Contact Profile (Windows) or the Contact Editor
(Mac).

4. Editany of the fields that need to be changed.

5. Click OK.

The contact is updated in Bria Enterprise. If you add or edit the Softphone or Instant
Message contact method, an online status request is sent to this person.

Add IM for slamont@zippyphone.com *
+ Enable presence

Enter a brief introduction (optional).

Continue  Cancel
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Chat rooms

Using the Contact Info flyout

1. With the All or Chat Room filter applied, click on the chat room in the conversation
list.

2. Click &2 Members in the chat room header. The number indicates the number of
members in the room.

Marketing Group (5 g eee
2 =
Add a topic St I’LréT]') %

The members list opens in the chat room panel.

3. Click on the contact's avatar.
The Contact Info flyout opens.

4. Click Profile if you want to see more information.

Bryan Greene e
Available

@ Instant Message: bgreene@zippyphon...
. Work: 1117 @sipdemo.counterpath.com
[® Mobile: 6045551234

E-mail: bryan.greene.c@gmail.com

CaII History

Bria Enterprise displays the Contact Profile (Windows) or the Contact Editor
(Mac).

5. Edit any of the fields that need to be changed.
6. Click OK.

The contact is updated in Bria Enterprise. If you add or edit the Softphone or Instant
Message contact method, an online status request is sent to this person.
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Add IM for slamont@zippyphone.com *
+ Enable presence

Enter a brief introduction (optional).

Continue  Cancel

Merging contacts

If you have two entries that should be one contact, you can merge the contacts together.

To merge contacts using the shortcut menu

1. Use sHIFT+Click, CTRL+Click (Windows), cOMMAND+Click (Mac) or a combination
to select one or more contacts you want to merge.

2. Right-click (Windows) or sHIFT+CTRL+Click (Mac) and select Merge Contacts.

& 2
-3 Lana laylor
5 Offline
Richard Davis
%  Offline
&4 Sam Patel

Availably Share my Screen

@ SamP: 44 10 Alert List

€ Sophie Add to Favorites

" Offline Merge Contacts...

Delete Selected

The Contact Profile (Windows) or the Contact Editor (Mac) window opens.
3. Editany of the fields that need to be changed.
4. Click OK.

The contacts are merged into a single contact. If you add or edit the Softphone or Instant
Message contact method, an online status request is sent to this person.
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Add IM for slamont@zippyphone.com *
+ Enable presence

Enter a brief introduction (optional).

Continue  Cancel

To merge contacts using drag and drop
1. Use sHIFT+Click, CTRL+Click (Windows), COMMAND+Click (Mac) or a combination
to select all but one of the contacts you want to merge.

2. Drag the selected contacts onto the last contact you want to merge. The Merge
Contacts dialog opens.

¥ Work 4

Richard Davis
L%  Offline
% Sam Patel
Available

The Merge Contacts dialog opens.
3. Click Yes on the Merge Contacts pop-up.

Merge Contacts x
. Do you want to merge these contacts?
No

The Contact Profile (Windows) or the Contact Editor (Mac)window opens.
4. Edit any of the fields that need to be changed.
5. Click OK.

The contacts are merged into a single contact. If you add or edit the Softphone or Instant
Message contact method, an online status request is sent to this person.
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Add IM for slamont@zippyphone.com *
V| Enable presence

Enter a brief introduction (optional).

Continue  Cancel

Splitting contacts

If you want to separate a merged contact back into separate contacts, you can split the
contact.

To split contacts using the shortcut menu

1. Right-click (Windows) or CTRL+click (Mac) on a contact and click Split Contact.

& 7l
.3 Joseph Santos
Offline
Lana Taylor
B Offline
?‘0 Richard Davis
4 Offline
g@fé Sam Patel
Available call »
VD Sophie Lam i ca ;
Offline
Send Instant Message ]

Send Mobile Text Message *
Share my Screen

Edit Profile

View Call History

Add to Alert List

Add to Favorites

Split Contact

Delete Contact

Bria Enterprise splits that contact into the original contacts.

To split a contact using the Contact Profile

1. Right-click (Windows) or CTRL+click (Mac) on a contact and select Edit Profile
(Windows) or View/Edit Profile (Mac).
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& 7

~ ZippyPhone 3/20
" Bryan Greene
Available call »
™ & Chad Micl
Mvailable | Video Cal !
® Dana Sch Send Instant Message
Available Send Files...

Share my Screen

Send E-mail...

View Call History
EEH ] Add to Alert List
oo =5 Remove from Favorite
Delete Contact TH

The Contact Profile (Windows) or the Contact Editor (Mac) opens.
2. Click Split Contact.

Contact Profile == X

Contact Summary

Sophie Lamont

@ Display a5t Sophie Lamont - Primary presence: | slamont@acphone...
=
¥ J ;
Group: Work ~ | Primary phone number: Softphone 49376@21... ¥
[[5 contact ®
[[5 contact ®
® xver ®
Delete

B R Instant Message slamant@ acphone.com

First name:

Last name:

Split Contact OK Cancel

® Contact Editor
Contact Summary

r‘ Group: [Work <] primary Call: [Softphone:zippy-phone.coom _$]
o »

) X "~ Primary =

L)  Displayas: [AvaPhillips 2] presence, L2Phillips@acphone.com

®

Contact
o Display Name: | Ava Phillips
'f/ First Name: [Ava Softphone< 49371@7ippy-phone.com =
E
Reset Last Name: | Phillips
Eresercs:

Split contact Cancel oK

The contact is splits into the original contacts.
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Contacts

Changing contact groups

You can move a contact from one group to another or add them to multiple groups.

To move contacts to another group

1. Inthe contacts panel, use SHIFT+Click, CTRL+Click (Windows), COMMAND+Click
(Mac) or a combination to select one or more contacts you want to move to another

group.

2. Drag the selected contacts to the title bar of the new group.

The contact or contacts are removed from the old group and added to the new group.

To add and remove contacts from multiple groups using the Contact Profile

1. Right-click (Windows) or CTRL+click (Mac) on a contact and select Edit Profile
(Windows) or View/Edit Profile (Mac).

~ ZippyPhone

Available

3 © Chad Micl
Available
Dana Schy
Awvailable

oog [ ]

coo (M

& 7

3720
Bryan Greene

Call »
Video Call »
Send Instant Message
Send Files...

Share my Screen

Send E-mail...

View Call History

Add to Alert List
Remove from Favorite
Delete Contact

TH

The Contact Profile (Windows) or the Contact Editor (Mac) window opens.
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2. Click the drop-down arrow in Group. Select the groups you want to add the contact
to and deselect the groups you want to remove the contact from.

Contact Profile = X

Group: |Friends ¥ | Primary phone number: None

Buddies
[FS Contact Counterpath Users ®
Family Softphene -
V Friends

Work

3. Click OK.

The contact is added to all groups you selected and removed from all groups you
deselected.

To remove a contact from a single group

If a contact is in multiple groups, you can remove them from one of the groups.

1. Use sHIFT+Click, CTRL+Click (Windows), cCOMMAND+Click (Mac) or a combination
to select one or more contacts you want to remove from a group. Make sure you
select the contact or contacts in the group you want to delete them from.

2. Right-click (Windows) or CTRL+click (Mac) and click Delete Contact for an
individual contact or Delete Selected for multiple contacts.

&

! Lana laylor

Offline

ﬁo Richard Davis
& Offline
“ Sam Patel
Awvailably Share my Screen

@ SamPs  4d to Alert List

Add to Favorites

€3 Sophie
" Offline Merge Contacts...
| Delete Selected |

3. Ifthe contact belongs to more than one group, clear Delete this contact from all
groups or Delete these contacts from all groups. Click Yes in the Delete Contact
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dialog.

Delete Contact s

Are you sure you want to delete this contact?

||:| Delete this contact from all groups

Yes No

The contact or contacts are removed from the group. They remain in any other groups
they belonged to.

Deleting a contact

You can delete a single contact or a group of contacts from Bria Enterprise.

To delete one or more contacts
1. Inthe contact panel, use sHIFT+Click, CTRL+Click (Windows), COMMAND+Click
(Mac), or any combination to select the contacts you want to delete.

2. Right-click (Windows) or CTRL+click (Mac) and select Delete Contact or Delete
Selected.

~ Work 2

Bryan Greene
Available
Call

@ Sophiely  \;deo Call

Send Instant Message
Edit Profile
View Call History

ooo [ ] N
ooo
aoa - Add to Favorites

| Delete Contact |

3. If the contact belongs to more than one group, leave Delete this contact from all
groups or Delete these contacts from all groups selected. Click Yes.

Delete Contact *

Are you sure you want to delete this contact?

|\I Delete this contact from all groups

Yes No

The contacts are deleted.
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Managing groups

Contacts are arranged in groups. Bria Enterprise has three default groups: Family,
Friends, and Work.

Each contact must belong to at least one group and can belong to multiple groups. You
can create, rename, and delete groups.

As well as organizing your contacts, you can perform the following actions on groups
instead of on individual contacts:

Create a chat room
Screen share
Add a group to the alert list

Add a group to Favorites

Creating a group

Use the shortcut menu or the Contacts menu to create a new group.

To create a new group using the shortcut menu

1. Right-click (Windows) or CTRL+click (Mac) on a group in contacts from the shortcut
menu.

* Work 11
Start Group Chat...

Select the monitor you want to share ¥
Add Group to Alert List

Add Group to Favorites

Add Contact to Group

Delete Group

Rename Group

2. Type in a group name in the New Group window and click OK.
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New Group X

Enter new group name:

MNew Group

OK Cancel

The new Group is displayed in the List of contacts.

To create a new group using the Contacts menu

1. Click New Group on the Contacts menu.

Softphone View Centacts Help

J_ﬁ: Add Contact

{  Import Contacts... Qo

ﬁ Export Contacts...
+ Show Offline Contacts
« Show Groups $
* Sort by Name :

Sort by Online Status

Collapse All Groups

2. Type in a group name in the New Group window and click OK.

New Group X

Enter new group name:

New Group

OK Cancel

The new Group is displayed in Contacts.
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Renaming a group

To rename a group using the shortcut menu

1. Right-click on a group in Contacts and select Rename Group.

~ Work 11
Start Group Chat...

Select the monitor you want to share *
Add Group to Alert List

Add Group to Favorites

Add Contact to Group

Mew Group

Delete Group

| |Renan‘|e Gmupl

2. Type in athe new group name in the Rename Group window and click OK.

Rename Group X

Edit group name:

‘Workl

OK Cancel

The Group appears with the new name in the List of contacts.

Deleting groups

To delete a group

1. Right-click (Windows) or CTRL+click (Mac) on a group in contacts and select Delete
Group.

3
BNV Start Group Chat...

s
g 4| Share my Screen
6‘?_%‘; S| Add Group to Alert List
N
= Add Group to Favorites
LI R
I\ﬁ ¢ Add Contact to Group
New Group

Delete Group

Rename Group

2. Ifthere are contacts in the group, click Yes in Delete Group.
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Delete Group X

. Delete the group and all its contacts?

Yes No

The Group is deleted from contacts. Any contacts that were not in another group are
deleted.

Favorites

If you have contacts that you use frequently, you can add these contacts as Favorites for
easier access. You can create favorites from the Contacts panel or in the contact profile.
When you add a contact to Favorites, it displays in both the Contacts panel and the
Favorites panel. Adding contacts to Favorites makes it easier to find contacts that you
use frequently.

Adding a contact to Favorites

You can add a contact to Favorites using the shortcut menu.

To add a contact to Favorites

1. Click on a contact or SHIFT+Click, CTRL+Click (Windows), COMMAND+Click (Mac)
on one or more contacts you want to add to Favorites.

2. Right-click (Windows) or CTRL+click (Mac) and select Add to Favorites.

* Wor call &

zﬁ .
Video Call
g& Send Instant Message
: Edit Profile
¥ View Call History
Add to Alert List

Add to Favorites

Delete Contact

The contact or contacts are added to Favorites.

Adding a group to Favorites

You can add a group to Favorites using the shortcut menu.
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To add a group to Favorites
1. Click on a contact, SHIFT+Click, CTRL+Click (Windows), cCoMMAND+Click (Mac)
one or more contacts you want to add to Favorites.

2. Right-click (Windows) or CTRL+click (Mac) and select Add Group to Favorites
(Windows) or Add Contacts in Group to Favorites (Mac).

3
oy Start Group Chat...

<
Share my Screen
@& Add Group to Alert List

= Add Group to Favorites
=X

A& Add Contact to Group
MNew Group

Delete Group

Rename Group

The contacts in the group or groups appears are added to Favorites and can be viewed
in the Favorites panel.

Removing a contact from Favorites

You can remove a contact from Favorites panel using the shortcut menu.

To remove a contact from Favorites

1. On the Favorites panel, click on a contact, or SHIFT+Click, CTRL+Click (Windows),
coMMAND+Click (Mac) one or more contacts you want to remove from favorites.

2. Right-click (Windows) or CTRL+click (Mac) and select Remove from Favorites.

 Sam Patel
Availall Ca|l
£ Soph
" Availal
) Richal Send Instant Message *

£ Offling  Send Files...

Video Call

Share my Screen
Send E-mail...
Edit Profile

View Call History
Add to Alert List

Remove from Favorites

Split Contact

Delete Contact
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The contact or contacts are removed from the Favorites panel but still appear in the
Contacts panel.

Warning: If you select Delete Contact, the contact is deleted from Bria Enterprise, not just
from Favorites.

Directory Tab

The Directory tab is only available if your system administrator has set up Bria Enterprise
to access a corporate directory. Only one phone number appears for each entry. More
numbers may show on the shortcut menu for the contact.

The Directory tab may be configured as on demand or may be populated with users as
soon as you sign in. If it is configured as on demand, the Directory tab is empty until the
user types in a search strings and click Search. If the Directory shows a list of users when
you sign in, you can type text into the search field, but there is no Search button.

To view the Directory tab, click Show Directory on the View menu.

To phone a directory contact

Right-click (Windows) or CTRL+click (Mac) on an entry and choose Call or Video Call
from the shortcut menu. If there is more than one number for the person, click on the
number that you want to use.

To create a contact from the directory

1. Right-click (Windows) or CTRL+click (Mac) on an entry and choose Add as
Contact. The Contact Profile (Windows) or Contact Editor (Mac) window appears
with all the information from the directory populated.

2. Complete any of the fields that are missing information you want to add to the
contact and click OK.

The person is added to contacts.

When a contact is created from the directory, the contact is:
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» Automatically updated whenever the corresponding directory entry changes.

» Automatically deleted if the corresponding directory entry is deleted.

Contacts

A

Note: Contacts created from directory entries do not show presence when you are using SIP
SIMPLE for presence as opposed to XMPP and when contacts are created from an LDAP or
Active Directory. If you create the contacts manually in the contacts panel, presence will

display properly.

To delete a directory contact

A contact created from the directory can be deleted from Contacts.

1.

3.

| Send Instant Message

Select the monitor you want to share ¥
Send E-mail...

Edit Profile

View Call History

Add to Alert List

Add to Favorites 'ATH
Split Contact

Delete Contact

Selected.
& 2 &
* Work 14 * Work 14
Brandi Hart @6 Brandi Hart
Available Ayailable
i Call Bryan Greene
Video Call TR

Create a Chat Room...

Add to Alert List

Add to Favorites

Select the monitor you want to share *

Merge Contacts...

Delete Selected

&b COUNTERPATH

If the contact belongs to more than one group, leave Delete this contact from all
groups or Delete these contacts from all groups selected. Click Yes.

Delete contact X

Are you sure you want to delete this contact?
V| Delete this contact frem all groups

Yes No

Delete Contacts b s

Are you sure you want to delete these contacts?
W Delete these contacts from all groups

Yes No
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In Contacts, use SHIFT+Click, CTRL+Click (Windows), coMMAND+Click (Mac), or
any combination to select the directory contacts you want to delete.

Right-click (Windows) or CTRL+click (Mac) and select Delete Contact or Delete
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The person is deleted from Contacts. The person is not deleted from the Directory.
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History

Viewing History

All Bria Enterprise calls are captured in Bria Enterprise's List of recent calls (Windows)
or History (Mac) - referred to as History. Calls are grouped to easily find all calls from one
contact, and can be filtered to make it easier to find a specific call. The most recent 200
calls per SIP account are stored in Bria Enterprise.

Call grouping

Calls captured in Bria Enterprise's history are grouped by name and caller ID. The caller
ID can be a phone number or a SIP address, but will be referred to as phone number. The
group can be expanded and collapsed to show or hide the individual calls in the group.

If a person has called you from multiple numbers, you may see more than one group of
calls for them.

Collapsed group display

The collapsed group displays an overview of call information: the name and presence
status of the caller, the number and types of calls, and the time and date of the most
recent call.

o Sophie Lamont (4) Today
9376w AN 1031 AM

Expanded group display

The expanded group shows a list of recent calls between you and the person. The most
recent calls are displayed at the top of the list. In addition to the information displayed in
the collapsed group, Bria Enterprise also shows whether the call was voice or video, the
time and date, and the length of the call.
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] ggg:_}ue Lamont (4) & \.
¥ Voice Ca Today
Am21s 1030 AM
/'ﬂ. Woice Call Today
25m5s 1021 AM
A Video Call Ted
3m27s 1014 AM
K/ Voice Call Today
Os 1013 AM

Multiple groups for the same number

In some cases, calls from the same person may show up in multiple groups. If one call
only contains the phone number, and another call contains the phone number with a
domain, they calls appear in two different groups. Bria Enterprise does not strip the
domain and try to match the results with other calls.

& Sophie Lamont (11) Today
i~ 49376@ zippyphone.com A A A Ky 255 PM
€% Sophie Lamont (7} Today
P 40376 w A% A

Multiple contacts with the same number

When you have a number that is used for multiple contacts, all calls for that number are
grouped together as Multiple Contacts. Expand the group and click & Contact Info to
see the contacts associated with the number.

Shared Contacts % Multiple Contacts (6) . \.
49372@ zippyphone.com -
Jeannie Lee ¥ Voice G Today
Available "’ . 5m28s 317 PM
jIEE ]; ‘Vaice Call Today
308 PM
Available .e AR S

Unknown contacts

There are two types of unknown contacts that can appear in the call history. If a call
comes from a phone number that is not in your contacts, the contact is grouped as

Unknown with the phone humber displayed. Calls that come in with an unknown number
are grouped as Unknown with Unknown displayed for the number.

Unknown (1) Today
6045555555 226 P
Unknown (1) Today
Unknown 127 PM
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To view all calls in a group

1. Click the group you want to expand.

& Sophie Lamont (4 .

J 493@5 G - \.

¥ “oice Call Todz
4m21s

7y Moice Call ay
25mb5s 1021 &M

A Video Call Today
3m27s 10:14 &AM

K Voice Call Todzy

Os 10:13 AM

Bria Enterprise displays the expanded group.

Call type icons
¥ Incoming call

¥ Incoming call answered on another device - Appears when Call History Sync is
enabled for the account.

~0utgoing call

¥,Incoming call recorded on this device

Z0utgoing call recorded on this device

2l Blocked call - Appears when Call Blocking is enabled.

& Missed call

Call History Sync

With Call History Sync, when a user enables their SIP account on multiple devices, the
user sees consistent call log history on all the devices. For example, a user answers a
call on a Windows computer, and sees on an iPhone that the call was answered on
another device.

Deleting an entry from Bria Enterprise's call log history results in deleting the entry
from all the devices.

Call History Sync can be configured for your Stretto group by your administrator.
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Searching and filtering History

To find a specific entry in History, you can filter or search the list of recent calls, or use
both methods.

Limit the calls you see in the call history using filtering. Bria Enterprise lets you filter all
calls, incoming calls, missed calls, calls that were answered elsewhere, Collaboration
conference calls, calls with recordings, and calls by date.

Searching History

Search for a call in History by either the name of the caller or by their phone number.

To search History

1. Type the name or phone number for the call your are looking for in Search History.

s x| an ~| 3]
& Sophie Lamont (9) s
F 48376 AR A A
& Sam Patel (1)
1337 A

2. Expand the History entry to find specific call details.

sophie x| an v [A]
g\@ ggglﬁue Lamont (9) 2 \.
A Voice Ca Today
215 10:34 AM
A Voice Ca Today
Os 10:34 AM
A Voice Ca Today
26s 10:14 AM
A Voice Ca Today
AmBs 1009 AM

Bria Enterprise displays all calls from the name or number.

Filtering History

Limit the calls you see in History using filtering.
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Available filters

 incoming calls (with second filter for Date)

e missed calls (with second filter for Date)

» answered elsewhere

» Collaboration conference call (with second filter for Date)

» Calls with recordings (with second filter for Conference or Call)
o Date

You can search Bria Enterprise for calls based on when the call occurred. Filter
calls from Today, Yesterday, This Week, This Month, Last 7 Days, and Last 30
Days. This Week filters for calls for the current week running from Sunday to
Saturday. This Month filters for calls during the current calendar month.

To apply a filter to the History

1. In History, click on the call filter and select the filter you want to apply.

L] Hosted All Today
CPCAYE  |ncoming Calls "
0 U"'_‘“:‘ Missed Calls i
w kokila.p Answered Elsewhere Today
kokila.pe  Conference P 341 PM
Recordings »
Date »

2. Click the second filter if applicable.
Bria Enterprise displays the calls that match the filter(s).
Tip:

To see which filter is applied to call history when the full name of the filter does not fit,
hover over the filter drop down and the full text appears.

O, Search Date/Last.. ¥ E
Sop| Yesterday
g& 4;;; Date/Last Seven Days :;; ;M
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Search and filter History

Use search and filter at the same time. You can filter your results first, and then enter your
search information or enter your search information first and filter your results.

Call recordings in History

Call recording are available in Bria Enterprise's List of recent calls (Windows) or History
(Mac) - referred to as History. You can play and delete recordings from History, in
addition to using the file explorer on your computer to play and delete recording files.

Filtering for recordings

If you are searching for a call recording, you can filter the History to show only calls that
have recordings.

To filter for recordings

1. Click on the call filter and click Recordings.

an o« [A]

Jeannie Lee (g)  All Friday
49372@sipdemo.c Missed Calls ¥ B:A7 PM

7 Sophie Lamont - Friday
4376 A A A B-ES PM
gﬁ Sam Patel (1) Late i Friday

49374@sipdemo.counterpath.com Br 1:56 PM

Bria Enterprise displays all calls that have a recording associated with them.

Recordings ¥ E

Jeannie Lee (1) Friday
49372@zippyphone.com 3 308 PM

Multiple recordings

If you created multiple recordings of a call - you stopped and restarted a recording during
the same call - all the call recording are visible in the expanded view of the call entry.
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History

7‘. Voice Call Today
Tmbés 27 PM
Account
My SIP Account
Recording File
n Starts at 3:27 PM 4m3ils

20180416-152753 wav &MB
m >

0, Starts at 3:32 PM 2m2ls

20180416-15323dwav 4 MB
m P>

Playing back a call recording

You can play back a call recording using either History or using the file explorer on your
computer. This section describes how to play back a call recording using call history. For
more information on call recording, including using the file explorer to listen to a
recording, see Recording a call.

To play back a call recording

1. Optional: Click on the filter and select Recordings.

Jeannie Lee (6 All

% Sam Patel (1) Date

49372@sipdemo.c,  Missed Calls » 17 PM
£ Sophie Lamont -
v 48376 A A A

49374@sipdemo.counterpath.com K 1:56 PM

an w | [A]

Friday

2. Click on the history group that contains the recording. The history group expands.

] Sophie Lamont (8)
49376

7|. Voice Call
14m36s

-t

245 PM

3. Click on the call entry that contains the recording. The call entry expands.
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ACCount

My SIP Account

Recording File

[} Starts at 2:45 PM 14mits
2018041614451 Swav 4MB

4. Click » Play Recording.
Bria Enterprise plays the recording in your default audio player.

Deleting a call recording

You can delete a call recording using History or by locating the file on your computer and
deleting it using file explorer. This section describes how to delete a call in History.

To delete a recording

1. Optional: Click on the filter and select Recordings.

an ~ | [a]
Jeannie Lee (6) All Friday
49372@sipdemo.c Missed Calls » F'7 PM

% Sophie Lamont -
4376 AAA A BS
Date »

& Sam Patel (1)

49374@sipdemo.counterpath.com R 1:56 PM

2. Click on the history group that contains the recording. The history group expands.

& Sophie Lamont (8 o

i 493[.:5 o a

)!. Vioice Ca Today
14m 365 245 PM

3. Click on the call entry that contains the recording. The call entry expands.

Account

My SIP Account

Recording File
i;‘. Starts at 2:45 PM 14m s
20180416-14451 Sowaw 4 MB
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4. Click @m Delete Recording.
5. Click OK on Recording File.

Delete File X
‘ Are you sure you want to delete this file?
OK Cancel

Bria Enterprise deletes the recording from your computer and you can no longer play
back the file in call history.

The history entry still appears when the Recordings filter is applied. i Delete Recording
and » Play Recording are still visible in the call entry but are inactive.

Click (0 Recording Info to see when the file was deleted.

Exporting calls from History

You can export your from Bria Enterprise's List of recent calls (Windows) or History
(Mac) - referred to as History - Bria Enterprise to a .csv file.

To export call history

1. Right-click (Windows) or CTRL+click (Mac) on any group in History and click Export
to File.

2. Use Browse For Folder to set the location where you want to save the file and click
OK.

Bria Enterprise exports the .csv file to the specified location.

Deleting History

Calls are grouped by caller ID in Bria Enterprise's List of recent calls (Windows) or
History (Mac) - referred to as History. You can delete all calls in History, or you can
delete all calls in a group.
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To delete all calls

1.

Right-click (Windows) or CTRL+click (Mac) on a call group or the heading of an

expanded call group.

2. Click Delete All.

3. Click OK on Confirm Delete.

Bria Enterprise deletes all calls from History.

an ~ [a]

Jeannie Le~-5) Fiicay

4g372@sipg  Call k17 PM

¢ Sophie La  Video Call Friday

'L 49376 7 k56 PM
A2 Edit Contact

€% Sam Patel Friday

49374@sipg  Delete 56 P

Delete All
Copy Number
Export Call History

Confirm Delete s
Are you sure you want to delete all history? This
will be permanent and can not be undone.

oK Cancel

To delete a History group

History

Right-click (Windows) or CTRL+click (Mac) on the call group or the heading of the

1.
expanded call group you want to delete.
2. Click Delete.
an v [a]
Jeannie Le~-r& Fiiday
49372@sipg Call k17 PM
ﬁ& Sophie La Video Call | Frday
'&4:3.-'0 AR Edit Contact £56 |:|
EEQT4ZET§! e
Delete All
Copy Number
Export Call History

Bria Enterprise deletes the calls in the History group.
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Warning: There is no warning before all calls in a group are deleted.
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Microsoft Office Integration - Windows
only

Bria Enterprise is integrated with Microsoft Office 2013, Microsoft Office 2016, and
Microsoft Office 365. However, the Office 365 Web App (a browser-based version of
Microsoft Outlook) is not supported.

You can place an audio or a video call, send an IM, and see presence information directly
from Outlook’s mini-contact card. The mini-contact card appears anywhere you see a
contact — the email header, the Social Connector, the scheduler assistant, the people tab
—when you hover over that contact.

Sophie Lamont
Available

® 0 ® 6

2 Reply €2 Reply All €} Forward G2 1M

Tue o
" Sophie Lamont <sophie.lamont.c@gmail.com>
Re: FW: Tomorrow’s Presentation
To M JeannieLee;

;1" RichardDavis: | JosephCariSantos = LanaTaylor

- 1§18 ="

To enable Office integration - Windows only

1. Open Preferences on the Softphone menu.
2. Click Enable Outlook integration in the Application panel.
3. Restart Microsoft Outlook.

Bria Enterprise is available from Outlook.
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To disable Office integration - Windows only

1. Open Preferences on the Softphone menu.
2. Click Disable Outlook integration in the Application panel.
3. Restart Microsoft Outlook.

Bria Enterprise is no longer available from Outlook.

Placing an audio or video call from Outlook

You can place an audio or video call from the mini-contact card to an Outlook contact that
you have a phone number or softphone number for.

To place a call

1. Hover over a person’s name anywhere in Outlook. The mini-contact card appears.
2. Clickon® Call or ® Start video call.

Sophie Lamont
Available

®0® e

Bria Enterprise places the call or video call and opens the call panel. If you clicked Start
video call, Bria Enterprise opens the Video window if the remote party answers the call
with video.

If a contact has more than one number, you can choose the number you want to call.

To place a call to a contact with multiple numbers

« Click the drop-down arrow beside ® Call or ®Start video call and select the
number that you want to call.

@ ®v @ @ % Sophie Lamont o
-

Offline

@-@ °v® Offline o

‘F Start Video Call slamont@acphone.com
CONTACT NOTES  WHAT'S NEW
‘F Start Video Call slamont@ the-small-business.net
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Bria Enterprise places the call or video call and opens the call panel. If you clicked Start
video call, Bria Enterprise opens the Video window if the remote party answers the call
with video.

IM and presence in Outlook

The Outlook Integration offers you the ability to view presence information and send IMs
directly from Microsoft Office.

Sending an IM

There are two ways to send an IM from Outlook: clicking on IM in the message header
and clicking on ® Send an IM on the mini-contact card.

To send an IM from the message header

1. Clickon® Send an IM to send an IM to the email sender.

2 Reply EReplyall Furwav

Tue 6/13/2017 8:36 AR
i Sophie Lamont <sophie.lamont.c@gmail.com>
R

Re: FW: Tomorrow's Presentation

Bria Enterprise opens the Message window.

2. Type your message and click send.
Bria Enterprise sends the IM.

To send an IM from the mini-contact card

1. Inthe header or in the Social Connector, hover over a name or avatar. The mini-
contact card appears.

2. Click ® Send an IM.

Sophie Lamont
Available

) @lo ® @

3. Ifthe contact has more than one address you can send an IM to, you can choose
the address you want to use. Click the drop-down arrow beside ® Send an IM.
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- X
Sophie Lamont
Offline
Q0O ®®
& Send IM slamont@acphone.com
CONTACT NOTES
) Send IM slamont@the-medium-business.com

Bria Enterprise opens the Message window.

4. Type your message and click send.

Bria Enterprise sends the IM.

To view the online presence of contacts

You can view the online status — the presence — of contacts that have share presence
information with you in Bria Enterprise. Presence is shown in the mini-contact card,
beside avatars, and beside names in the email header.

» On the mini-contact card, presence is indicated by both a colored stripe on the side
of the avatar and by having the status in words under the contacts name.
» On the avatar, presence is indicated by a colored stripe.

* |n the email header, a colored dot beside the name displays the status.

Appearance and Meaning of Presence in Microsoft Office

Mini-contact card Avatar Name Meaning
Sophie Lamont ¥ Jeannielee; This person is Available and you can contact this person.
| 20®0
Sophie Lamont B LanaTavlor This person is Busy. You can contact this person.
CHCNCC)
RichardDavis: This person is Away. You can contact this person.

Sophie Lamont
@ e®e
Sophie Lamont This person is on a call. You can contact this person.
A "ig o E = I-ﬂ“a Tﬂ?lnr p p
l g ®0ee o
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Microsoft Office Integration - Windows only

Mini-contact card Avatar

Name

Meaning

ophie Lamont i i i

Sophie Lamont = = Lana Taylor ThIS. person has either set Do not dlsturb.or has set Not

®0Q®e B available for calls. You cannot contact this person.

Sophie Lamont g losephCarl5antos This person has either set their status as Appear offline or they
© = . . L

®0®e P are Offline. This contact is either not logged on or does not

want to share online status.
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BroadWorks Feature Pack

Bria Enterprise can be integrated with the BroadWorks platform if your system
administrator enables this feature. This section describes the features that are in the
BroadWorks-feature-enabled Bria Enterprise but not in regular Bria Enterprise.

BroadWorks Feature Pack is a set of BroadWorks features such as:

» Service management: Bria Enterprise allows users to change some of
BroadWorks services from within the client. Bria Enterprise syncs any change with
the BroadWorks Xtended Services Platform (XSP) server.

» Server-based directory (Enterprise Directory): Bria Enterprise retrieves server-
based enterprise directory and/or group directory from the XSP server and displays
it in a dedicated page.

» Server-based call history (Call Logs): Bria Enterprise downloads the call history
saved in the XSP server and displays it along with local call history in one single
tab.

When Bria Enterprise has BroadWorks Feature Pack enabled, you see the extra tabs or
menus as shown below.

Service management
Bria desktop has an extra page for BroadWorks under Preferences.

All the settings under the BroadWorks menu are synched with the XSP
server/BroadWorks web portal. If the user makes changes on the Service Management
settings on Bria Enterprise after login, Bria accesses the XSP server, and modifies the
settings on the XSP server. If a setting for a given service on the XSP server is changed
outside of Bria Enterprise (for example, by using the BroadWorks web portal), the user
can sync the information within Bria Enterprise by logging out and logging into Bria
Enterprise again. Or on Bria desktop, it retrieves the latest information from the XSP
server when the user opens the BroadWorks page under Bria Enterprise's Preferences.
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Preferences

Application BroadWorks
Alerts & Sounds
Do not disturb
Devices
Shortcut Keys Remote Office: 2417779194
Calls

4 Call Forward Simultaneous Ring BroadWorks Anywhere

Call Forward Always: 9191

Call Forward Busy: 241

Call Forward No Answer: 2417778190
Number of rings: None

oK

Cancel

Server-based directory (Enterprise Directory)

BroadWorks Feature Pack

Bria desktop shows an extra tab for Contact Directory along with the existing Contacts

and Favorites tabs.

Directory gives users access to the server-based directory where user can search, make
a call to an entry, and save an entry to local address book. Once saved locally, the
information on the entry does not sync with the information on the XSP server.

Tip: If the Directory tab is empty, enter a search keyword and perform search. The

entries that match the search will appear.

( ] e F]
MName Number

Dave +12415559198
Fred +12415559195
Graham +12415558194
Hooman +12477778198

B A w O 08

Server-based call history (Call Logs)

The existing History tab displays server-based call history stored on the BroadWorks
server as well as the local call history. The server-based call history syncs with the
BroadWorks server; meaning that users can delete an entry on the Bria Enterprise client,
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and it deletes the same entry from the XSP server as well. The server-based call history
does not persist on the device (the history will be erased from the device when user logs
out from the service on Bria Enterprise).

Bria Enterprise retrieves an enhanced history, and falls back to a basic history if
enhanced history is not available from the XSP server. End users are notified when this
OCCurs.

BroadWorks Today 3:12:04 PM
Enhanced Call

Logs
Enhanced Call Logs are not available, using
Basic Call Logs instead.

Dismiss

@ Install and Run Today 3:12:16 PM
Sennheiser SDK

To give you more control over your device
ensure the Sennheiser SDK software is
installed and runnina.

ooo 6]
B
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Account settings

There are two ways of configuring Bria Enterprise - Account Settingsand Preferences.
Account Settings are settings that only apply to an individual account. Preferences are
settings that apply to Bria Enterprise as a whole.

This section describes Account Settings. Account Settings shows all of the accounts
currently set up. From this window, enable and disable your accounts. Click Softphone >
Account Settings (Windows) or Bria Enterprise > Preferences > Accounts (Mac) to view
Account Settings.

Selecting default accounts

If you have multiple SIP accounts, you can select your preferred SIP account from
Account Settings.

Your Outlook account (Windows) and your Mac Address Book account (Mac) are
configured in the Account Settings window. Your SIP and XMPP accounts are
configured by your system administrator.

To view the Account Settings - Windows
1. Click Account Settings on the Softphone menu.

The Account Settings window opens.

Account Settings x
Add Remove...

Ena... |Acmunl MName ‘ Status ‘ Protocel | User ID ‘ Call | SMS | Sync
v My SIP Account Ready SIP 49371 v

v My XMPP Accoun t Ready XMPP aphillips v

V) QOutlook Ready Outlook Outlook

Apply oK
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To view the Account Settings - Mac

1. On the menu bar, click Preferences.
2. Click the Accounts tab.

The Preferences - Accounts window opens.

Preferences

[ ]
@’S ﬁ D%E]! &

Application  Accoun:

Ensbled  Status | Account Name Protocol | UseriD

@  MAC Address Book MADR  MAC Address Book
~I @ My SIP Account SIP 2208

v @ My XMPP Account XMPP  bhart

o

KeEX =
xXex s

The Call column

The Call column shows how the account is used for calls.
Windows icons

«: The account is the preferred account for calls

# : The account can be used for outgoing calls if you select is when placing an outgoing
call

no icon: The account cannot be used for phone calls. It is either a SIP account with calling
disabled or a non-SIP account.

Mac icons
« . The account is the preferred account for calls

+ . The account can be used for outgoing calls if you select is when placing an outgoing
call

*®: The account cannot be used for phone calls. It is either a SIP account with calling
disabled or a non-SIP account.

The Status column

The Status column indicates the registration status of each account.
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Windows Meaning
Ready: The account is registered and can be used for calls (SIP) and messaging.
Registering: The account s in the process of registering.

Failed: The account is enabled but registration failed. Check that you entered your
account credentials correctly.

Disabled: The account is disabled. Select the Enabled check box to register the account.
Mac Meaning

@ : The account is registered and can be used for calls (SIP) and messaging.

@: The account is in the process of registering.

@: The account is enabled but registration failed. Check that you entered your account
credentials correctly.

@ : The account is disabled. Select the Enabled check box to register the account.

Selecting your preferred account for calls

Preferred account for calls only appears when you have more than one SIP account.
The preferred account is used if there are no dial plan rules being used to determine the
outgoing account and you do not explicitly choose an account for the outgoing call.

To select your preferred account

1. Open the Account Settings window.

2. Select your preferred SIP account from Preferred account for call.

Your preferred account is set.

SIP account settings

A SIP account is used to make voice and video calls in Bria Enterprise. Each user
requires at least one SIP account. The SIP account can also be used for presence and
messaging if your VolP service provide supports SIP SIMPLE.

This section describes the SIP account settings.
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{ Note: SIP account settings are read-only. ]

Accounts or General panel (SIP)

{ Note: These fields are view only. J

The Accounts (Windows) or General (Mac) panel shows the User Details, Domain
Proxy, and the Dial plan for the account.

Settings in this panel

Account Name

Account Name: Used to identify the account. If desired, change the name to something
meaningful to you. For example, the name of your VolP service provider.

Protocol: Read-only. Always specifies SIP.

Allow this account for

Calls (Windows) / Used for Call (Mac): Determines if the account is used to place
outbound calls.

Selected: This account can be used for outbound calls.
Cleared: This account cannot be used for outbound calls.

IM / Presence (Windows) / Presence (Mac): Determines if the account is used for
presence and messaging.

Selected: This account is used to share your online presence and send
instant messages.

Cleared: This account is not used to share your online presence and send
instant messages.

User Details

User ID: The account number for the softphone. Provided by your VolP service provider.
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Domain: The domain of your softphone address. Provided by your VoIP server provider.
Password: The password for the softphone. Provided by your VolP service provider.

Display name: This is the name that is displayed in the Bria Enterprise title bar. Remote
parties see this name.

Authorization name: Complete this field if your VolP service provider gave you an
authorization name. Typically not used in an enterprise environment. An Authorization
name is useful if you allow user IDs that are short and easy to guess. The Authorization
name is used in place of the User ID to register the SIP account.

Domain Proxy

Register with domain and receive calls: This field must be Cleared if your level of
service does not include the ability to receive incoming calls. In this case, leaving this
field selected may prevent the account from registering.

Selected: Register this account with your VoIP service provider so you can
receive incoming calls.

Cleared: This SIP account cannot be used for incoming calls.

Send outbound via: Choose the settings specified by your VolP service provider. If you
select this field, complete the Address field with the domain provided by your VolP
service provider.

Domain: Select this field if your VoIP service provider requires that traffic be
directed to proxies that are discovered via the domain.

Proxy: Select this field if your VolP service provider has an outbound proxy
address and requires that you provide the address to your softphone client.

If neither of these options are suitable, see Advanced for additional ways to direct traffic.

Dial Plan

Dial Plan: Information about the syntax of the numbers used by your VolIP service
provider. This information is provided by your VolP service provider.

The default plan is: #1\a\a.T;match=1;prestrip=2;
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You do not have to change the dial plan if:

* You only have one SIP account.

» You have multiple SIP accounts but will always manually select the account to use
for calls.

» The default plan is acceptable.

See Using a Dial Plan to Modify How Calls are Placed for information on configuring dial
plans.

Voicemail panel (SIP)

This panel shows your set up for client-side voicemail and client-side call forwarding.

Note: These fields are view only.

Voicemail is offered through your VoIP service provider or through your enterprise’s IP
PBX. Itis not part of Bria Enterprise. Contact your VolP service provider or your system
administrator for information on using voicemail.

Settings in this panel:

Voicemail

Check for voicemail: Check with your VolP service provider or your enterprise’s IP PBX
system administrator for the correct configuration.

Selected: Subscribe for message waiting — Bria Enterprise must subscribe to
be notified when there is a voicemail.

Cleared: Implicit subscription — the VolP service provider’s voicemail server
send notifications without Bria Enterprise subscribing.

Cleared: Your VolIP service provider does not support voicemail.

Number to dial for checking voicemail: Complete this field only if your VolP service
includes voicemail. This is the number that will be called when a user click the Voice
messages icon on Bria Enterprise to check for voicemail and listen to messages.
Completing this field enables the Voice messages icon. If you leave this field empty, the
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icon will not work and you will have to dial your voicemail number manually. Enter the
number provided by your VolP service provider or system administrator.

Number for sending calls to voicemail: Complete this field only if your VolP service
includes voicemail. This is the number that incoming calls will be forwarded to if they are
unanswered after the specified interval. This field must be completed if you select Send
call to voicemail if unanswered for. If you leave this field empty, Bria Enterprise never
forwards call to your service provider’s voicemail. However, most VolP service providers
have their own mechanism for sending unanswered calls to voicemail. Leaving this field
blank does not mean that forward-to-voicemail does not work. Enter the number provided
by your VolP service provider or your system administrator.

Send calls to voicemail if unanswered for: Complete this field only if your VolP service
includes voicemail. Your service provider may have a similar feature outside Bria
Enterprise. If they do, make sure that you are not entering competing information in Bria
Enterprise and in the service provider’s interface. For example, if you clear this field in
Bria Enterprise, make sure that you turn this feature off with your service provider as well
or calls continue to be forwarded.

Selected: Bria Enterprise sends call to voicemail when the specified interval
expires. Enter the time interval in seconds.

Forwarding

Forward to: Forward to only works when Bria Enterprise is running and only if your VolP
service provider supports redirect. You can use this feature even if your VoIP service
does not include voicemail.

Selected: All calls will be forwarded to the number specified. Inbound calls on
other SIP accounts (if you have them) are not affected by enabling this field.
Enter the number you want to forward your calls to.

When on the phone, forward to: When on the phone, forward to only works when Bria
Enterprise is running and only if your VolIP service provider supports redirect. You can
use this feature even if your VoIP service does not include voicemail.

Selected: Forward calls only when you are on another call. Inbound calls on
other SIP accounts (if you have them) are not affected by enabling this field.
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Your service provider may have a similar feature outside Bria Enterprise. If they do, make
sure that you are not entering competing information in Bria Enterprise and in the service
provider’s interface. if you clear this field, make sure that you turn this feature off with your
service provider as well.

Topology panel (SIP)

This panel controls how signals are passed through your network.

Note: These fields are view only.

Settings in the panel:

Firewall Traversal

Firewall traversal method: Choose the settings recommended by your VolP service
provider.

Auto-detect firewall traversal method using ICE (Windows) / Auto-detect (ICE,
recommended) (Mac): Automatically determines the contact address for signaling
traffic. If selected, also set Firewall traversal server type.

Firewall traversal server type: In most cases, this setting can be left as
STUN and TURN. However, if you experience connection delays, change
this setting to STUN only or TURN only. This limits Bria Enterprise to
discovering only the STUN servers or only the TURN servers known to be
deployed in the network.

« STUN and TURN
e STUN only

« TURN only
Discover public IP address (STUN): Advertises the public IP address (discovered
via STUN) for the contact address for signaling traffic and for the connection
address for media traffic.
Use media relay (TURN): Advertises the public IP address (discovered via STUN)
for the contact address for signaling traffic.
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Use ICE: Advertises the public IP address (discovered via STUN) for the
connection address for media traffic.

None: Advertises the local IP address only for both signaling and media traffic.
Server address:

Empty: Discover the address of the firewall traversal server (the STUN or TURN
server), if available, using DNS SRV.

Specified: Use the firewall traversal server specified as either an IP address or a
fully qualified host name. If you use Auto-detect firewall traversal method using
ICE (Windows) or Auto-detect (ICE, recommended) (Mac), you can only enter a
STUN server here. Do not enter a TURN server because TURN is not supported

when ICE is used.

User name: The user name for the server.

Password: The password for the server.

Port Ranges

Range of ports used for signaling (Windows) / Range of ports used on local computer
(Mac): Set the range of ports on the local computer for SIP signaling.

Selected: Your computer is behind a restrictive firewall that only allows
specific port ranges to be used. Enter the port ranges for your SIP account
and also open the same ports on your firewall. Refer to applicable firewall
documentation for more information.

Cleared: You computer is not behind a restrictive firewall.

Range of ports used for RTP: Set the range of ports on the local computer RTP audio
and RTP video.

Selected: Your computer is behind a restrictive firewall that only allows
specific port ranges to be used. Enter the port ranges for your SIP account
and also open the same ports on your firewall. Refer to applicable firewall
documentation for more information.

Cleared: You computer is not behind a restrictive firewall.
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Custom DNS

Server 1/ Server 2: Enter the custom domain name server. A custom DNS is a domain
name server that is specific to a given domain (network or sub-network). It provides Bria
Enterprise the ability to query inside the network for IP addresses associated to domain
names rather than querying outside the domain.

Presence panel (SIP)

Presence allows other softphone users to see your online status and allows you to see
the online status of others.

Note: These fields are view only.

Settings in this panel:
Presence
Mode: Enter the value specified by your VolIP service provider.
Peer-to-peer
Presence agent
Poll time: The frequency, in seconds, that Bria Enterprise uses to check presence.

Refresh interval: The amount of time, in seconds, that Bria Enterprise refreshes your
presence.

Transport settings (SIP)

These settings display the method Bria Enterprise uses for transporting your SIP signal.

Note: These fields are view only.
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Settings in this panel

Transport

Signaling transport: Contact your VolIP service provider to identify the types of transport
that are supported.

Automatic: Bria Enterprise sets up the transport based on the capabilities of
the network and the Bria Enterprise computer. Choose this option if you do
not care which transport is used.

TCP (Transmission Control Protocol): This transport provides no signaling
security.

UDP (User Datagram Protocol): This transport provides no signaling
security.

TLS (Transport Layer Security): Choose this option to request signaling
encryption or both signaling and media encryption.

Media Encryption (Windows) / Media Encryption over TLS (Mac)

Media Encryption (Windows) / Media Encryption over TLS (Mac): Applies when TLS is
chosen as the Signaling transport method (see Signaling transport above).

Make and accept only encrypted call

Outgoing calls: Bria Enterprise places all outbound calls with TLS. The call
INVITE will specify SRTP media encryption. If the correct root certificates are
not in place or if the other party does not accept encrypted calls, the call will
fail.

Incoming calls: Bria Enterprise only accepts INVITEs that are for encrypted
calls. If Bria Enterprise receives a call INVITE that is not encrypted, the call
will be rejected.

Do not allow encrypted calls

Outgoing calls: Bria Enterprise only places unencrypted calls. If the other
party does not support unencrypted calls, the call will fail.
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Incoming calls: Bria Enterprise only accepts INVITEs that are for
unencrypted calls. Bria Enterprise only accepts INVITESs that are for
unencrypted calls.

Security
Verify TLS Certificate: Applies when TLS is chosen for transport.

Selected: Bria Enterprise attempts to verify one or more of the certificates
sent by the SIP server to see if they are trusted. If the certificates are trusted
by a well-known certificate authority such as VeriSign, no further action is
required. If the certificates are self-signed, install a corresponding CA
certificate on your device. Contact your VolP service provider to get a
corresponding CA certificate.

Cleared: Bria Enterprise accepts the certificate without trying to verify it.

IPv6: Generally, leave this selected. Clear the check box only if advised by your VolP
service provider or your system administrator.

Selected: Allows Bria Enterprise to make phone calls and send IMs over an
IPv6 network.

Advanced settings (SIP)

The Advanced panel allows you view registration intervals, timers, the hold method, and
mange connections.

Note: These fields are view only.

Settings in the panel:

Register Settings

Reregister every: The time interval measured in seconds between Bria Enterprise’s
attempts to reregister in order to refresh the account registration with the account’s VolP
service provider. A value of zero means that Bria Enterprise should not attempt to
reregister after the initial registration. This value is placed in the Expires header field of
the REGISTER message.
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Minimum time: If the reregister fails, Bria Enterprise waits this amount of time, measure
in seconds, and then attempts to reregister. If the second attempt fails, Bria Enterprise
waits twice this time and tries again. Each time the attempt to reregister fails, Bria
Enterprise increases the amount of time between tries until registration succeeds.

Timers

Enable session timers: A session timer is a mechanism to detect whether a call session
still active from a signaling point of view. When the timer expires, a refresh is sent from
one party to the other. This timer is then reset.

Selected: Turns on the session timers.
Cleared: Turns off session timers, refreshes will never be sent.
Session time preference: Specifies how Bria Enterprise uses session timers.

Inactive: Session timers are not used in any session, except when it is
explicitly required in the remote request.

Optional: Session timers are used in all sessions whenever the remote party
supports and uses it.

Required: Session timers support is a requirement for the remote party to be
able to establish a session.

Always: Sessions timers are used in all sessions whether or not the remote
party supports or uses it.

Default session time: The default value of the session timer measured in seconds.
Hold Method
Hold method: Change this setting only if your VoIP service provider advises you to.
Handle hold request in M-line only (latest standard)
Handle hold request in M-line and C-line (old standard)

Connection Management

Send SIP keep-alives: Typically selected. Instructs Bria Enterprise to send SIP keep-
alive messages in order to maintain a “pinhole” through your firewall for SIP messaging.
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Use rport: Typically selected.
Use SIP Outbound: Determines Bria Enterprise uses an existing connection.

Selected: Bria Enterprise uses an existing connections by populating the SIP
header as specific to RFC 5626. The SIP server should communicate with
Bria Enterprise using the same connection if the transport is set to TCP or
TLS.

Cleared: Bria Enterprise does not use an existing connection.

Force outbound proxy on all requests: Typically Cleared. Use this setting only if you
have trouble connecting to the SIP server.

Selected: Requests always go to the outbound proxy configured in Send
outbound via on the Account (Windows) or General (Mac) panel. Bria
Enterprise never sends the invite directly to the end point. If you select this
field, make sure you also set Send outbound via.

Using a dial plan to modify how calls are placed

In Bria Enterprise, a dial plan can be used to modify how your calls are placed. For
example, a dial plan can change any number that starts with “+1613” to “613”. A dial plan
is used for any combination of the following reasons:

» To modify (transform) the input (the number to be dialed), such as to add the “9”
required to obtain an outside line from a PBX.

» To select the account to use to place a call, if users have more than one account.
For example, to use Account 1 to dial a number starting with 61, and use Account 2
to dial a number starting with 64.

Your administrator can set up dial plans for you. If you have any questions regarding dial
plans, talk to your administrator.

If you have multiple SIP accounts, it is recommended to set Outgoing Account to Auto
Select so that Bria Enterprise can access the dial plans of all enabled accounts. If it is set
to a specific account, Bria Enterprise only checks the dial plan of the selected account.
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Presence Status o
0 Available ~ = L:‘
Outgoing Account
Auto Select = Qo
¥ Auto Select

@ My SIP Account
@ My 2nd SIP Account
# Account Settings

XMPP account settings

An XMPP account is optional. If you have an XMPP account, it will automatically be used
for presence subscriptions and instant messaging. End users can pull their XMPP
contacts into Bria Enterprise’s contacts and IM these contacts from Bria Enterprise.

General account settings (XMPP)
This panel let you view User Details, and signal transport for the XMPP account.

Settings in this panel:

Account name: Used to identify the account. If desired, change the name to something
meaningful to you. For example, the Corporate Account.

Protocol: Read-only. Always specifies XMPP.

User Details

User ID: The XMPP (Jabber) user ID. Provided by your XMPP service provider. For
example, bhart.

Domain: The domain portion of your XMPP address. Provided by your XMPP service
provider.

Password: The password for your XMPP account. Provided by your XMPP service
provider.

Display name: This is the name that is displayed in the Bria Enterprise. Remote parties
see this name when they are connected to you.
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Synchronization

Enable synchronization of messages

Selected: Bria Enterprise synchronizes XMPP messages between your
clients on all devices.

Cleared: Bria Enterprise shows messages on the device that they were sent
on.

Advanced

Port selection: Configures the port to use.
Auto detected: Bria Enterprise automatically detects the port to use
User selected: Enter the Connect port.

Connect port: Complete only if Port selection is set to User selected.

Outbound proxy:The value in the User ID and in this setting may be used by Bria
Enterprise to compose a valid jid (Jabber ID).

If User ID=aphillips@ABC.com and the Outbound proxy is empty, the
jid=User ID: aphillips@ABC.com.

If User ID=aphillips@ABC.com/home and the Outbound proxy is empty, the
jid=User ID: aphillips@ABC.com.

If User ID=aphillips@ABC.com and the Outbound proxy=XYZ, ignore the
Outbound proxy; the jib=User ID: aphillips@ABC.com.

If User ID=aphillps@ABC.com and the Outbund proxy=IP address or host
address, the jid=User ID: aphillips@ABC.com

If User ID=aphillips and Outbound proxy=ABC.com,
jid=aphillips@ABC.com.

Resource: Optional resource as specified in RFC 3920, for example, home/. If this setting
is blank and the User ID includes a resource, the value from User ID is used. If both are
specified, the value of the Resource is used. If no resource is specified, the XMPP server
will assign a temporary resource.

Priority: The priority as per RFC 3921. The default is zero.
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Verify TLS Certificate:

Selected: Bria Enterprise attempts to verify one or more of the certificates
sent by the XMPP server to see if it is trusted. If the certificate is trusted by a
well-known certificate authority such as VeriSign, no further action is required.
If the certificate is self-signed, install a corresponding CA certificate on your
device. Contact your XMPP service provider to get a corresponding CA
certificate.

G-Suite account settings

You can integrate your G-Suite contacts into Bria Enterprise by adding your G-Suite
account.

There are no settings in your G-Suite account.

Windows Outlook account settings

You can enable your Outlook account to provide Bria Enterprise with access to the
contacts in your address book. When you integrate Outlook contacts using an Outlook
account, the contacts are continually synced with the contacts in Outlook. By mapping
contact addresses to fields in Bria Enterprise, you can make calls and send messages to
Outlook contacts from either Bria Enterprise or from within Outlook.

Settings in the panel

Account
Protocol: Read only. Always specifies Outlook.
Account Details

Field to use for Softphone address: If you are using SIP for presence, you can set up
Bria Enterprise to treat one of the contact fields in Outlook as a SIP address that can be
subscribed to.
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/ If you select Business Telephone Number in this field, any values that are in
the Business Telephone Number field in Outlook are copied to the Softphone
field in Bria Enterprise and Bria Enterprise subscribes to the online status of that
contact through your SIP account. If an Outlook contact has “2766” in Outlook’s
Business Telephone Number field and your SIP account domain is
“‘domainA.com”, Bria Enterprise subscribes to “2766@domainA.com”.

(. J

Field to use for IM address: If you have an XMPP account, you can set up Bria
Enterprise to treat one of the contact fields in Outlooks as an XMPP address that can be
subscribed to.

'd N\

/ If you select IM Address in this field, any values that are in the IM Address field
in Outlook are copied to the Instant Message field in Bria Enterprise and Bria
Enterprise subscribes to the online status of that contact through your XMPP
account. If an Outlook contact has “aphillips@acphone.com” in Outlook’s IM
Address and the domain of your XMPP account is acphone.com, Bria
Enterprise subscribes to “aphillips@acphone.com”.

Setting up Mac Address Book accounts

Bria Enterprise pulls the Mac Address Book contacts into Bria Enterprise’s contacts. You
can phone or IM them directly from Bria Enterprise.

Setting up Mac Address Book account

Setting up the Mac Address Book account in Bria Enterprise allows you to directly call or
IM the contacts in your Mac Address Book.

To set up the Mac Address Book account

1. Onthe menu bar, click Bria Enterprise - Preferences. The Preferences window
opens.

2. Click on the Accounts tab.
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Preferences

[ ]
DA =\,
Application Alerts  Devices  Call

3. Click + at the bottom to add an account.
4. Select Mac Address Book. Make sure to enable the account.

Bria Enterprise pulls in the contact with the specified number already set up as a
softphone address.

Using your Mac Address Book for presence

If your Mac Address Book contains phone numbers that you know can be used to obtain
online activity information about the person through your SIP account, you can perform
this additional step.

To set up for presence
1. Inthe Mac Address book make sure that the contact type is phone and the label is
softphone (in lower case).

2. Onthe menu bar, click Bria Enterprise - Preferences. The Preferences window
opens.

3. Click on the Accounts tab.

-
DA A,
Application Alerts  Devices Call

Preferences

4. Make sure your Mac Address Book account is enabled. Bria Enterprise pulls in the
contact with the specified number already set up as a softphone address.

5. Open the contact in Bria Enterprise and choose the specified phone number in the
Primary Presence field and click OK.

Bria Enterprise obtains the presence for this contact.

Permissions

Bria Enterprise requires permission to use your Mac contacts on macOS Mojave and
higher. If you are having issues with your Mac Address Book, check to make sure Bria
Enterprise has access to your contacts.
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To give macOS contacts permission to Bria Enterprise

1. Click & to open the Apple menu and select System Preferences.
2. Click Security & Privacy and select the Privacy tab.

3. Find the Contacts category. Select Bria Enterprise to allow access.

Bria Enterprise's permissions are updated.
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Preferences

There are two ways of configuring Bria Enterprise - Account Settings and Preferences.
Account Settings are settings that only apply to an individual account.

Preferences are settings that let you control the way that you work in Bria Enterprise.
Preferences also contains fields to configure features that apply globally rather than on a
per-account basis.

This section describes Preferences.

For Windows, click Preferences on the Softphone menu. For Mac, click Preferences
from the Bria Enterprise menu on the menu bar.

Preferences: Application panel

This panel lets you set preferences for the general user interface.

Settings in the panel:

General Preferences (Windows)

Language: The language you want the app to run in. Restart Bria Enterprise for the
change to take effect. Supported languages are English (US), Dutch, French, German,
Italian, Japanese, Portuguese, Russian, Simplified Chinese, and Spanish.

Launch when Windows starts: Determines whether you need to start Bria Enterprise
manually.

» Selected: Bria Enterprise Bria Enterprise launches when you start Windows.

» Cleared: Start Bria Enterprise manually.

Call immediately once a phone number is selected: Restart Bria Enterprise for the
change to take effect.

CounterPath an Alianza Company 232



Bria Enterprise User Guide Preferences

» Selected: You can start a Bria Enterprise call without click the Make a call button.
e Cleared: You must click the Make a call button to start a call.
Set Bria Enterprise as your default softphone: This works for Windows 7 only. See

Setting Bria Enterprise as your default softphone to set Bria Enterprise as your default
softphone in Windows 10.

Enable hardware acceleration: Turn off hardware acceleration for Windows
Presentation Foundation (WPF). Turning this setting off is useful for graphics cards that
do not support WPF.

o Selected: Hardware acceleration is used.

e Cleared: Hardware acceleration is not used.

Enable/Disable Outlook integration: See Office integration.

General Preferences (Mac)
Pause Music when making or receiving calls:

» Selected: Bria Enterprise pauses Apple Music when you are using Bria Enterprise
to place and receive calls. Note that it does not stop anything else such as Spotify
or YouTube; you will have to pause it manually.

» Cleared: Bria Enterprise does not pause Apple Music when you are using Bria
Enterprise to place and receive calls.

Set Bria Enterprise as your default softphone: Determines whether Bria Enterprise is
your default softphone.

» Selected: Bria Enterprise is your default softphone.

» Cleared: Bria Enterprise is not your default softphone.

Call immediately once a phone number is selected: Restart Bria Enterprise for the
change to take effect.

» Selected: You can start a Bria Enterprise call without click the Make a call button.

o Cleared: You must click the Make a call button to start a call.

Note: The language on Bria Enterprise is controlled by macOS system primary language.
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Messages & Presence

Display idle status if | don’t use my computer for:

» Selected: Bria Enterprise automatically changes your status to Idle if you have not
used your computer for a set amount of time.

o Set the amount of time here. Time is measured in minutes.

In messaging, pressing Enter will: Set the action for pressing ENTER when you are
composing an IM.

» Send the message (Use SHIFT + ENTER to create a line) (Windows)
» Create a new line (Use SHIFT+ ENTER to send) (Windows)

» Send the message (Use CTRL+ ENTER to create a new line) (Mac)

» Create a new line (Use CTRL+ ENTER to send) (Mac)

Show timestamp on messages: Changing this setting affects all messages in your
history.

» Selected: Bria Enterprise displays date and time information in the message.

» Cleared: Cleared: Bria Enterprise only displays the message content.
You can always hover over a message to get the date and time information.

Show hyperlink preview on messages: Bria Enterprise can display a preview for any
hyperlinks that appear in Messages.

» Selected: Bria Enterprise shows a hyperlink preview in the message.

» Cleared: Bria Enterprise does not show a hyperlink preview in the message.

Messaging Font Face: Use the drop-down box to select a different font for your
messages.

Messaging Font Size: Use the drop-down box to select a font size for your messages.

Default Actions

This section lets you configure the default action for the Call and Transfer buttons and
the action that occurs for double-clicking on a contact.
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¢ You can set the action of the Call button to Call, Make a video call, or Start a
conference.

» You can set the action of the Transfer button to Call First for attended transfers or
Transfer Now for unattended transfer. You can use the drop-down to change the
action of the button on an individual call basis. See Transferring a call.

» You can set the action for double-clicking to Call, IM, or E-mail.

Button: Use the drop-down list to select the button you want to change the default action
for.

o Call

o Transfer

Default Action: Use the drop-down list to set the action that occurs when you single-click
on the Call or Transfer button.

Call button

o Call
Make a video call

Start a conference
Call First
Transfer Now

Transfer button

o Call First
o Transfer Now

Action when double-clicking on contact: Use the drop-down list to set the action that
occurs when you double-click on a contact.

o Call
e IM
e E-mail

Security
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This section lets you decide what happens when another application requests Bria
Enterprise API access. It also allows you to see if you have allowed or denied access to
APls and change the access.

When an application requests Bria Enterprise API| access: Select one of the options to
determine how API requests are handled.

» Prompt to all access each time
» Allow access always
» Deny access always

Allowed Applications and Denied Applications: When Prompt to allow access each
time is selected, move applications that have requested API access between columns.

Preferences: Alerts and sounds panel

This panel lets you change the way you are notified of calls, IMs, and messages.

For information on the device that Bria Enterprise uses for ringing, incoming audio, and
incoming video, see Preferences: Devices panel.

Enabling alerts
You can set up Bria Enterprise to send an alert in the following events:

e Foranincoming call

When a contact comes online

When a contact goes offline
For IMs
For SMS

For new mentions in a chat room

Select Enable alert displays to enable alerts for all the actions. Once Enable alert
displays is selected, you can select which events you want to receive an alert for.

For Windows 10, see Configuring OS notifications to make sure system notifications are
enabled.
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Windows

In Windows, you will receive an notification from Bria Enterprise. If you are running
Windows 10, you may receive a Windows 10 interactive toast notification or a Windows 7
style notification. The Windows 10 interactive toast notification is sent when you select
Use Windows notifications in Preferences > Alerts & Sounds .

Windows 7 style notification

A Bria Enterprise alert allows you to answer a call, answer a call with video (if the remote
party initiated a video call), or decline a call.

Sophie Lamont * Sophie Lamont X
Incoming Call - My SIP Account Incoming Call - My SIP Account
49376@zippy-phone.com 49376@zippy-phone.com

Windows 10 interactive toast notifications

With an interactive toast notification, you can answer or decline the call, or you can
decline the call and send an IM to the remote party. The incoming call notification
displays the name of the remote party and the number they are calling from. If you have
more than one SIP account, the notification also displays the account that the call is
received on.

@ Incoming call from: My SIP Account @ Incoming call from: My SIP Account
none.com - e.com

Answer Video Decline

@ Incoming call from: My SIP Account @ Incoming call from: My SIP Account
- e.com e.com

ppy-p

Answer Decline Answer Video Decline
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Mac

Bria Enterprise uses OS notifications. Make sure that the notifications are set up for Bria
Enterprise in the Mac system preferences.

Setting up OS notifications
1. From the menu, click the & Apple logo and click System Preferences >
Notifications.
2. Click Bria Enterprise.

3. Choose the banner or alert notification style.

You will receive either a banner or alert notification when you have an incoming call or
instant message on Bria Enterprise. Banner style notifications appear briefly in the top
corner of the screen. They will disappear on their own. Alert styles notifications appear
and remain on the screen until you take action on them.

Banner and alert notifications

If you receive a banner notification, you can click on the notification to open the call panel
or the Messages window.

If you receive an alert style notification for a phone call, you can click Answer or Decline
on the notification or click anywhere else on the notification to open the call panel.

If you receive an alert style natification for an IM, you can click Close or click anywhere
else on the notification to open the Messages window.

Incoming Call oo Incoming Call Decline
Ava Phillips (49371@sipdemo.counterpath.com) at My Ava Phillips
SIP Acoount (49371@sipdemo.counterpath.com) at.. Answer

oo

Enabling sounds
You can set Bria Enterprise up to play a sound in the following events:

e Foranincoming call
e For call waiting
e Forauto answer

e Forhangup
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For anincoming IM

For an incoming SMS

When mentioned (@) in a Room

When a contact comes online

When a contact goes offline

Select Enable sounds to turn on sounds for all the actions. Once Enable sounds is
enabled, you can select whether you would like to hear a sound for each event.

You can assign a sound for each event. Click on the event you want to change the alert
sound for. Use Browse to locate the file you want to use. The sound file must be an
uncompressed WAV file, which is also called a PCM WAV file. If your WAV file does not
work, try converting your WAV file to PCM format.

For Windows 10, see Configuring OS notifications to make sure system notifications are
enabled.

Settings in the panel

Alerts

Enable alert displays: Determines if Bria Enterprise displays notifications. Once Enable
alert display is selected, you can select whether you receive an alert For an incoming
call, When a contact comes online, When a contact goes offline, or For IMs (show
alert instead of automatically opening the IM window) by selected or clearing the
corresponding box.

Selected: You can set up alerts for incoming calls, contact presence, and IMs.

Cleared: Bria Enterprise flashes in the taskbar (Windows) or the Dock (Mac)
for incoming calls, contact presence changes, and IMs.

Windows 10 only: Bria Enterprise sends a Windows 7 style notification or a Windows
interactive toast notification.

Use Windows notifications (Windows only): Determines whether Bria Enterprise sends
Windows 7 style notifications or Windows 10 interactive toast notifications.

Selected: Bria Enterprise sends Windows 10 interactive toast notifications.
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Cleared: Bria Enterprise sends Windows 7 style notifications.

Sounds

Enable sounds: Determines if Bria Enterprise plays sounds for notifications. Once
Enable Sounds is selected, you can select whether a sound is played For an incoming
call, For call waiting, For auto answer, For hangup, For an incoming IM, When a
contact comes online or When a contact goes offline by selected or clearing the
corresponding box.

Selected: You can set up Bria Enterprise to play sounds for calls, contact
presence, and messages.

Cleared: Bria Enterprise flashes in the taskbar (Windows) or the Dock (Mac).

Sound preference: If you have enabled sounds for an event, you can select the individual
event and choose a sound to play for that event.

Click Browse and find the file locations for the sound you want to use.

Click Reset to go back to the default sound.

Preferences: Devices panel

This panel lets you select your Speaker and Microphone in Headset Mode and in
Speakerphone Mode, and lets you select which device should ring, your Camera, and
the maximum resolution for video.

Unless you have made changes in Devices, Bria Enterprise automatically detects
devices at each startup and selects the most appropriate device for audio and video. Your
choices apply at the next start up unless the device is no longer in use, in which case,

Bria Enterprise will automatically detect the device to use.

On a new install, Bria Enterprise uses your system default device for the speaker and the
microphone.

Test Devices: Opens the Troubleshooting window.

Allow device integration: Enabled by default. Turn off if you have issues with your audio
devices (such as headsets and speakers) and you are advised by Support to turn it off.
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Enable echo cancellation: Reduces echo from speakers and headsets. Enabled by
default.

Headset Mode

Change these fields only if you want to override the devices that Bria Enterprise
automatically selected.

Speaker: Click the drop-down arrow to see the devices detected by Bria Enterprise.
Select the device you want to use for the speaker when you are using a headset.

Microphone: Click the drop-down arrow to see the devices detected by Bria Enterprise.
Select the device you want to use for the microphone when you are using a headset.

Speakerphone Mode

Change these fields only if you want to override the devices that Bria Enterprise
automatically selected.

Speaker: Click the drop-down arrow to see the devices detected by Bria Enterprise.
Select the device you want to use for the speaker when you are in speakerphone mode.

Microphone: Click the drop-down arrow to see the devices detected by Bria Enterprise.
Select the device you want to use for the microphone when you are in speakerphone
mode.

Other Devices

Ring on: Change this field only if you want to override the devices that Bria Enterprise
automatically selected.

Click the drop-down arrow to see the devices detected by Bria Enterprise. Select the
device where you want to hear the phone ringing.

Camera: Change this field only if you want to override the devices that Bria Enterprise
automatically selected.

Click the drop-down arrow to see the devices detected by Bria Enterprise. Select the
device you want to use as your video camera.

Max Resolution: Click the drop-down arrow and select the maximum resolution you want
to use for your outgoing video.
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VGA (4:3): Video graphics array, uses 640 x 480 pixels.

480P (16:9): Sometimes called as widescreen VGA, uses 848 x 480 pixels.
720P (16:9): High definition video, uses 1280 x 720 pixels.

1080P (16:9): High definition video, uses 1920 x 1080 pixels.

Set to the highest resolution if you have a good camera, a high speed internet
connection, and a computer with a fast CPU. You will know if you have set the resolution
too high if your computer slows down or the video shows black areas or is slow or jerky.

Set to the lowest resolution only in special situations — using Wi-Fi in a hotel. You will
know if you have set the resolution too low if the video is fuzzy.

You can test the resolution by clicking View > Video once you set this field.

Video Render Mode: Click to select the render mode for your incoming video. Options
are: Auto, DirectX 9, DXVA-HD. Auto by default.

Change it to DirectX 9 if you have issues with video such as displaying incorrectly or
corrupted when a video window is resized.

Camera Rotation: Available on Windows. Some cameras do not rotate correctly when
you change the display rotation on Windows (for your main monitor). The setting Camera
Rotation on Bria Enterprise allows you to fix the situation where video feed ends up in the
wrong direction after the main display rotation has been changed on Windows. Close and
reopen the Video window to see the change.

Normal(Default) : Your video feed appears in the display orientation set on
Windows for your main monitor.

Flipped: Try this setting if your video feed appears mirrored or in an opposite
direction.

None: Use this setting for a stationary camera when you want the camera
orientation to be different from the main display orientation (e.g., main display
is in Portrait while video feed is in Landscape). Select None here, then set the
camera orientation you want in the OS under Settings > Devices > Bluetooth
& other devices.
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Note: When using a Jabra device, you need to select the device in Speaker and Microphone,
rather than use Default Device or Default Communication Device.

Preferences: Shortcut keys panel (Windows)

Bria Enterprise supports system-wide shortcut keys and keyboard accelerators. This
topic describes how to enable shortcut keys. For keyboard accelerators, see Bria
Enterprise Desktop keyboard accelerators.

» Shortcut keys work regardless of whether Bria Enterprise is in focus or not. Other
applications on your device may interfere with these operations. Bria Enterprise
shortcut keys are disabled by default until you enable them under Preferences.

» Keyboard accelerators apply only when Bria Enterprise is in focus. They are
keyboard combinations that speed up common interactions with Bria Enterprise.
They cannot be enabled/disabled, or customized.

System-wide shortcut keys

Activity Key combination
Answer call CTRL+SHIFT+ALT+A
Hang up call CTRL+SHIFT+ALT+H

Bring focus on Bria Enterprise | CTRL+SHIFT+ALT+B

Toggle mute CTRL+SHIFT+ALT+M
Redial CTRL+SHIFT+ALT+R
Dial selected text CTRL+SHIFT+ALT+D

Focus on Joined Screen Share | CTRL+SHIFT+ALT+S

On the Shortcut keys panel of the Preferences window, select Enable shortcut keys to
use the shortcuts in Bria Enterprise. You can also enable or disable individual shortcut
keys by selecting or clearing Enable for each action.

To customize shortcut key combinations

You can change the default shortcut key combinations.
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1. Make sure Enable shortcut keys is selected and the action you want to change is
enabled.

2. Select an Action and click Edit. The Edit Shortcut Key window opens.

3. Select the keys that you want to use in the new combination. Select at least two
keys.

4. Type the desired letter or number in the field.

5. Click Assign.

You can use the new shortcut key combination for the action you selected.

Shortcut key combination rules
The following rules apply to shortcut key combinations.

¢ You cannot override a standard Microsoft Windows combination such as
CTRL+ALT+DELETE.

» The shortcut applies when Bria Enterprise is running, regardless of the application
that is in focus.

« If another program uses the same shortcut key combination, the application that
was started later has control over that combination.

« If a shortcut key combination is not valid at a particular moment, entering the
combination has no effect. For example, CTRL+SHIFT+ALT+A has no effect if there
is no incoming call on Bria Enterprise.

Preferences: Calls

This panel allows you to configure auto answer, caller ID, call blocking , and DTMF.

Answer calls

This section allows you to set preferences for the auto answer feature.

Tip: Auto answer is disabled until you manually enable it on the on-screen phone. To enable
auto answer, see Enabling auto answer.
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Auto answer after: The time, in seconds, that Bria Enterprise waits to answer a call when
Auto Answer is enabled. Select the number of seconds from the drop-down list. This field
can be set from 0 (zero) to 5 seconds. Choose 0 if you want Bria Enterprise to answer
calls immediately. Also pick one of the following:

Auto answer with audio: When Auto Answer is enabled, Bria Enterprise answers
calls with audio only.

Auto answer with audio and video: When Auto Answer is enabled, Bria Enterprise
answers calls with audio and video.

Caller ID
Match Contacts for Caller-ID

Selected: Bria Enterprise tries to match incoming calls with Contacts or Roster. If a
match is found, Bria Enterprise uses the contact's Display name in the caller ID.

Cleared: Bria Enterprise uses the information in the SIP header for the caller ID.

Call Blocking

» Block incoming calls with no number
e Block incoming calls with anonymous Caller ID
» Blocked numbers

Type in a number you want to block. Make sure to press Enter. You can add up to
10 phone numbers.

DTMF

Select a method Bria Enterprise uses when using dual-tone multi frequency (DTMF) or
interactive voice response.

You may need to change this method if you cannot interact with interactive voice
response systems — auto attendants, voice-activated menus. Contact your VolP service
provider or your system administrator for the correct setting.

» Send via RFC 2833

» Sendvia INFO

* Send in-band
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e RFC 2833 and SIP INFO
¢ In-band and SIP INFO

In-band means that Bria Enterprise encodes DTMF signals in the audio stream as regular
sound. Typically, DTMF is not send in-band.

You may want to use in-band if all three conditions apply:

* You own your own gateway.
» One or more gateways do not support RFC 2833 or do not handle it well.

e Your gateway is using codes that reproduce DTMF codes well.

In this case, sending in-band ensures your DTMF tones get through because they bypass
the gateway and they are reproduced accurately on the receiving end.

Play DTMF tones back to me

Selected: Bria Enterprise plays key tones through your speaker when you dial.

Cleared: Bria Enterprise does not play key tones.
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Troubleshooting

This topic covers common errors as well as how to send a log to Customer Support.

Use the Troubleshooting window in Bria Enterprise to make sure your headsets and
speakers are working without having to actually place a call.

Troubleshooting common errors

Error 408
408 Request Timeout (no response received from the server)

It means that Bria Enterprise cannot reach the SIP server (VolP service provider or PBX),
or the server is not responding.

« Make sure you or your admin entered the correct domain name and outbound proxy
for your SIP server.

Tip: Include a port number after the domain and/or outbound proxy, such as
counterpath.com:5061 if your service provider requires a port other than 5060 (ie,
using TLS as transport). If no port is specified, Bria Enterprise uses 5060.

» Try changing the firewall strategy used in Bria Enterprise. Bria Enterprise supports
multiple options, and you are going to try each one to see which one works for your
network.

If the problem persists, contact your VolP service provider, and ask if they are
receiving registration requests from Bria Enterprise on your SIP account. Also
double check the transport type (UDP/TCP/TLS) and port number. In some cases,
your service provider might need to whitelist your IP address in order to reach their
server.
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» Disable SIP ALG on your router if it has this option. SIP ALG (Application-level
gateway) is a common feature of consumer routers that aims to help VolIP traffic get
routed properly, but it could also cause issues with VolIP traffic.

« If this error occurs in a different network than the previous ones you used, check to
see if a VPN is used in your network. VPNs could potentially block VolIP traffic.

« If you have strict firewall rules, you might need to open ports on your network and
change firewall rules. This allows traffic from the various servers communicating
with Bria Enterprise.

See this page for details.

Error 503

503 Service Unavailable (may also say Internal Server Error)

e You or your admin requested TLS or TCP transport, but the SIP server is not
configured for this service. Make sure your transport type and encryption settings
are correct. Revert to UDP transport for now, and contact your VoIP service
provider for details.

Using Bria Enterprise diagnostics

You may be asked to generate a packet capture, which capture the network traffic on
your computer, in addition to a log report. Packet capture is not supported over network
changes, such as changing from a wired network to a Wi-Fi network. When you generate
a packet capture, you also create a log report.

( )

Warning: While packet capturing is in progress, all network traffic on your computer is
captured. All other applications that generate network traffic should be shut down or
suspended before starting packet capture to avoid complex filtering of network traffic during
analysis and to minimize privacy concerns.

(& J

To send a log report

1. In Bria Enterprise, go to Help > Troubleshooting> Support.
2. On the Support tab, change the log level to Debug by moving the slider.
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Troubleshooting = x
Devices Audio Video Support
Still having problems?
Logging
You can send us a log report and we can try to help troubleshoot your problem. To improve our ability to

troubleshoot, set the logging level to Verbose before reproducing your problem and sending us the log
report.

Send Log Report Log Level
View Current Log Standard Verbose Debug
Start Packet Capture i |

Previous Log Reports

Done

Close the Troubleshooting window.

Restart Bria Enterprise.

Try to recreate the problem you are having.

Return to the Support tab in Help > Troubleshooting.

Click Send Log Report. The Send Log Report window opens.

© N o g koW

Type a brief description of the problem you are having and click Send Log
(Windows) or Send Log Report (Mac).

Send Log Report X

Enter a brief description of the problem to help track down the problem,
or click "Send Log" now to send without a description.

Once the log report has been sent, you can refer to the reference number
(listed under "Previous Log Reports" in the Support tab of the
Troubleshooting window) in any future communications with

CounterPath.
Cancel |Send Log

Once the log is sent, it will be listed under Previous Log Reports.

9. Save the reference number and forward it to Customer Support.

Bria Enterprise sends the log to Customer Support.

To send a packet capture and a log

1. Other than Bria Enterprise, shut down or suspend any apps that generate network
traffic.

2. Onthe Help menu, click Troubleshooting. The Troubleshooting window opens.
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3. On the Support tab, change the log level to Debug by moving the slider.

Troubleshooting = X
Devices Audio Video Support
Still having problems?
Logging
You can send us a log report and we can try to help troubleshoot your problem. To improve our ability to

troubleshoot, set the logging level to Verbose before reproducing your problem and sending us the log
report.

Send Log Report Log Level
View Current Log Standard Verbose Debug
Start Packet Capture |

Previous Log Reports

Done

4. Onthe Support tab, click Start Packet Capture. The Packet Capture window
opens.

5. If this is your first time using packet capture or if you have uninstalled Npcap, click
Enable Packet Capture. An installer dialog box appears. Follow the instructions to
install Npcap and select Support loopback traffic on Installation Options.

Packet Capture X
o101 While packet capturing is in progress, ALL network traffic on
ﬂ,uo': this machine will be captured for analysis and

troubleshooting.

All other applications that generate network traffic should be
shut down or suspended before starting packet capture to
avoid complex filtering or network traffic during analysis and
to minimize privacy concerns.

Before using the Packet Capture feature for the first time the
feature must be installed.

Enable Packet Capture

Cancel Send Log Report

(5 Npcap OEM 0.996 Setup o %

Installation Options
Please review the following options before instaling Npcap 0,996

Support loopback traffic ("Mpcap Loopback Adapter™ will be created)

[1Restrict Mpcap driver's access to Administrators only
[T support raw 802, 11 traffic (and monitor mode) for wireless adapters

[Cl1instal Npcap in WinPcap API-compatible Mode

Mullsoft Install System v2,51

< Back | Cancel
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When the installation is complete, click Start Packet Capture. The Packet Capture
window opens.

6. Click Start Capture.

Packet Capture X
010( While packet capturing is in progress, ALL network traffic on
{obl this machine will be captured for analysis and

troubleshooting.

All other applications that generate network traffic should be
shut down or suspended before starting packet capture to
avoid complex filtering or network traffic during analysis and
to minimize privacy concerns.

Cancel Send Log Report

7. Reproduce the problem you are having.
8. Click Stop Capture.

Packet Capture X
o101 While packet capturing is in progress, ALL network traffic on
Pool this machine will be captured for analysis and

troubleshooting.

All other applications that generate network traffic should be
shut down or suspended before starting packet capture to
avoid complex filtering or network traffic during analysis and
to minimize privacy concerns.

Capturing Packets...
32 KB recorded

Stop Capture

Cancel and Discard Send Log Report

9. Click Send Log Report. The Send Log Report window opens.

10. Type a brief description of the problem you are having and click Send Log
(Windows) or Send Log Report.
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Send Log Report X

Enter a brief description of the problem to help track down the problem,
or click "Send Log" now to send without a description.

Once the log report has been sent. you can refer to the reference number
(listed under "Previous Log Reports” in the Support tab of the
Troubleshooting window) in any future communications with

CounterPath.
Cancel |Send Log

Bria Enterprise sends a zip file containing both the packet capture and the log report to
CounterPath.

To cancel a packet capture

1. Either during the packet capture or when you have stopped but not send the packet
capture, click Cancel and Discard.

Packet Capture X

While packet capturing is in progress, ALL network traffic on
this machine will be captured for analysis and
troubleshooting.

All other applications that generate network traffic should be
shut down or suspended before starting packet capture to
avoid complex filtering or network traffic during analysis and
to minimize privacy concerns.

Capturing Packets...
32 KB recorded

Stop Capture

| Cancel and Discard Send Log

Packet Capture X

While packet capturing is in progress, ALL network traffic on
this machine will be captured for analysis and
troubleshooting.

All other applications that generate network traffic should be
shut down or suspended before starting packet capture to
avoid complex filtering or network traffic during analysis and
to minimize privacy concerns.

Packet Capture Complete
8 KB recorded

Cancel and Discard | Send Log Report
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The current package capture stops and any data collected is discarded.
To view the last report log

1. Onthe Help menu, click Troubleshooting. The Troubleshooting window opens.
2. On the Support tab, click View Log (Windows) or View Current Log (Mac).

The log opens in your default app for opening .txt files.

Bria Enterprise displays the reference number of previous logs. You cannot view the
previous logs but the reference number could be helpful when you are talking to customer
support. The customer support representative can view the previous logs and can use the
reference number to find the correct log.

. Troubleshooting = X
Devices Audio Video Support
Still having problems?
For support information go to: CounterPath Support FAQ
Logging
You can send us a log report and we can try to help troubleshcot your problem. To imprave our ability to
troubleshoot, set the logging level to Verbose before reproducing your problem and sending us the log
report.
Send Log Report Log Level
View Current Log Standard Verbose Debug

Start Packet Capture |

Previous Log Reports

8F16D361 9/9/2019 10:19:34 AM

176C3872 9/9/2019 10:24:25 AM

Troubleshooting microphone and speaker

Use the Troubleshooting window in Bria Enterprise to make sure your headsets and

speaker are working. Go to Help > Troubleshooting to display the Troubleshooting
window.

Devices panel

You can verify that your microphone and speakers are working and can set the volume to
a comfortable level without having to place a call. You can also check the image from
your camera before starting a video call.
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1. Select the microphone that you want to use from the drop-down menu.

2. Speak into the microphone. If Bria Enterprise detects sounds, you see Your
microphone works.

3. Select the speakers that you want to use from the drop-down menu.

4. Click the Play button while listening to the speakers. Drag the volume slider to set

the volume to a comfortable level. If your speakers are working, you see Your
speakers work.

5. Click Test for the camera.

Tip:
Pausing music when making or receiving calls

For Mac users:

The Bria Enterprise for Mac app has a preference for pausing Apple Music. It does
not stop anything else such as Spotify or YouTube; you will have to pause it
manually.

For Windows users:

Windows offers a feature called "Default Communication Device" where users can
choose whether to stop music or reduce volume when Windows detects
communication activities such as making and receiving calls.

To use this feature, you need to configure both Windows and Bria Enterprise.

1. Set your headsets to be Default Communication Device on Windows. Right-
click on the Speaker icon in Windows taskbar, then click Sounds, and click the
Playback tab. Select the headsets you want to use for phone calls and right-
click to show the menu and choose Set as Default Communication Device.
Click Apply.
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2 Sound *

Playback Recording Sounds Communications

Select a playback device below to modify its settings:

Configure Speakers
Test

®
m Disable

Set as Default Communication Device

+  Show Disabled Devices

+~  Show Disconnected Devices

About Software MIDI Synthesizer
Properties

Configure | Set Default |V: | Properties |

Cancel Apply

2. In Bria Enterprise app, go to Softphone > Preferences > Devices, then choose
Default Communication Device as your headsets.

To change the behavior when Windows detects communication activities:

1. Right-click on the Speaker icon in Windows taskbar, then click Sounds.

2. Click the Communications tab and select an option for muting or reducing
volume.

3. Click Apply.

Audio panel

While you are on a phone call, you can test the quality of the audio.

Note: To perform a valid test, you should be on an established call and not on a call attempt.

Video panel

While you are on a video call, you can test the quality of the video.
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Note: To perform a valid test, you should be on an established call and not on a call attempt.
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Reference

Administrator
Setting the primary number in an XMPP vCard

If you have access to XMPP vCard configuration on the XMPP server, you can set a
PREF tag for a specific number to be used as a primary phone humber on Bria
Enterprise. For example, if a contact has 3 numbers - home, work and mobile, you can
set the work number as primary by adding a PREF tag in vCard configuration. When end
users double-click the contact, the primary number will be called.

Example

<TEL><PREF/>
<WORK/>
<VOICE/>
<NUMBER>6045551234< /NUMBER >
</TEL>
<TEL>
<HOME/ >
<VOICE/>
<NUMBER>6045559999< /NUMBER >
</TEL>
<TEL>
<CELL/>
<VOICE/>
<NUMBER>7785551234</NUMBER>
</TEL>

Other ways to use Bria Enterprise

This section describes how to set Bria Enterprise as your default program, how to run
Bria Enterprise from a hyperlink, and how to run Bria Enterprise from the command line.
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Setting Bria Enterprise as your default softphone

Bria Enterprise supports three protocols: SIP, TEL, and CALLTO. You can set Bria
Enterprise as the default app for these three protocols.

To set Bria Enterprise as your default softphone in Windows 10

To set Bria Enterprise as your default app in Windows 10, you have to go into Windows
settings.

Open Windows Settings.

Click on Apps.

Click on Default apps.

Scroll to the bottom of the screen and click Set defaults by app.

a b~ b=

Proceed depending on the screen you see.

Set Default Programs. o O
4 5 « Programs > Default Programs » Set Default Programs v & | Search Control Panel »

2] |
Set your default pragrams
To set a program s the default for all file types and protocols it can open, click the program and then click Set as default,

This program has 1 out of 4 defaults

—> Set this program as default
Use the selected program to open al fle types and protacols i can open by default

—5 Choose defaults for this program
Choose which file types and protocols the selected program opens by defautt

EAMail and Calendar Accounts
<

oK

a. Click Bria Enterprise in the Programs list.
b. Do one of the following:
» To set for all three protocols, click Set this program as default.

» To pick some of the protocols, click Choose defaults for this program.
Select the protocol in the list, and click Save.

@ Set defaults by app

o ot
\

Choose an app

Rl eria stretto
02
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a. Click Bria Enterprise and click Manage.

b. For each protocol, click Choose a default and select Bria Enterprise.

Bria Enterprise is set as your default applications for the CALLTO, SIP, and/or TEL
protocols.

To set Bria Enterprise as your default softphone - Mac

1. Click Preferences on the menu.
2. On the Application panel, enable Set Application as your default softphone.

Bria Enterprise is set as your default application for the CALLTO, SIP, and TEL protocols.

Other ways to start Bria Enterprise

Bria Enterprise can be started from a hyperlink or a Windows command line.

To start Bria Enterprise from a hyperlink

You can attach a hyperlink to a phone number or a softphone address that starts Bria
Enterprise and dials the number when it is clicked. For Bria Enterprise to start dialing
when a user clicks the hyperlinks, the user must configure Bria Enterprise as the default
phone and associate Bria Enterprise to the protocols.

Attach a hyperlink in this format:

<a href="sip:address_or_number">dial address_or_number</a>

For example:

<a href="sip:aphillips@domainA.com">dial aphillips@domainA.com</a>

Tip:
With the tel protocol, you can call an extension from a hyperlink. For example:

<a href="tel:+16045553727;ext=1">dial +1-604-555-3727 Extension 1</a>

Note a semicolon (;) between a phone number and an extension. When a hyperlink
is clicked, Bria Enterprise dials the number and pauses before dialing an extension.
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Make sure you use the tel protocol; the other protocols do not support calling an
extension.

Bria Enterprise Desktop keyboard
accelerators

Keyboard accelerators apply only when Bria Enterprise is in focus. They are keyboard
combinations that speed up common interactions with Bria Enterprise. They cannot be
enabled, disabled, or customized. They are different from system-wide shortcut keys that
can be customized in Windows.

Windows

Making or answering a call

CTRL+N: Answer an incoming call
CTRL+D: Decline an incoming call
CTRL+R: Redial the last number called

CTRL+E: End a call or end a conference call (hang up on all participants)

During a call

CTRL+M: Mute or unmute your voice

CTRL+H: Hold or resume a call when the focus is on the call panel

CTRL+T: Transfer an established call when the focus is on the call panel

1 (Up arrow): Turn the call volume up when the focus is on the call panel

. Down arrow: Turn the call volume down when the focus is on the call panel

F11: Display the Video window in full screen when the focus is on the Video windows
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Presence

CTRL+W: Change presence to Do not disturb or change presence from Do not disturb to
the default status, usually Available when the focus is on the onscreen phone

During a screen share session

SHIFT+CTRL+ALT+S: Bring the screen share window to the front and in focus

During a Collaboration meeting

CTRL + SHIFT + C: Bring the active Collaboration meeting into focus from the main
window

CTRL+M: Mute or unmute your voice
CTRL+H: Hold or resume a conference call

CTRL+V: Pause or resume sending your video (to control whether or not other
participants see you)

CTRL+S: Start or pause sharing your screen

Opening a window

SHIFT+CTRL+M: Open the Messages window

F8: Open the Preferences window

CTRL+F9: Open the Support tab in the Troubleshooting window
F1: Open Help in a browser

Exiting

CTRL+Q: Quit Bria Enterprise.

Mac

Making or answering a call
CTRL+N: Answer an incoming call
CTRL+D: Decline an incoming call

CTRL+R: Redial the last number called
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CTRL+E: End a call or end a conference call (hang up on all participants)

During a call

CTRL+M: Mute or unmute your voice

CTRL+H: Hold or resume a call when the focus is on the call panel
CTRL+T: Transfer an established call when the focus is on the call panel
1 (Up arrow): Turn the call volume up when the focus is on the call panel

. (Down arrow): Turn the call volume down when the focus is on the call panel

Presence

CTRL+W: Change presence to Do not disturb or change presence from Do not disturb to
the default status, usually Available

During a Collaboration meeting

COMMAND + SHIFT + C: Bring the active Collaboration meeting into focus from any Bria
Enterprise window

CTRL+M: Mute or unmute your voice
CTRL+H: Hold or resume a conference call

CTRL+V: Pause or resume sending your video (to control whether or not other
participants see you)

CTRL+S: Start or pause sharing your screen

Opening a window

SHIFT+COMMAND+M: Open the Messages window

COMMAND+, : Open the Preferences window

CTRL+F9: Open the Support tab in the Troubleshooting window
SHIFT+COMMAND+V: Open the Video window

SHIFT+COMMAND+?: Open Help in a browser
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Exiting

COMMAND+Q: Quit Bria Enterprise.

Allowing API access

Occasionally, another application, such as Jabra Direct, Plantronics Hub, or Sennheiser
HeadSetup Pro, requests access to Bria Enterprise. You have to grant the application
access to the API either manually or automatically, depending on your settings in the
Security tab in Preferences > Application.

To view the Security tab, go to Preferences > Application, and click the Security tab in
the middle of the screen.

Messages & Presence Default Acticm-

When an application requests Bria Teams AP| access:

Allow access always
Deny access always

* Prompt to allow access each time

Allowed Applications Denied Applications
Embrava Connect Bria APL..

e

OK Cancel

Allowing access automatically

To allow or deny access to third party applications requesting access to the Bria
Enterprise API, set When an application requests Bria Enterprise APl access to either
Allow access always or Deny access always.

Allowing access each time

If you have When an application requests Bria Enterprise APl access: set to Prompt to
allow access each time, a notification appears in Bria Enterprise.
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To allow API access

1. Click Notifications on the resource panel.

3OS w @ o

2. Click Allow Access.

o Application Today 3:35:15 PM
Security
Another application, "Jabra Direct”, has
requested access to the Bria Stretto
Application API,

*You can change this setting from the Preferences.
Allow Access |Deny Access

2@ A % RO

The third party application has access to the Bria Enterprise API.

Changing API access

You can manage the API access for applications that have previously been allowed or
denied.

To change APl access
1. Click Preference on the Softphone menu (Windows) or the Bria Enterprise menu
on the menu bar (Mac).
2. Click Security on the Application tab.

3. Click an application and use the arrows to move it between Allowed Applications
and Denied Applications.

CounterPath an Alianza Company 264



Bria Enterprise User Guide

Allowed Applications Denied Applications
Jabra Direct MyApplication
0K Cancel
4. Click OK.

The access has been changed for the application.

Contact list headings

Following is a list of heading that are used in the Bria Enterprise contact list. This list can

be useful when formatting a contact list to import into Bria Enterprise.

Heading

Description

business_number

business_numbern, where nis 2 to 6

categories

Maps to Bria Enterprise groups

default_address

Maps to the Presence field

default_address_com

Always specifies IM, if default is specified
Does not map to a Contact Profile field

default_address_type

Specifies SIP or XMPP

display-name

email_address

email_addressn, where nis 2 to 6

fax_number

Fax_numbern, where nis 2 to 6

given_name

home_number

home_numbern, where nis 2to 6

mobile_number
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Heading Description

mobile_numbern, where nis 2 to 6

other_address

other_addressn, where nis 2 to 6

postal_address

presence_subscription TRUE or FALSE

sip_address Maps to the Softphone field

sip_addressn, where nis 2 to 6

surname

web_page

web_pagen, where nis 2to 6

xmpp_address Maps to the Instant Message field
Must always specify an XMPP address

xmpp_addressn, where nis 2to 6 Maps to the Instant Message field
Must always specify an XMPP address

Location of files

Application files are installed and saved in your computer.

Windows

System files get copied to the installation directory specified when you install Bria
Enterprise. The default installation directory is:

C:\Program Files (x86)\CounterPath\Bria Enterprise

Data files are saved in the CounterPath folders in the standard location for application
data, as defined in Windows. The locations are typically:

C:\Users\<user name>\AppData\Roaming\CounterPath Corporation\Bria Enterprise

C:\Users\<user name>\AppData\Roaming\CounterPath\

License keys are saved in Program Data.

C:\ProgramData\CounterPath Corporation\Bria Enterprise
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Mac

Files get copied to Applications, Preferences, and Application Support when you install
Bria Enterprise.

~/Applications
~/Library/Preferences/com.CounterPath_Corporation.Bria-Enterprise.plist

~/Library/Application Support/CounterPath Corporation/Bria Enterprise/6.0
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